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Original Sheet 1

MESSAGE TOLL SERVICES

TWO-POINT SERVICE

1. DEFINITIONS

Bill to Third Party - The term ABill to Third Party@ denotes a billing arrangement by which
a call may be charged to an authorized station as determined by the Telephone Company
other than the station originating the call or the station where the call is terminated.

Calling Card - The term ACalling Card@ denotes a billing arrangement by which a call may
be charged to an authorized Telephone Company calling card number.

Collect Call - The term ACollect Call@ denotes a billing arrangement by which the charge
for a call may be reversed provided the charge is accepted at the called station.  A collect
call may be billed to a Calling Card or third party number. 

Operator Person-to-Person - The term AOperator Person-to-Person@ denotes that service
where the person originating the call specifies to the Telephone Company operator, a
particular person to be reached, a particular mobile station to be reached through a
Miscellaneous Common Carrier attendant, or a particular station, department, or office to
be reached through a Centrex or PBX attendant.

When, after the station, Miscellaneous Common Carrier mobile radio system, Centrex, or
PBX called has been reached and while the connection remains established, the person
originating the call requests or agrees to talk to any person other than the person specified,
or to any other person or mobile station to be reached through the Miscellaneous Common
Carrier attendant, or to any other station, department or office to be reached through a
Centrex or PBX attendant, the classification of the call remains person-to-person.

When the person originating the call wishes arrangements made in advance with a
particular party or station for the establishment of a connection at a specified time
(appointment call), the call is classified as person-to-person.
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MESSAGE TOLL SERVICES

TWO-POINT SERVICE (cont=d)

1. DEFINITIONS (cont=d)

Operator Person-to-Person (cont=d)

The Telephone Company does not undertake in connection with person-to-person service
to bring to a station a called person who cannot be reached at a station connected to the
participating Telephone Company.  However, at the request of the calling party, the
Telephone Company, when possible, will arrange on behalf of the calling party, for
messenger service: that is, a messenger or other means to notify the called party of the call.
 The Telephone Company shall be reimbursed by the calling party for the amount expended
for such messenger service, such charges being subject to prior authorization by the calling
party to the extent that they can be determined in advance.  Such charges for messenger
service are in addition to the Tariff charges for the message.

Station - The term AStation@ denotes the network control signaling unit and any other
equipment provided at a customer=s premises which enables a customer to establish
communications connections and to effect communications through such connections.

Station-to-Station - The term AStation-to-Station@ denotes that service where the person
originating the call dials the telephone number desired or gives to the Telephone Company
Operator, the telephone number of the desired station, Miscellaneous Common Carrier
connecting circuit, Centrex, PBX, Centrex station, or PBX station which is reached directly
rather than through a Centrex or PBX attendant, or gives only the name and address under
which the number of the desired station, Miscellaneous Common Carrier connecting
circuit, Centrex or PBX is listed and does not specify a particular person to be reached,
nor a particular mobile station to be reached through a Miscellaneous Common Carrier
attendant, nor a particular station, department or office to be reached through a Centrex or
PBX attendant.
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1. DEFINITIONS (cont=d)

Station-to-Station (cont=d)

The classes of station-to-station service offered are as follows:

ADial Station-to-Station@ is that station-to-station service where the person originating the
call from other than a Pay Telephone, where the Telephone Company provides coin
supervision dials the telephone number desired and the call is completed without the
assistance of a  Telephone Company Operator and the call is not billed to a number other
than the originating number, except: when an operator records the originating telephone
number where no automatic recording equipment is available; when an Operator reaches
the called telephone number where facilities are not available for dial completion; when an
Operator places a call for a calling party who identifies himself as being handicapped and
unable to dial the call because of his handicap; and when an Operator reestablishing a call
which has been interrupted after the called number has been reached.

ACalling Card Customer Dialed@ is that station-to-station service where the person
originating the call dials A0" plus the called number and charges the call to an authorized
Telephone Company Calling Card Number.

AOperator Station@ is that station-to-station service where the person originating the call
dials A0" plus the called number and charges the call to a third number, special billing
number or makes the call collect.  AOperator Station@ is also that station-to-station service
where the person originating the call dials A0" and requests the operator to dial the desired
number and charge the call to a Calling Card, third number, special billing number, make it
a collect call or pay for the call.  All Station Time and Charge Requests are also included
in this category.
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TWO-POINT SERVICE (cont=d)

2. CLASSES OF SERVICE

Service is offered on a Dial Station-to-Station, Calling Card Customer Dialed, Operator
Station, or Operator Person-to-Person basis.

Charges for messages within these classes of service are based upon a rate per minute.

Issued:  September 11, 2000 Effective:  November 9, 2000



NORTH PITTSBURGH TELEPHONE COMPANY PA P.U.C. Tariff No. 13
Section 3

Original Sheet 5

MESSAGE TOLL SERVICES

TWO-POINT SERVICE (cont=d)

3. TIMING OF MESSAGES

a. All minute rates, referred to in this tariff, are for connection of one minute or any
fraction thereof.

On Station-to-Station messages, chargeable time begins when connection is
established between the calling station and the called station, Miscellaneous
Common Carrier mobile radio system or PBX.

On Person-to-Person messages, chargeable time begins when connection is
established between the calling person and the particular person or station
specified or an agreed alternate.

b. Chargeable time ends when the calling station Ahangs up@ thereby releasing the
network connection.  If the called station Ahangs up@ but the calling station does not,
chargeable time ends when the network connection is released either by automatic
timing equipment in the telephone network or by the Telephone Company Operator.

c. Chargeable time does not include time lost because of faults or defects in the
service.

d. When exchange telephone service used for Message Toll Telephone Service is
connected through a Service Terminating Arrangement or Connecting Arrangement
at a customer=s premises to a communications system, chargeable time for all calls
begins when a call from the telecommunications network terminates in or passes
through the first terminal equipment on that communications system.  It is the
customer=s responsibility to furnish answer supervision so that chargeable time may
begin.
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TWO-POINT SERVICE (cont=d)

4. REVERSAL OF CHARGES (COLLECT CALLS)

The regularly established Operator Station-to-Station or Operator Person-to-Person rates
apply.

5. RATES APPLICABLE ON MESSAGES PLACED BY CERTIFIED SPEECH AND/OR
HEARING DISABLED

Applies to messages placed by certified speech and/or hearing disabled customers who are
incapable of verbal communication and use a telecommunications device (e.g.
teletypewriter or similar keyboard communications terminal device) for communicating
over the message toll service network.

Certification of the speech and/or hearing disability requires the completion of an
application form certified by an agency designated by the Company, or physician,
otolaryngologist or licensed speech-language pathologist or audiologist.

All Dial Station-to-Station calls will be billed at the rate of:

$.07 per minute

This rate applies for all calls made within the 234 LATA, within the State of Pennsylvania.
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TWO-POINT SERVICE (cont=d)

6. TABLE OF RATES - IntraLATA Toll Rates

a. Dial Station-to-Station and Operator Assisted Calls

All calls will be billed at the rate of:

$.09 per minute

This rate applies for all calls made within the 234 LATA, within the State of
Pennsylvania.

For Operator Assisted Calls, the following service charges apply:

Service Charge
Calling Card Customer Dialed  . . . . . . . . . . . . . . . . . . . . . . . . $  0.35
Coin Paid Customer Dialed  . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.40
Operator Station-to-Station . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 0.90
Person-to-Person . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 2.50
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TWO-POINT SERVICE (cont=d)

7. OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE

A. CIRCLE CALLING PLAN*

Circle Calling Plan is an optional calling plan which allows residential and
business customers 900 minutes of toll-free calling from their home exchange to
distant points whose rate centers are located within sixteen (16) miles of their
home exchange rate center.  Additional usage above 900 minutes will be billed at a
rate of $.07 per minute.  This service is available from the exchanges listed below:

Monthly Rate Exchange

$25.00 Cooperstown, Criders Corner, Curtisville,
Freeport, Gibsonia, Mars, Saxonburg, Wexford

B. CIRCLE CALLING PLAN – PLUS*

Circle Calling Plan Plus is an expansion plan of the Circle Calling Plan.  Circle
Calling Plan Plus allows residential and business customers to increase their toll-
free calling coverage area currently available under the Circle Calling Plan from
their home exchange to distant points whose rate centers are located within twenty-
two (22) miles of their home exchange rate center.   This service is available from
the exchanges listed above.  Customers subscribing to Circle Calling Plan Plus
must also subscribe to the Circle Calling Plan.

Monthly Rate

$10.00

*   Circle Calling Plan and Circle Calling Plan Plus are not available to new subscribers after
November 9, 2000.  Circle Calling Plan and Circle Calling Plan Plus remain available to
current subscribers with Circle Calling Plan or Circle Calling Plan Plus until such time that
they discontinue Circle Calling Plan or Circle Calling Plan Plus.

Material appearing on this page formerly appeared in
North Pittsburgh Telephone Company – Telephone – PA PUC Tariff No. 11
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TWO-POINT SERVICE (cont=d)

7. OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE (cont’d)

C. SELECTIVE EXCHANGE CALLING PLAN

(1) DESCRIPTION OF SERVICE

This service provides for one-way dial station-to-station calling between
specified exchanges.

(2) SCOPE

Selective Exchange Calling Plan Service is offered to business and
residence customers for Dial Station-to-Station calls from the exchanges
listed below over the routes listed.

1 – 10 MILES
FROM EXCHANGE TO EXCHANGE

Criders Corners Evans City
Curtisville New Kensington #
Curtisville Pgh. Sub Zone 18 #
Curtisville Pgh. Sub Zone 19 #
Curtisville Pgh. Sub Zone 20 #
Curtisville Springdale #
Freeport Leechburg
Freeport New Kensington #
Gibsonia Pgh. Sub Zone 3A #
Gibsonia Pgh. Sub Zone 17 #
Mars Evans City
Mars Zelienople #
Saxonburg Nixon
Wexford Pgh. Sub Zone 2B #
Wexford Pgh. Sub Zone 16 #
Wexford Pgh. Zone 18 #

# - Indicates Verizon exchanges
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TWO-POINT SERVICE (cont=d)

7. OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE (cont’d)

C. SELECTIVE EXCHANGE CALLING PLAN (cont’d)

(2) SCOPE (cont’d)

11 – 16 MILES
FROM EXCHANGE TO EXCHANGE

Cooperstown Pgh. Sub Zone 17 #
Cooperstown Pgh. Sub Zone 18 #
Criders Corners Butler
Criders Corners Rochester #
Curtisville Pgh. Sub Zone 3A #
Curtisville Pgh. Sub Zone 17 #
Freeport Kittanning
Mars Butler
Mars Pgh. Sub Zone 18 #
Saxonburg New Kensington #

# - Indicates Verizon exchanges

(3) RATES

All dial station-to-station calls to the designated exchanges will be billed at
a rate of $.07 per minute.  Additionally, the following rates apply for each
residence and business line for each billing month for each route for which
Selective Exchange Calling Plan Service is furnished.

Rate Miles Monthly Rate, per Route Selected
  1 – 10 miles $ .35
11 – 16 miles $ .45
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TWO-POINT SERVICE (cont=d)

7. OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE (cont’d)

D. METRO CALL-PAK SERVICE*

(1) DESCRIPTION OF SERVICE

This service provides for one-way dial station-to-station calling from
designated exchanges to the exchanges within a designated Metro Call-Pak
calling area.

(2) SCOPE

Metro Call-Pak Service is offered only to individual line residence
customers served from the following exchanges.  The service covers dial
station-to-station calls to the exchanges within the designated Metro Call-
Pak calling area.

Exchange Exchange Exchange
Curtisville # Gibsonia # Mars #
Wexford # Criders Corners # Saxonburg #

Freeport #
Cooperstown #

# - Indicates Independent Company exchange

a. The Metro Call-Pak calling area for these exchanges includes the
Pittsburgh exchange and all zones of the Pittsburgh Suburban
exchange beyond the customer’s flat rate call area.

*  Metro Call-Pak Service is not available to new subscribers after November 9, 2000.  Metro
Call-Pak Service remains available to current subscribers with Metro Call-Pak Service until
such time that they discontinue Metro Call-Pak Service.
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MESSAGE TOLL SERVICES

TWO-POINT SERVICE (cont=d)

7. OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE (cont’d)

D. METRO CALL-PAK SERVICE* (cont’d)

(3) RATES

All dial station-to-station calls to the designated calling area will be billed
at a rate of $.07 per minute.  A minimum charge of $8.00 per month applies
to Metro Call-Pak Service for each resident individual line subscribing to
this service.

E. TALKTIME CALLING PLANS

(1) DESCRIPTION

TalkTime Calling Plans are optional calling plans which allow residential
and business customers a choice of blocks of minutes billed at a flat rate
per month for toll-free calling from their home exchange to distant points
whose rate centers are located within the 234 LATA.  Additional usage
above the selected block of minutes will be billed at a rate of $.07 per
minute.  This service is available for all exchanges in the North Pittsburgh
Telephone Company service area.

(2) RATES
Monthly Rate

TalkTime 300 – allows 300 minutes of toll-free calling $15.00 (D)
TalkTime 600 – allows 600 minutes of toll-free calling $29.25
TalkTime 900 – allows 900 minutes of toll-free calling $42.00
TalkTime 1800 – allows 1,800 minutes of toll-free calling $81.00 (D)

*  Metro Call-Pak Service is not available to new subscribers after November 9, 2000.  Metro
Call-Pak Service remains available to current subscribers with Metro Call-Pak Service until
such time that they discontinue Metro Call-Pak Service.

(D) Indicates Decrease
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TWO-POINT SERVICE (cont=d)

7. OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE (cont’d)

F. INTRALATA TOLL AUTOMATIC SAVINGS PLAN

(1) DESCRIPTION

IntraLATA Toll Automatic Savings is a business and residence toll calling
arrangement which provides a percent discount for qualifying North
Pittsburgh Telephone Company one-way customer directly dialed rated toll
calls.  Residence and business customers do not have to enroll in this toll
calling arrangement to become eligible for the applicable discount.

(2) REGULATIONS

a. This arrangement is available to individual residence and all business
line customers.

b. Customers enrolled in one of the following optional residence or
business toll plans:  Metro Call-Pak Service, Circle Calling, Circle
Calling Plus, or Selective Exchange Calling Plan are also eligible to
receive IntraLATA Toll Automatic Savings.  However, completed
calls rated under these optional toll plans will not be included as part
of the IntraLATA Toll Automatic Savings discount calculation.

c. Customers enrolled in any of the TalkTime Calling Plans are not
eligible to receive IntraLATA Toll Automatic Savings.

d. Residence and business calls to 976/556 are not eligible for
IntraLATA Toll Automatic Savings.

e. The discount rate (see (3) RATES following) will apply per customer
billing period (as determined by the Telephone Company), per
customer account.
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MESSAGE TOLL SERVICES

TWO-POINT SERVICE (cont=d)

7. OPTIONAL DIAL STATION-TO-STATION TOLL CALLING PLAN SERVICE (cont’d)

F. INTRALATA TOLL AUTOMATIC SAVINGS PLAN (cont’d)

(2) REGULATIONS (cont’d)

 f. The qualifying IntraLATA Toll Automatic Savings toll calls include:
IntraLATA one-way customer dialed calls rated in accordance with
this Tariff.

g. Qualifying calls under this arrangement will be detailed billed.  Non-
qualifying calls will be rated and billed in accordance with their
applicable Tariff(s).

* * *

(3) RATES

Qualifying Monthly Usage Table Percent Discount

$  0.00 to $21.74 None (C)
***
***
***
$21.75 and over  20% (C)

(C) Indicates Change
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