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CHANGES MADE BY THIS SUPPLEMENT 
 
 
 
This tariff supplement is being filed in compliance with the Pennsylvania Public Utility 
Commission Order at Docket Numbers A-310074F0004, A-312550F0002 approving the joint 
application of North Pittsburgh Telephone Company and Penn Telecom, Inc. for all approvals 
of the acquisition by Consolidated Communications Holdings, Inc. of all of the stock of the 
joint applicants’ Corporate parent, North Pittsburgh Systems, Inc. 
 
 
CHANGE:  
 
PENN TELECOM, INC. d/b/a CONSOLIDATED COMMUNICATIONS PENN TELECOM 
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 Application of Tariff 
 
 
This tariff contains the regulations and charges applicable to intrastate 

interexchange telecommunications resellers services provided by Penn 

Telecom, Inc. to customers within the Commonwealth of Pennsylvania. 
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 CONCURRING, CONNECTING OR 
 OTHER PARTICIPATING CARRIERS AND 
 BILLING AGENTS 
 
 
1. Concurring Carriers – None 

2. Connecting Carriers – MCI Telecommunications 

3. Other Participating Carriers – None 

4. Billing Agents – North Pittsburgh Telephone Company 
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 EXPLANATION OF SYMBOLS 
 AND ABBREVIATIONS 
 
 
 
 
A. SYMBOLS 
 
  Rule or Rate Symbol 
 
  Increase   (I) 
  Decrease   (D) 
  Change   (C) 
 
 
 
B. ABBREVIATIONS 
 
  HITDR - Highest Interexchange Transporter Daytime Rate 
 

  HITC - Highest Interexchange Transporter Charge or 
    Surcharge 
 
  NPLD - North Pittsburgh Long Distance Service 
 
  PTI - Penn Telecom, Inc. 
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 SECTION 1 – DEFINITION OF ITEMS 
 
 
Authorization Code 
 
A five-digit code (sometimes referred to as Personal Identification Number 
“PIN”) one or more of which are available to customers to enable them to 
identify individual users or groups of users, and thereby allocate the 
costs of their long distance service. 
 
 
 
Company 
 
Penn Telecom, Inc. 
 
 
 
Customer 
 
The person, firm, corporation, or other entity which orders or uses 
service and is responsible for the payment of charges in compliance with 
tariff regulations. 
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  SECTION 2 – RULES AND REGULATIONS 
 
 
A. Description of Service 
 

Basic Service Offering:  The Company offers and provides service 
under the name of North Pittsburgh Long Distance (NPLD).  NPLD 
Service is a one-way multipoint service allowing the customer to 
originate calls via local telephone lines.  Customers of NPLD 
Service may originate calls only in those areas in which they 
maintain an active NPLD Service account.  In such areas, customer 
may access NPLD Service on a direct dial basis or customers may 
access NPLD Service by dialing 10412.  Customers needing to identify 
individual users or groups of users in order to allocate the costs 
of their long distance service may access NPLD by dialing a seven-
digit access number plus a five-digit authorization code followed by 
the area code and phone number.  Service is available on a full time 
basis, 24 hours a day, seven days a week. 
 
 

B. Service Availability 
 

(a) The Company offers service to all those who desire to purchase 
service from the Company consistent with the provisions of 
this tariff.  Customers or subscribers interested in the 
Company’s services shall file a service application with the 
Company which fully identifies the customer and identifies the 
services requested. 

 
(b) Service is offered subject to the Company’s ability to 

technically provide the service requested and subject to the 
availability of the necessary facilities and/or equipment. 

 
 
C. Recurring Monthly Charges 
 

(a) Customers may terminate calls at the rates specified in 
Section – 2 G.a.  All calls are billed in 30 second increments 
rounded up to the next higher half minute. 
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C. Recurring Monthly Charges (Cont’d) 
 

(b) The customer is responsible for payment of all charges for 
services furnished to the customer.  Billing will be payable 
upon receipt.  Interest at a rate not to exceed 1.25% per 
month on the full unpaid and overdue balance of the bill will 
be assessed by the Company or its billing agent(s) consistent 
with Commission regulations at 52 PA Code Chapter 64. 

 
(c) Customer, subscriber or end user will be billed and is 

responsible for payment of applicable local, state and federal 
taxes assessed in conjunction with the services used. 

 
(d) The Company reserves the right to examine the credit record of 

all service applicants and require a security deposit when 
determined to be necessary to assure future payment.  Security 
Deposits required will be equal to not more than 2 months 
estimated usage as computed by the Company and will in all 
respects be consistent with Commission regulations at 52 PA 
Code ∋∋ 64.31-64.41. 

 
(e) Customers shall be liable to the Company for all costs of 

collection. 
 
 
D. Billing Disputes 
 

(a) Billing disputes shall be processed by the Company or its 
billing agent(s) consistent with Commission regulations at 51 
PA Code Chapter 64. 

 
(b) Customers unsatisfied with the Company’s handling of a dispute 

may contact the Commission’s Bureau of Consumer Services. 
 
 
E. Cancellation or Termination of Service 
 

(a) The Customer may cancel service upon notice to the Company. 
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E. Cancellation or Termination of Service (Cont’d) 
 

(b) The Company may terminate service to a customer or subscriber 
for nonpayment of undisputed charges or other violation of 
this tariff or provision of law upon 10 days written notice to 
the customer without incurring any liability for damages due 
to loss of telephone service to the customer. 

 
 
F. Liability and Interconnections 
 

(a) The Company is not liable for any act or omission of any other 
entity furnishing a portion of the service or any acts or 
omissions of the customer. 

 
(b) Service furnished by the Company may be interconnected with 

the services or facilities of other carriers or private 
systems.  However, service furnished is provided solely by the 
Company and is not a joint undertaking with other parties. 
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G. Rates 
 

(a) Message Telecommunications Service 
 
 
   PRICE SCHEDULE 
   (Station to Station) 
 
 

Rate 
Mileage     Rates 
 
  1-10 1st minute   * -  up to HITDR** 
  Add’l minute* -  up to HITDR 
 
 11-22 1st minute * -  up to HITDR 
  Add’l minute* -  up to  HITDR 
 
 23-30 1st minute * $0.2084  up to HITDR 
  Add’l minute* $0.1158  up to HITDR 
 
 31-40 1st minute * $0.2084  up to HITDR 
  Add’l minute* $0.1158  up to HITDR 
 
 41-55 1st minute * $0.2084  up to HITDR 
  Add’l minute* $0.1158  up to HITDR 
 
 56-70 1st minute * $0.2258  up to HITDR 
  Add’l minute* $0.1390  up to HITDR 
 
 71-124 1st minute * $0.2258  up to  HITDR 
  Add’l minute* $0.1390  up to HITDR 
 
125-196 1st minute * $0.2432  up to HITDR 
  Add’l minute* $0.1505  up to HITDR 
 
197-292 1st minute * $0.2432  up to HITDR 
  Add’l minute* $0.1505  up to HITDR 
 
293-354 1st minute * $0.2548  up to HITDR 
  Add’l minute* $0.1679  up to HITDR 

 
 
 * Minimum rate of rate range for rate band to be identified by applicant. 
** Highest Interexchange Transporter Daytime Rate. 
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