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TERMS AND CONDITIONS 

 
1. APPLICATION  
 

This price list contains the regulations and rates applicable to the provision of Long Distance 
Message Telecommunications Service (LD MTS) for the following jurisdictions:  
 
International Long Distance MTS Services (F.C.C.) 

 Interstate Long Distance MTS Services (F.C.C.) 
 Intrastate Long Distance MTS Services (P.U.C. of Texas), including 
  -   IntraLATA Services and  
  -   InterLATA Services 
 

This all-jurisdictional price list provides terms, conditions and rates for services provided by 
Consolidated Communications Telecom Services of Texas Company (CCTSTX) d/b/a 
Consolidated Communications  (the "Company").  Consolidated Communications Telecom 
Services of Fort Bend  (CCTSFB) has merged into CCTSTX and is no longer a separate entity.  
Service is provided from the Company’s Points of Presence in Texas to points (1) partially or 
wholly within the State of Texas, (2) within the United States of America, and  (3) to points 
outside the United States of America.   

 
CCTSTX consists of two separate market areas, corresponding to the areas of service provided 
by its affiliated Incumbent LECs: 

 
1.1 Consolidated Communications of Texas (CCTX), including the exchanges of: 
 

Alto, Apple Springs, Central, Conroe, Cut-N-Shoot, Diboli, Etoille, Fuller Springs, 
Grangerland, Hudson, Lake Conroe, Lufkin, Montgomery, Riverbrook, Walden, and 
Wells. 

 
1.2 Consolidated Communications of Fort Bend (CCFB), including the exchanges of: 

 
Beasley, Brookshire, Damon, Katy and Needville. 

 
Service is furnished subject to the availability of facilities and subject to transmission, 
atmospheric and like conditions.  This price list supercedes all Tariffs and/or Price Lists 
previously filed by the Company. 

 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(C) 
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TERMS AND CONDITIONS 
 
2. DEFINITIONS 
 

Certain terms used generally throughout this price list, particularly those for specialized common 
carrier communication channels furnished by the Company over its facilities are defined below: 

 
2.1. Access Code - A sequence of numbers that, when dialed, connect the caller to the 

provider of services associated with that sequence. 
 

2.2. Aggregator - Any person or entity that owns or otherwise controls telephones intended 
to be utilized by the public. For the purpose of this definition, a person or entity controls 
a telephone if that person or entity has the authority or ability to post notices concerning 
the use of that telephone by the public  and/or has the authority to block or unblock 
access to the public switched telephone network to or from that telephone. An 
Aggregator is also both an Authorized User and a Customer. 

 
2.3. Authorization Code - A numerical code, one or more of which may be assigned to a 

Customer, to enable the Company to identify the origin of the Service User so the 
Company may rate and bill the call. All Authorization Codes shall be the sole property 
of the Company and no Customer shall have any property or other right or interest in the 
use of any particular Authorization Code. Automatic Numbering Identification ("ANI") 
may be used as or in connection with the Authorization Code. 

 
2.4. Authorized User - A person or entity which accesses the Company's services. An 

Authorized User is responsible for compliance with this price list. 
 

2.5. Automatic Number Identification (ANI) - A type of signaling provided by a local 
exchange telephone company which automatically identifies the local exchange line 
from which a call originates. 
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TERMS AND CONDITIONS 

 
2. DEFINITIONS (Cont'd) 
 

2.6. Billed Party - The person or entity responsible for payment of the Company's Service(s). 
For a Direct Dialed Call, the person or entity responsible for payment is the Customer 
responsible for payment for local telephone service at the telephone used to originate an 
intrastate call. In the case of a Travel Card call or credit card call, the person or entity 
responsible for payment is the  holder of the Travel Card or credit card used. In the case 
of a collect or third party call, the person or entity responsible for payment is the person 
responsible for payment for local telephone service at the telephone number that agrees 
to accept charges for the call. In the case of a Room Charge Call, the entity responsible 
for payment is the Aggregator controlling the telephone used to originate the intrastate 
call. In all Operator Assisted Calls not involving Travel Cards, credit cards, third party 
calls or Room Charge Calls, the person or entity responsible for payment is the 
Customer responsible for payment for local telephone services at the telephone used to 
originate the intrastate call. 

 
2.7 Central Office - A Local Exchange Carrier switching system where Local Exchange 

Carrier customer station loops are terminated for purposes of interconnection to each 
other and to trunks. 

 
2.8 Channel - The term "Channel" denotes a path for electrical transmission between two or 

more points, the path having a band width designed to carry voice grade transmission. 
 

2.9 Credit Card Calls - A Direct Dialed or Operator Assisted Call for which charges are 
billed not to the originating telephone number,  but to a credit card, such as Visa or 
MasterCard, or to a LEC or interexchange carrier calling card. 

 
2.10 Customer - The term "Customer" denotes the person, partnership, association, joint stock 

company, trust, corporation, or governmental entity or any other entity that is 
responsible for payment of charges and for compliance with this price list. 

 
2.11 Customer-Provided Facilities - The term "Customer-Provided Facilities" denotes all 

communications facilities provided by the Customer and/or Authorized User other than 
those provided by the Company. 
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TERMS AND CONDITIONS 

 
2. DEFINITIONS (Cont'd) 
 

2.12 Direct Dialed Call -  An intrastate telephone call which is automatically completed and 
billed to the telephone number from which the call originated without the automatic or 
live assistance of an operator. 

 
2.13 Equal Access - Has the meaning given that term in Appendix B of the Modification of 

Final Judgment entered August 24, 1982, in United State v. Western Electric, Civil 
Action No. 82-0192 (United States District Court, District of Colombia), as amended by 
the Court in its orders issued prior to October 17, 1990. 

 
2.14 Equal Access Code - An access code that allows the public to obtain an equal access 

connection to the carrier associated with that code. 
 

2.15 Exchange - The term "Exchange" denotes a unit established by the Local Exchange 
Carrier for the administration of communications service in a specified area which 
usually embraces a city, town or village and its environs. Is consists of one or more 
Central Offices together with the associated facilities used in furnishing communications 
service within that area. 

 
2.16 International – the term “international” refers to services provided between the 

Company’s service territory and locations outside the borders of the United States. 
 

2.17 InterLATA - Applies to services provided between LATAs (local access transport areas), 
consisting of interstate and intrastate traffic which may use both exchange carrier and 
interexchange carrier facilities. 

 
2.18 Interstate – The term “interstate” services refers to services provided between the 

Company’s service territory and locations outside the state of Texas, but within the 
United States. 

 
2.19 IntraLATA - Applies to services which originate and terminate within the prescribed 

geographic area (LATA). 
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TERMS AND CONDITIONS 

 
2. DEFINITIONS (Cont'd) 

 
2.20 Intrastate Message Telecommunications Service ("MTS") - The term "Intrastate Message 

Telecommunications Services" denotes the furnishing of direct dialed and operator- 
assisted  intrastate intraLATA and interLATA, switched and private line services to the 
Customer for the completion of long distance voice and dial-up low speed data 
transmissions over voice grade channels from the Company's Point of Presence to points 
partially or wholly within the State of Texas.  

 
2.21 LATA - Local access transport area. Pursuant to the MFJ, prescribed geographic area 

that shares "common social, economic and other purposes" and is generally defined as 
the operating area of an exchange carrier for provision of end to end telecommunications 
services. 

 
2.22 Local Exchange Carrier ("LEC") - the term "Local Exchange Carrier" denotes any 

telephone company that has been granted a Certificate of Public Convenience and 
Necessity by a State Commission and which provides local telephone service to 
Customers within a defined area.  ILEC is sometimes used to represent the incumbent 
LEC in jurisdictions where more than 1 LEC provides service. 

 
2.23 Measured Charge - A charge assessed on a per minute basis in calculating a portion of 

the charges due for a completed call. 
 

2.24 Operator-Assisted Call - An intrastate intraLATA, interLATA telephone connection 
completed through the use of the Company's or a third party Operator Services. 

 
2.25 Operator Service Charge - A fixed charge which is added to a measured charge in 

calculating the total price list charges due for a completed Operator Assisted Call. 
 

2.26 Operator Services - Any telecommunication service initiated from a Customer location 
that includes, as a component, any automatic or live assistance to a Customer or its 
Authorized User to arrange for billing or completion, or both, of a telephone call through 
a method other than: 

 
(a)  automatic completion with billing to the telephone from which the call 

originated; or 
 
(b) completion through an access code used by an Authorized User, with billing to 

an account previously established with the carrier by the Authorized User. 
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TERMS AND CONDITIONS 

 
2. DEFINITIONS (Cont'd) 
 

2.27 Operator Service Provider ("OSP") - Any person or entity that provides operator services 
by using either live or automated operator functions. When more than one entity is 
involved in processing an operator service call, the party setting the rates shall be 
considered the OSP. However, subscribers to customer-owned pay telephone service 
shall not be deemed to be an OSP. 

 
2.28 Operator Station Calls - An Operator Assisted Call wherein the person originating the 

call  is assisted by an operator but does not specify a particular person, department or 
extension to be reached through a PBX attendant. 

 
2.29 Personal Identification Numbers (PINS) - Code numbers used in connection with 

designated telephone numbers which allow intrastate calls to be categorized for various 
applications. 

 
2.30 Person-to-Person Calls - An Operator Assisted Call which is placed under the stipulation 

that the caller will speak only  to a specific called party, a specified extension or office to 
be reached through a PBX attendant. Such a call is not completed until either the specific 
party named by the caller is contacted, or the caller agrees to speak to a different party. 
The caller must arrange with the operator to make a person-to-person call; otherwise all 
operator assisted calls will be treated as Operator Station Calls. 

 
2.31 Points of Presence - The term "Points of Presence" denotes the site(s) where the 

Company provides a network interface with facilities provided by Other Common 
Carriers, Local Exchange Carriers or Customers for access to the Company's network 
configuration. 

 
2.32 Provider of Operator Services - Any common carrier that provides operator services or 

any other person determined by the Federal Communications Commission and/or the 
Public Utility Commission of   Texas to be providing operator services. 

 
2.33 Room Charge Call - An call placed with the assistance of an operator, for which charges 

are collected by an Aggregator, normally a hotel or motel, from the guest or occupant of 
the room from which the call originated. A call of this type requires that the Company 
communicate the call detail and charges back to the originating location following 
completion of the call.  
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TERMS AND CONDITIONS 
 

2. DEFINITIONS (Cont'd) 
 

2.34 Switched Services - Complex of diversified channels and switching equipment that 
automatically routes communications to their destinations without the use of operator 
services. 

 
2.35 Telecommunications - The transmission of voice communications or, subject to the 

transmission capabilities of the Service, the transmission of data, facsimile, signaling, 
metering, or any other form of intelligence. 

 
2.36 Third Party Calls - An Operator Assisted Call for which charges are billed not to the 

originating number, but to a third party telephone number which is neither the 
originating nor the terminating telephone number. 

 
3. GENERAL REGULATIONS 
 

3.1 The Company is a common carrier and provides access to facilities, services, and 
equipment over which our Customers may transmit voice, data and other 
communications of their own choosing to intrastate, interstate and international 
destinations 

 
3.2 Service Description 
 

3.2.1 International, interstate, and intrastate Message Telecommunications Service 
(herein referred to as "MTS") is offered to residential and business Customers of 
the Company to provide direct dialed and operator assisted calls originating and 
terminating using the Company's network configuration. The Company provides 
switched long distance network services for voice grade and low speed dial-up 
data transmission services. The Company does not undertake to transmit 
messages but furnishes the use of its facilities to its Customers for 
communications. All Services are provided subject to the terms and conditions 
set forth in this price list. 

 
3.2.2 The Company primarily resells to its Customers the intrastate, interstate and 

international toll services of larger, facilities-based carriers.  The Company 
endeavors to purchase these services at volume discounts and to resell them to 
its Customers at lower rates than they would pay if they purchased service 
directly from the other carriers.  However, resale also means that the Company 
has no control over outages and other service disruptions on the networks of the 
other carriers (see limitations of liability below). 
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TERMS AND CONDITIONS 
 
3. GENERAL REGULATIONS (Cont’d) 
 

3.3 Interconnection with Other Common Carriers 
 

The Company reserves the right to interconnect its services with those of any Other 
Common Carrier, Local Exchange Carrier, or alternate access provider of its election, 
and to utilize such services concurrently with its own facilities for the provision of 
services offered herein. 

 
3.4 Availability of Services  

 
3.4.1 Service is furnished subject to the availability of the Service components 

required. The Company will:   
 
(a) determine which of those components shall be used and 
(b) make modifications to those components at its option. 

 
3.4.2 The Company provides service on a 7-days-per-week, 24-hours-per-day basis to 

all destinations in the United States (including Alaska and Hawaii) and to those 
international destinations listed in the international rate sheets maintained at the 
Company’s office and on its Web site www.consolidated.com. 

 
3.4.3. The Company’s customer service representatives are available (Monday through 

Friday from 8 a.m. until 5 p.m.) to assist its Customers with any questions or 
problems regarding its interstate or international toll services.  A Company 
representative can be reached during these hours by dialing Lufkin at (936) 637-
4214, Conroe, (936) 539-7296 and Katy at (281) 396-5000 or (800) 364-2528 
for all other locations. 

 
3.5 Use of Services 

 
3.5.1 The Company's Services may be used for any lawful purpose consistent with the 

transmission and switching parameters of the telecommunications facilities 
utilized in the provision of Services. All such usage shall be subject to the 
provisions of this price list and the applicable rules, regulations and policies of 
the Public Utility Commission of Texas. Customer and Authorized User are 
prohibited from and by their acceptance or use of Service agree not to use the 
Services furnished by the Company for any unlawful purpose or for any purpose 
prohibited under the provisions of any regulatory order. 

(C) 
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TERMS AND CONDITIONS 
 

3. GENERAL REGULATIONS (Cont'd) 
 

3.5 Use of Services (Cont'd) 
 

3.5.2 The use of the Company's Services to make calls which might reasonably be 
expected to frighten, abuse, torment, or harass another or in such a way as to 
unreasonably interfere with use by others is prohibited. 

 
3.5.3  The use of the Company's Services without payment for Service or attempting 

to avoid payment for Service by fraudulent means or devices, schemes, false or 
invalid numbers, or false calling or credit cards is prohibited, and Service may 
be discontinued for such misuse. 

 
3.6 With respect to Operator-Assisted Calls, the Company shall: 

 
3.6.1 Identify itself, audibly and distinctly, to the Authorized User at the beginning of 

each telephone call and a second time before the Authorized User incurs any 
charge for the call; 

 
3.6.2 Permit the Authorized User to terminate the telephone call at no charge before 

the call is connected; 
 
3.6.3 Disclose immediately to the Authorized User, upon request and at no charge to 

the Authorized User, a quote of its rates or charges for the call; the method by 
which such rates or charges shall be collected; and the methods by which 
complaints concerning such rates, charges or collection practices will be 
resolved. 
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TERMS AND CONDITIONS 

 
3. GENERAL REGULATIONS (Cont'd) 

 
3.7 Liability of the Company 

 
3.7.1 Except as stated in this Section, the Company shall have no liability for 

damages of any kind arising out of or related to events, acts, rights or privileges 
contemplated in this price list. This price list does not limit the liability of the 
Company for willful misconduct. 

 
3.7.2 The liability of the Company, if any, for damages resulting in whole or in part 

from or arising in connection with the furnishing of Service under this price list, 
including but not limited to mistakes, omissions, interruptions, delays, errors, or 
other defects in transmission, or failures or defects in facilities furnished by the 
Company in the course of furnishing Service or arising out of any failure to 
furnish Service shall in no event exceed an amount of money equivalent to the 
proportionate charge to the Customer for the period of service during which 
such mistakes, omissions, interruptions, delays or errors or defects in 
transmission occur and continue. However any such mistakes, omissions, 
interruptions, delays, errors, or defects in transmission or service which are 
caused by or contributed to by the negligence or willful act of Customer, or 
which arise from the use of Customer-Provided Facilities or equipment shall not 
result in the imposition of any liability whatsoever upon the Company. 
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TERMS AND CONDITIONS 

 
3. GENERAL REGULATIONS (Cont’d) 
 

3.7 Liability of the Company (Cont’d) 
 

3.7.3 The Company shall not be liable for any failure of performance hereunder due 
to causes beyond its control, including but not limited to: 
(A) Acts of God, fires, flood or other catastrophes; atmospheric conditions 

or other phenomena or nature, such as radiation;  
(B) any law, order, regulation, directive, action or request of the United 

States Government, or any other government, including state and local 
governments having jurisdiction  over the Company or the services 
provided hereunder;  

(C) any national emergency; civil disorder, insurrection, riot, war, strike, 
lockout, work stoppage, or other labor problems  

(D) regulations established or actions taken by any court or government  
agency having jurisdiction over the Company  

(E)   any act or omission by any unrelated carrier or other entity affecting the 
facilities or equipment over which the Company’s services are provided 

(F) the acts or omissions of any party not directly under the control of the 
Company 

(G)   any negligence by the Customer or defects or failures of the Customer’s 
equipment  

 
3.7.4 The Company is not liable for any act, omission or negligence of any Local 

Exchange Carrier or other provider whose facilities are used concurrently in 
furnishing  any portion of the services received by Customer, or for the 
unavailability of or any delays in the furnishing of any services or facilities 
which are provided by any Local Exchange Carrier. Should the Company 
employ the service of any Other Common Carrier in furnishing the services 
provided to Customer, the Company's liability shall be limited according to the 
provisions of 3.7.2 above. 

 
3.7.5 The Company shall be indemnified and held harmless by the Customer and 

Authorized User from and against all loss, liability, damage, and expense, 
including reasonable attorney's fees, due to claims for libel, slander, or 
infringement of copyright or trademark in connection with any material 
transmitted by any person using the Company's Services' and any other claim 
resulting from any act or omission of the Customer or Authorized User relating 
to the use of the Company's facilities. 
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TERMS AND CONDITIONS 
 

3. GENERAL REGULATIONS (Cont’d) 
 

3.7 Liability of the Company (Cont’d) 
 

3.7.6 The Company shall not be liable for any act or omission of any other entity 
furnishing to the Customer facilities or equipment used with the service 
furnished hereunder; nor shall the Company be liable for any damages or losses 
due in whole or in part to the failure of Customer-provided equipment or 
facilities. 

 
3.7.7 Under no circumstances whatever shall the Company or its officers, directors, 

agents, or employees be liable for indirect, incidental, special or consequential 
damages. 

 
3.8 Assignment 
 

Customer shall not assign or transfer the use of the Company's Services except with the 
prior written consent of the Company in each and every instance. Consent to such 
assignment or transfer will not be unreasonably withheld. 

 
3.9  Responsibilities of the Customer 

 
3.9.1 The Customer is responsible for placing any necessary orders; for complying 

with price list regulations; and for ensuring that Authorized User(s) comply with 
price list regulations. The Customer is responsible for the timely payment of all 
billed charged for services or facilities provided by the Company to the 
Customer and for payment of the Company’s reasonable attorney’s fees and 
court costs if the Company is forced to retain an attorney to collect any of its 
billed charges from the Customer. 

 
3.9.2 The Customer is responsible for charges incurred for special construction and/or 

special facilities which the Customer requests and which are ordered by the 
Company on the Customer's behalf. 

 
3.9.3 If required for the provision of the Company's Services, the Customer must 

provide any equipment space, supporting structure, conduit, and electrical 
power without charge to the Company. 
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TERMS AND CONDITIONS 
 

3. GENERAL REGULATIONS (Cont’d) 
 

3.9  Responsibilities of the Customer (Cont’d) 
 
3.9.4 The Customer is responsible for arranging ingress to its premises at times 

mutually agreeable to it and the Company when required for the Company 
personnel to install, repair, maintain, program, inspect, or remove equipment 
associated with the provision of the Company's Services. 

 
3.9.5 The Customer shall ensure that its terminal equipment and/or system is properly 

interfaced with the Company's facilities or Services, that the signals emitted into 
the Company's network configuration are of the proper mode, bandwidth, 
power, and signal level for the intended use of the Customer and in compliance 
with the criteria set forth in Part 68 of the Code of Federal Regulations, and that 
the signals do not damage equipment, injure personnel, or degrade Service to 
other Customers. 

 
3.9.6 If the Customer fails to maintain the equipment and/or the system properly, with 

resulting imminent harm to the Company's equipment, personnel, or the quality 
of Service to other Customers, the Company may, upon written notice, require 
the use of protective equipment at the Customer's expense. If this fails to 
produce satisfactory quality and safety, the Company may, upon written 
notification, terminate the Customer's Service. 

 
3.9.7 The Customer must pay the Company for replacement or repair of damage to 

the equipment or facilities of the Company caused by negligence or willful act 
of the Customer, its Authorized Users, or others, or by improper use of 
equipment provided by the  Customer, Authorized Users, or others. 

 
3.9.8 The Customer must pay for the loss through theft or fire of any of the 

Company's equipment installed at Customer's premises.  
 

3.9.9 The Customer will not use the Company’s services in a manner that 
interferes unreasonably with the use of the services by one or more other 
Customers. 
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TERMS AND CONDITIONS 
 
3. GENERAL REGULATIONS (Cont'd) 
 

3.9  Responsibilities of the Customer  (Cont'd) 
 
3.9.10 The Customer will not use the Company’s services in an abusive, illegal or 

fraudulent manner, nor alter or tamper with the Company’s connections or 
facilities. 

 
3.9.11 The Customer will indemnify the Company against any and all liability, 

including reasonable counsel fees, arising from any claims against the 
Customer for libel, slander, or infringement of copyright or trademark in 
connection with any material transmitted by the customer over the 
Company’s facilities, services or equipment. 

 
3.10 Responsibilities of Authorized Users 

 
3.10.1 The Authorized User is responsible for compliance with the applicable 

regulations set forth in this price list as well as all rules and regulations of the 
Public Utility Commission of Texas and the FCC. 

 
3.10.2 The Authorized User is responsible for identifying the station, party, or person 

with whom communications is desired and/or made at the called number. 
 
3.10.3 The Authorized User is responsible for providing the Company with a valid 

method of billing for each call. The Company reserves the right to validate the 
credit worthiness of users through available credit card, calling card, called 
number, third party telephone number, and room number verification 
procedures. Where a requested billing method cannot by validated, the user may 
be required to provide an acceptable alternate billing method or the Company 
may refuse to place the call. 

 
 
 
 
 
 
 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  2nd Revised Page 17 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 1st Revised Page 17 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

                                                                                               Effective: April 18, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 

TERMS AND CONDITIONS 
 
3. GENERAL REGULATIONS (Cont'd) 

 
3.11    Responsibilities of Aggregators  

 
In addition to the responsibilities of Aggregators in their capacities as Customers, 
Aggregators must also adhere to the following requirements: 

 
3.11.1 Aggregators must post on the telephone instrument, in plain view of Authorized 

Users: 
 

(A) the name, address, and toll free telephone number of the provider of 
operator  services; and 

 
(B) a written disclosure that the rates for all operator assisted calls are 

available on request, and that Authorized Users have a right to obtain 
access to the intrastate common carrier of their choice and may contact 
their preferred intrastate common carriers for information on accessing 
that carrier's service using that telephone; and 

 
(C) the name and address of the enforcement division of the Public Utility 

Commission of Texas and the enforcement division of the Federal 
Communications Commission, to which the Authorized User may 
direct complaints regarding Operator Services. 

 
3.11.2 Aggregators must ensure that each of its telephones presubscribed to a provider 

of   operator services allows the Authorized User to use "8XX" and "950" access 
code numbers to obtain access to the provider of operator services desired by the 
Authorized User. 

 
3.11.3 Aggregators must ensure that no charge by the Aggregator to the Authorized 

User for using "8XX" or "950" access code numbers is greater than the amount 
the Aggregator charges for calls placed using the presubscribed provider of 
Operator Services. 

 
3.11.4 The Company shall withhold payment (on a location-by-location basis) of any 

compensation, including commissions, to Aggregators if the Company 
reasonably believes that the Aggregator is (1) blocking access by means of 
"950" or "8XX" numbers to intrastate common carriers in violation of The 
Telephone Consumer Protection Act of 1990 paragraph 3.4.1.B.; or (2) blocking 
access to equal access codes in violation of rules the Federal Communication 
Commission and/or the Public Utility Commission of Texas may prescribe. 
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` 
TERMS AND CONDITIONS 

 
3. GENERAL REGULATIONS (Cont'd) 

 
3.12. Cancellation or Interruption of Services 

 
3.12.1. Without incurring liability, the Company may discontinue Services, effective 

immediately after receipt of written notice (Notice shall be deemed received on 
the third business day following mailing of notice.), to a Customer or to a 
particular Customer location, or may withhold the provision of ordered or 
contracted Services under the following conditions: 

 
(A) for nonpayment of any sum due the Company for more than thirty days 

after issuance of the bill for the amount due;       
(B)  for violation of any of the provisions of this price list; 
(C) for violation of any law, rule, regulation, or policy of any governing 

authority having jurisdiction over the Company's Services; or 
(D) By reason of any order or decision of a court having competent 

jurisdiction, public service commission or federal regulatory body or 
other governing authority prohibiting the Company from furnishing its 
Services. 

 
3.12.2 The Company may terminate service 30 days after a written notice of 

termination is mailed to a Customer who has failed to pay a bill for more than 
45 days after it was rendered, or that has failed to pay disputed charges 
determined to be owed to the Company via the Company’s billing dispute 
resolution procedures (see 4.9, below) for more than 30 days after the end of the 
dispute resolution proceeding. 

 
3.12.3 The Company may refuse service to a Customer who fails or declines to make a 

deposit requested by the Company and may terminate service 30 business days 
after written notice of termination is mailed to a Customer that fails or declines 
to increase a deposit in response to the Company’s request 

 
3.12.4 The Company reserves the right to establish a credit limit for Customers or 

classes of Customers, and to suspend service to a Customer when the Customer 
reaches the applicable limit.   
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TERMS AND CONDITIONS 

 
3. GENERAL REGULATIONS (Cont'd) 

 
3.12. Cancellation or Interruption of Services (Cont’d) 

 
3.12.5. The Company may suspend or terminate service to a Customer immediately if 

the Company reasonably believes that the Customer or entities using the 
Customer’s account or facilities are using the Company’s services in a manner 
that:  (i) interferes with the use of the services by one or more other Customers; 
(ii)  is abusive, illegal or fraudulent; (iii) damages the Company’s facilities or 
equipment; or (iv) places excessive capacity demands upon the Company’s 
facilities or service. 

 
3.12.6. Without incurring liability, the Company may interrupt the provision of  

Services at any time in order to perform test(s) and inspections to assure 
compliance with price list terms and conditions and the proper installation and 
operation of Customer and the Company's equipment and facilities and may 
continue such interruption until any items of noncompliance or improper 
equipment operation so identified are rectified. 

 
3.12.7. Service may be discontinued by the Company, without notice to the Customer, 

by blocking traffic to certain countries, cities or NXX exchanges, or by blocking 
calls using certain Customer Authorization Codes, when the Company deems it 
necessary to take action to prevent unlawful use of its Service. The Company 
may restore service as soon as it can be provided without undue risk. 

 
3.12.8. If, for any reason, Service is interrupted, the Customer will only be charged for 

the Service that was actually used. 
 

3.13    Emergency Calls 
 

The Company will route all 0- or 00- or 911 emergency calls in the quickest possible 
manner to the appropriate local emergency service provider, at no charge. 
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TERMS AND CONDITIONS 
 
4. PAYMENT AND CREDIT REGULATIONS 
 

4.1 Billing and Credit Regulations 
 

4.1.1 Service is provided and billed on a monthly basis, and service will continue to  
be provided and billed until canceled by the Customer or terminated by the 
Company. 

 
4.1.2 The charges for messages are due when billed and are billed and collected by 

the Company, its authorized agent or the connecting company. 
 

4.1.3 The rates and charges for the Company’s intrastate, interstate and international 
toll services can be inspected during regular business hours at the Company’s 
offices in Conroe at 350 South Loop 336 West, Conroe, Texas, in Lufkin at 321 
North First Street, Lufkin, Texas, and in Katy at 1260 Pin Oak, Katy, Texas.  
Customers should request to see the Customer Service Manager at any of these 
locations to view the Company’s rates and charges. 

 
4.1.4 The rates and charges for the Company’s intrastate, interstate and international 

toll services also can be inspected on its Web site at www.consolidated.com. 
 

4.2 Payment for Service 
 

The Customer is responsible for payment of all charges for Services, including charges 
for Services originated or charges accepted at the Customers' Service point. 

 
4.2.1 Charges for third party calls which are charged to a domestic telephone number 

will be included on the Billed Party's local exchange telephone company bill 
pursuant to billing and collection agreements established by the Company or its 
intermediary with the applicable telephone company. 

 
4.2.2 Charges for credit card calls will be included on the Billed Party's regular 

monthly statement from the card issuing company. 
 

(C) 
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TERMS AND CONDITIONS 
 
4. PAYMENT AND CREDIT REGULATIONS (Cont’d) 
 

4.2 Payment for Service (Cont’d) 
 

4.2.3 For Room Charge Calls (Time and Charges), when requested by the Authorized 
User, and authorized by the Aggregator, the charges will be provided to the 
Aggregator for inclusion on the hotel, motel, or hospital bill of the Authorized 
Users. In such cases, the Company will provide a record of the call detail and 
charges to the hotel, motel, or hospital for such billing purposes. The 
Aggregator is solely responsible for the collection of Room Charges from its 
guests, and remains liable to the Company for all Room Charge calls regardless 
of whether such charges are in fact collected from the Authorized User.  

 
4.2.4 Charges for direct dialed calls will be included on the originating party's bill 

pursuant to billing and collection agreements established by the Company or its 
intermediary with the applicable telephone company. 

 
4.2.5 The Company will pass through to its Customers all applicable federal, state and 

local taxes or surcharges (including sales, use, excise, gross earnings, and gross 
income taxes), as well as surcharges to recover the Company’s contributions to 
applicable federal or state funds (including funds for universal service, 
telecommunications relay service, local number portability, FCC-mandated 
payphone surcharges and telephone number administration). 

 
4.2.6 Payment for all bills rendered by the Company for its service is due within 15 

days after the bill is mailed by the Company to the Customer.  If payment is not 
received by the Company within 31 days after rendition of a bill, a late charge 
of 1.5% will be applied to all amounts past due.  If a bill contains a disputed 
amount, the undisputed amount remains due and payable. The undisputed 
amount will be subject to the late charge if payment of the undisputed amount is 
withheld beyond the thirty-day period. 

 
4.2.7 No late charge will be assessed upon properly disputed charges (see dispute 

procedures below).  
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TERMS AND CONDITIONS 
 
4. PAYMENT AND CREDIT REGULATIONS (Cont'd) 
 

4.2 Payment for Services (Cont'd) 
 

4.2.8 A delinquent account may subject the Customer's Service to temporary 
disconnection. The Company is responsible for notifying the Customer at least 
five calendar days before Service is disconnected. 

 
4.2.9 Failure to receive a bill will not exempt a Customer from prompt payment of 

any sum or sums due the Company. 
 

4.2.10 In the event the Company must employ the services of attorneys for collection 
of charges due under this price list or any contract for special services, 
Customer shall be liable for all costs of collection including reasonable 
attorney's fees and court costs. 

 
4.2.11 The Company will not bill for unanswered calls in areas where Equal Access is 

available, nor will the Company knowingly bill for unanswered telephone calls 
where Equal Access is not available. In the event that an unanswered call is 
inadvertently billed due to the unavailability of Equal Access, the Company will 
cancel all such charges upon request or may credit the  account of the Billed 
Party. Any call for which the billed duration exceeds thirty seconds  shall be 
presumed to have been answered. 

 
4.3 Billing Entity Conditions 

 
When billing functions on behalf of the Company are performed by local exchange 
telephone companies, credit card companies or others, the payment conditions and 
regulations of such companies apply, including any applicable interest and/or late 
payment charges. In case of any disputed charges which cannot be resolved by the 
billing company, the Billed Party may contact the Company directly. If there is still a 
disagreement about the disputed amount after investigation and review by the Company 
or other service provider, the Billed Party has the option to pursue the matter with the 
Public Utility Commission of Texas. The address of the Public Utility Commission of 
Texas is listed below: 

 
Public Utility Commission of Texas  
7800 Shoal Creek Boulevard Suite 400N 
Austin, Texas 78757 
(512) 458-0100 
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TERMS AND CONDITIONS 
 
4. PAYMENT AND CREDIT REGULATIONS (Cont'd) 
 

4.4 Denial of Access to Service by the Company 
 

The Company expressly retains the right to immediately deny the access to Service 
without incurring any liability for any of the following reasons: 

 
4.4.1 Nonpayment of any sum due for Service provided hereunder, where customer's 

charges remain unpaid more than ten (10) days following notice of nonpayment 
from the Company. Notice shall be deemed to be effective upon mailing of 
written notice, postage prepaid, to Customer's last known address; or 

 
4.4.2 Customer's acts or omissions which constitute a violation of, or a failure to 

comply with, any regulation stated in this price list governing the furnishing of 
service, but which violation or failure to comply does not constitute a material 
breach or does not pose any actual threatened interference to the Company's 
operations or its furnishing of services. The Company agrees to give Customer 
ten (10) days notice of such violation or failure to comply prior to disconnecting 
service; or 

 
4.4.3 The implementation of any order of a court of competent jurisdiction, or federal 

or state regulatory authority of competent jurisdiction, prohibiting the Company 
from furnishing such service; or 

 
4.4.4 Failure to pay a previously owed bill by the same Customer at another location. 

 
4.5 Customer's Liability in the Event of Denial of Access to Service by the Company 

 
In the event Customer's Service is disconnected by the Company, Customer shall be 
liable for all unpaid charges due and owing to the Company associated with the Service.  

 
4.6 Reconnection of Service 

 
If Customer seeks reconnection of Service following denial of Service by the Company, 
Customer shall pay to the Company prior to the time Service is reinstated, all accrued 
and unpaid charges in order to reinstate Service. 
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TERMS AND CONDITIONS 
 
4. PAYMENT AND CREDIT REGULATIONS (Cont'd) 
 

4.7 Discontinuation of Service 
 

The Customer's Service shall automatically discontinue upon discontinuation of the 
Customer's subscription to the Company's Service. 

 
4.8 Right to Backbill for Improper Use of the Company's Services 

 
Any person or entity which uses, appropriates or secures the use of Services from the 
Company, whether directly or indirectly, in any unlawful manner or through the 
providing of any misleading or false information to the Company and which use, 
appropriation, or securing of Services is inconsistent with the stated uses, intents, and 
purposes of this price list or any restrictions, conditions, and limitations stated herein, 
shall be liable for an amount equal to the accrued and unpaid charges that would have 
been applicable to the use of the Company's services actually made by Customer. 

 
4.9 Resolution of Billing Disputes 

 
4.9.1 If the procedures of this section are followed, the Customer may withhold from 

payment the disputed portion of any bill pending resolution of the dispute. 
 

4.9.2 Within 15 days of the bill date of a disputed bill, the Company must receive 
from the Customer an itemized statement in writing that identifies the 
disputed charges and reasonably explains the basis of the dispute.  Failure to 
comply with this requirement shall mean the bill is deemed to be correct and 
all amounts are due and owing to the company. 

 
4.9.3 The Company shall review the Customer’s statement and shall issue a written 

initial determination within 60 days after its receipt of the Customer’s 
statement to set forth the Company’s proposed resolution of the dispute. 

 
4.9.4 If the Customer is not satisfied with the Company’s proposed resolution, the 

Customer must advise the Company in writing within 30 days after the 
Customer’s receipt of the Company’s initial determination of the specific 
reasons for the dissatisfaction and provide any additional information that 
Customer deems pertinent or relevant to the dispute. 
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TERMS AND CONDITIONS 
 
4. PAYMENT AND CREDIT REGULATIONS (Cont'd) 

 
4.9 Resolution of Billing Disputes (Cont’d) 

 
4.9.5 Within 60 days after the Company’s receipt of additional information, the 

Company shall make its final determination and resolution based upon all 
documentation or information available to the Company. 

 
4.9.6 If the Customer continues to withhold any disputed amount determined to be 

owed to the Company, the Customer’s account shall be deemed to be past 
due and is subject to termination. 

 
 
5. GENERAL RATE REGULATIONS 
 

5.1 Determination of Duration 
 

5.1.1  For Direct Dialed and Operator Station Calls, usage measurement begins with 
the completion of the transmission of the called address message by the switch.  
The measurement of usage ends when the switch receives or sends a release 
message, whichever occurs first. For Person-to-Person calls, chargeable time 
begins when the designated party comes on the line, or when the caller agrees to 
speak with a substitute party. 

 
5.1.2 Chargeable time ends when the connection is terminated. 

 
5.1.3 Chargeable time does not include the time lost because of known faults or 

defects in the Service. 
 

5.1.4 The Company bills for its interstate and intrastate toll services on a usage basis  
in 6-second or greater initial increments and subsequent increments of 6-second 
periods or greater, and it rounds up any fractional period.  The Company bills 
for its international toll services on a usage basis based on 60-second initial 
increments and subsequent increments of 6-second periods or greater, and it 
rounds up any fractional period 
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TERMS AND CONDITIONS 

 
5. GENERAL RATE REGULATIONS (Cont'd) 
 

5.2 Determination of Time of Day 
 

5.2.1 Day, Evening, and Night/Weekend times are determine by the local time of the 
location of the rate center of the calling service point. Chargeable time for a rate 
period (e.g. 8AM-5PM) begins with the first stated hour (8AM) and continues 
to, but does not include, the second stated hour (5PM). The rate applicable at the 
start of chargeable time at the calling station applies to the call during the 
duration of the call that is applicable to that time period. If a call begins in one 
discount period and ends in another, the initial period discount applied is the 
discount in effect at the time the call is established. The charges for each 
additional minute of usage is the additional minute billing rate of the rate period 
in which the beginning of each minute occurs. 

 
5.2.2 The time when connection is established is determined in accordance with the 

time - standard  or daylight savings - legally or commonly in use at the location 
of the rate center of the calling service point, determines whether Day, Evening, 
Night or Weekend rates apply. This rule applies whether the message is sent 
paid or collect and is applicable to all Direct dialed and Operator Assisted calls. 

 
5.2.3 The Evening rate apples to designated holidays unless a lower rate period is in 

effect. 
 

5.3 Calculation of Billable Time 
 

Calculation of billable time may not exceed the following guidelines:  
 

5.3.1   The initial whole minute or fraction thereof is subject to billing at no more than 
the appropriate initial minute rate. 

 
5.3.2   The subsequent seconds may be rounded in whole minute increments. 

 
5.4 Calculation of Distance 

 
All measured usage charges are based on the airline distance between rate centers 
associated with the originating and terminating points of the call.  Airline distance is 
determined according to general industry practice using V&H Coordinates. 
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TERMS AND CONDITIONS 
 
5. GENERAL RATE REGULATIONS (Cont'd) 
 

5.5 Classes of Services.  
 

Service is offered on a Dial Station, Customer Dialed Calling Card Station, Operator 
Station, Person-to-Person or Real Time Rated-Operator Station/Person-to-Person basis.  

 
5.6    Directory Assistance 

 
5.6.1 General.   
 

Directory Assistance is available to all Customers for the purpose of obtaining 
telephone numbers.  The Company makes two forms of Directory Assistance 
available: 

 
(A) Long Distance Directory Assistance, comprised of National Directory 

Assistance and Intrastate Directory Assistance (exclusive of Local 
Directory Assistance), consists of supplying or attempting to supply 
listed telephone numbers to persons who call the Directory Assistance 
number requesting telephone numbers within the United States, but 
outside the local calling area.     

 
(B) Local Directory Assistance consists of supplying or attempting to 

supply to customers with listed telephone numbers within the local 
calling area.      

 
The Company uses a third-party vendor as the most efficient and effective 
means of providing Directory Assistance to its customers. 

 
5.6.2 Operator Assistance – Direct-dialed Directory Assistance is offered to all 

customers at the rates in paragraph 5.6.6.  When operator assistance is provided 
to complete the call or bill the Directory Assistance charges, appropriate 
operator service charges apply in addition to the Directory Assistance charges in 
paragraph 5.6.6. 

 
 

 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  2nd Revised Page 27.1 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 1st Revised Page 27.1 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

                                                                                               Effective: April 18, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 

 
TERMS AND CONDITIONS 

 
5. GENERAL RATE REGULATIONS (Cont'd) 
 

5.6    Directory Assistance (Cont’d) 
 

5.6.3 A maximum of two (2) telephone numbers are allowed per Directory assistance 
request.  Additional charges may apply for requests for additional numbers. 

 
5.6.4 Non-chargeable Directory Assistance Calls 
 

(A) Local Directory Assistance calls from a payphone 
(B) Local Directory Assistance calls from a hospital which has as its 

principal undertaking, the in-patient medical or surgical care of the sick 
or disabled persons.  

(C) Residential customers will receive a monthly call allowance of three 
Local Directory Assistance Calls from the residential telephone number 
at no charge. 

 
5.6.5 Credit Allowance - A credit allowance will be given for calls to Directory 

Assistance if the Customer calls the Customer Service number on his/her bill to 
report when any of the following occurs: 

 
(A) The inquiry is received from a handicapped person who must rely on 

Directory Assistance as the only practical means of obtaining a 
telephone number,  

(B)   The Customer experiences poor transmission or is cut off during the 
call,  

(C)  The Customer is given an incorrect telephone number. 
 
5.6.6 Directory Assistance Rates 
 

(A) National Directory Assistance rates are “pass-through” rates charged by 
the Company’s Directory Assistance provider.     

 
(B) Local Directory Assistance rates are found in the appropriate sections 

of the Incumbent Local Exchange Carrier’s General Exchange Tariff:  
Section 5, Subsection XII of CCTX’s General Exchange Tariff and 
Section 8.10 of CCFB’s General Exchange Tariff. 

 
Material previously on this page, moved to page 27.2. 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  3rd Revised Page 27.2 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 2nd Revised Page 27.2 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: October 23, 2008                                                                                 Effective: January 1, 
2009 

 
Vice President, Regulatory and Public Policy 

350 South Loop 336 west 
Conroe, TX 77304 

TERMS AND CONDITIONS 
 
5. GENERAL RATE REGULATIONS (Cont'd) 
 

5.7 Government Taxes, Fees, Charges and Assessments .  
 

5.7.1 General 
 

Several government entities levy a tax, fee, charge or assessment on the 
Companies.  The taxes, fees, charges or assessments are billed to the 
Companies’ customers, then passed directly to the entity mandating the charge. 
 

5.7.2 Texas Universal Service Fund (TUSF) Surcharge 
 

(A) General 
 

The Texas Universal Service Fund (“TUSF”) has been established by 
the State of Texas to insure that local phone rates are affordable in high 
cost/rural areas and for low income customers.  The TUSF also 
supports programs for customer with disabilities.   

 
(B) Application 

 
The TUSF Surcharge will be assessed as a percentage of the actual 
intrastate telecommunications services receipts from the Company’s 
retail customers, except that no TUSF will be assessed on Lifeline 
and/or Link Up services.  
  

(C) Surcharge Rate 
 

The surcharge is based on the assessment rate calculated by the TUSF 
Administrator and is approved by Commission Order.   
 
The current rate, established by Public Utility Commission of Texas 
Order Changing the TUSF Assessment, effective July 1, 2007, is: 
 
  TUSF Surcharge  4.4% 
 
This rate, according to PUC Order dated August 8, 2008 will 
decrease to 3.4% effective January 1, 2009 and continues until 
changed by the Commission. 
 
TUSF Surcharge as of 1/01/09   3.4% 
 

(T) 
  
(T) 
(D) 
(T) 
(T) 
 
 
(R) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  2nd Revised Page 27.3 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 1st Revised Page 27.3 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued:   August 20, 2008                                                                    Effective: September 1, 2008 
 

Vice President, Regulatory and Public Policy 
350  South Loop 336 West 

Conroe, TX 77304 

TERMS AND CONDITIONS 
 
5. GENERAL RATE REGULATIONS (Cont’d) 
 

5.8 Other Fees and Charges 
 

5.8.1 General 
 

The Company charges other fees and charges to recover certain costs of 
providing long distance service to its customers which may not be 
applicable to all classes of customers.    
 
(A) Account Maintenance Fees Monthly 

    Rate 
(1) Account Maintenance Fee for all business and residential lines 

that have selected the Company as their toll carrier. 
 
MRC 50¢ Admin Fee, Per line per month   $0.50 

 
(2) Account Maintenance Fee for all toll free lines which have an 

800 number associated with a business or residence number 
and that have  
selected the Company as their toll carrier. 
 
MRC 90¢ Admin Fee, Per line per month   $0.90 

 
5.8.2  

 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
(T) 
(T) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  3rd Revised Page 28 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

  Effective: May 26, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

SERVICES AND RATES 
 
6. RESIDENTIAL DIRECT-DIALED SERVICES 
 

The following sections describe the basic long distance service and discount pricing plans 
provided by the Company.  

 
6.1 Consolidated Communications of Texas (CCTX) Market Area  
 

6.1.1 Plans with no fixed monthly rate 
 

(A) Even Money Saver – No Longer Available * 
 

Permits calling anywhere in-state or out-of-state (except 
international locations), at any time of day or week with a single, 
flat rate.   

       Night/ 
       Monthly Day Evening Weekend 
       Service   Rate Rate  Rate Rate 

  Even Money Saver $0.00 $0.14 $0.14 $0.14 
 

(B) Homesaver Plan – No Longer Available * 
 

Competitive peak and non-peak rates for in-state and out-of-state 
calls, designed to permit customer management of calling patterns.  
Does not apply to international calls. 

          Night/ 
      Monthly Day Evening Weekend 
    Service  Rate Rate Rate Rate 

  Homesaver Plan $0.00 $0.15 $0.13 $0.11 
           

(C) 936 Plan 
 

Charges $.07 for all calls from the customer’s area code 936 number 
to another area code 936 number.  A flat rate is charged for all other 
domestic (U.S.) calls. 
 

       Monthly 936 Domestic
        Service   Rate Rate   Rate 
    936 Plan  $0.00 $0.07  $0.12
  
* Plan is no longer offered as of the effective date of this Price List page; current customers are 

grandfathered until moved to a comparable plan. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N)



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  3rd Revised Page 29 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 2nd Revised Page 29 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

  Effective: May 26, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

SERVICES AND RATES 
 
6. RESIDENTIAL DIRECT-DIALED SERVICES (Cont’d) 
 

6.1 Consolidated Communications of Texas (CCTX) Market Area (Cont’d)  
 
 6.1.1 Plans with no fixed monthly rate (Cont’d) 
 

(D) 11-Cent Plan 
 

All in-state and state-to-state outbound calls are only $0.11 
per minute, 24 hours per day, 7 days per week.  This plan 
carries no monthly charge. 

      Monthly  Usage Rate  
    Service     Rate  Per Minute  

  11-Cent Plan   $0.00  $0.11  
      

6.1.2 Discount Pricing Plans with a Monthly Charge 
 

(A) Just-a-Dime Plan – No Longer Available * 
 

Plan charges just $0.10 per minute, any time, any day, in-state or 
out-of-state, for a small monthly charge.  Does not apply to 
international calls. 

       Night/ 
      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  Just-a-Dime Plan $4.95 $0.10 $0.10 $0.10 
 

(B) 6.9¢/$6.95 Plan 
 

For a $6.95 monthly fee, all domestic calls in-state and out-of-state 
are only 6.9¢.  Does not apply to international calls. 

         
       Night/ 
      Monthly Day Evening   Weekend 
        Service  Rate Rate Rate Rate 

  6.9¢/$6.95 Plan $6.95 $0.069 $0.069 $0.069 
 
 
* Plan is no longer offered as of the effective date of this Price List page; current customers are 

grandfathered until moved to a comparable plan. 
 

(N) 
 
 
 
 
 
 
(N) 
 
 
 
(D) 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  Original Page 29.1 
d/b/a CONSOLIDATED COMMUNICATIONS   
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

  Effective: May 26, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

SERVICES AND RATES 
 
 
6. RESIDENTIAL DIRECT-DIALED SERVICES (Cont’d) 
 

6.1 Consolidated Communications of Texas (CCTX) Market Area (Cont’d)  
 
 6.1.2 Discount Pricing Plans with a Monthly Charge (Cont’d) 
 

(C) 9-Cent Plan 
 

All in-state and state-to-state outbound calls are only $0.09 per 
minute, 24 hours per day, 7 days per week.  This plan carries a 
monthly recurring charge of $3.95. 

 
      Monthly  Usage Rate  
    Service     Rate  Per Minute  

  9-Cent Plan   $3.95  $0.09  
 
 
6.2 Consolidated Communications of Fort Bend (CCFB) Market Area 
 

6.2.1 Plans with no fixed monthly rate 
 

(A) No monthly recurring fee – No Longer Available * 
       Night/ 
      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  Regular Service $0.00 $0.15 $0.15 $0.15 
 
 
 
 
 
 
 
 
 
 
 
* Plan is no longer offered as of the effective date of this Price List page; current customers are 

grandfathered until moved to a comparable plan. 
 

(N) 
 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
(M)(D) 
 
 
 
 
(M)(D) 
 
 
 
 
 
 
 
 
 
 
(N) 
(N) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  Original Page 29.2 
d/b/a CONSOLIDATED COMMUNICATIONS   
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

  Effective: May 26, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

SERVICES AND RATES 
 
 
6. RESIDENTIAL DIRECT-DIALED SERVICES (Cont’d) 
 

6.2 Consolidated Communications of Fort Bend (CCFB) Market Area (Cont’d) 
 

6.2.1 Plans with no fixed monthly rate (Cont’d) 
 

(B) 11-Cent Plan 
 

All in-state and state-to-state outbound calls are only $0.11 
per minute, 24 hours per day, 7 days per week.  This plan 
carries no monthly charge. 
       
  Monthly  Usage Rate  

    Service     Rate  Per Minute  
  11-Cent Plan   $0.00  $0.11  

 
(C) Woodcreek Long Distance (LD) Plan  
 

This Long Distance Plan is offered only to residential customers in 
the Woodcreek Development in the Katy Exchange.  Under this 
plan, all intraLATA calls are $0.05, all interLATA and interstate 
calls are $0.09, and all calls to Canada are $0.19, per minute, 24 
hours per day, 7 days per week.  International calls (except calls to 
Canada) are not included in this plan.  This plan carries no monthly 
charge 

 
       InterLATA & 
      Monthly IntraLATA Interstate  Canada 
        Service  Rate Rate Rate Rate 

  Woodcreek   $0.00 $0.05 $0.09 $0.19 
LD Plan 
 

 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: May 20, 2008  Effective: May 21, 2008  
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-7708 

 

SERVICES AND RATES 
 
6. RESIDENTIAL DIRECT-DIALED SERVICES (Cont’d) 
 

6.2 Consolidated Communications of Fort Bend (CCFB) Market Area 
 

6.2.2 Discount Pricing Plans with a Monthly Charge 
 

(A) 6.9¢/$6.95 Plan    
  Monthly  Usage Rate        
 Service  Per Minute  

  6.9¢/$6.95 Plan    $6.95  $0.069  
 
(B) $6.95 Plan – Monthly Bill Less than $50.00  - No Longer Available*
   Night/ 

      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  $6.95 Plan $6.95 $0.07 $0.09 $0.09 
 

(C) $5.95 Plan – Monthly Bill Less than $25.00 - No Longer Available * 
       Night/ 
      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  $5.95 Plan $5.95 $0.07 $0.10 $0.10 
 

 (D) Just-a-Dime  – No Longer Available * 
       Night/ 
      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  Just-a-Dime $4.95 $0.10 $0.10 $0.10 
 

(E) 9-Cent Plan 
 

All in-state and state-to-state outbound calls are only $0.09 per 
minute, 24 hours per day, 7 days per week.  This plan carries a 
monthly recurring charge of $3.95. 

 
      Monthly  Usage Rate  
    Service     Rate  Per Minute  

  9-Cent Plan   $3.95  $0.09  
* Plan is no longer offered as of the effective date of this Price List page; current customers are 

grandfathered until moved to a comparable plan. 

 
 
(D) 
 
 
 
 
 
 
 
 
 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  2nd Revised Page 30.1 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective: June 30, 2010 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

SERVICES AND RATES 
 
6. RESIDENTIAL DIRECT-DIALED SERVICES (Cont’d) 
 

6.3 All CCTSTX Market Areas (including CCTX and CCFB Exchanges) 
 

6.3.1 Unlimited Long Distance Plan 
 
(A) Unlimited Long Distance (UNLD) calling for one monthly rate is 

available only to residential customers in the Consolidated 
Communications of Fort Bend (CCFB) and Consolidated 
Communications of Texas (CCTX) Market Areas. 

  
(B) Customers must presubscribe (PIC) to CCTSTX for both intraLATA 

and interLATA calls.   This long distance plan includes all domestic 
intrastate and interstate long distance calls, including calls to Canada, 
Puerto Rico, Guam, U.S. Virgin Islands and CNMI.  This plan does not 
include international calls, which are billed as stated in the following 
Price Lists.  

 
(C) Customers must dial all calls as 1+ calls from their home number. This 

service is provided for person-to-person conversation or voice 
messages.  The plan is not available to customers with an account that 
bills to another number or is the recipient of charges billing from 
another number.  Customers are prohibited from using this plan for data 
calls, calls to online services, calls to internet access services, multi-
party conference calls, call forwarding of long distance calls, calls to 
900/9xx numbers, calls to chat lines, calls to porn lines, directory 
assistance calls, calling card calls, calls to operator services, 
international calling and toll free calling services, or any commercial or 
business use.  If the Company determines that the customer’s usage is 
not consistent with typical residential customer usage, the customer will 
be questioned and warned.  For purposes of this Calling Plan, usage that 
is at or above 1000% of the average usage for residential customers in 
Texas shall be deemed non-typical usage.  If the customer continues to 
violate the provisions of this service, the customer will be changed to 
another long distance rate plan automatically or have a toll block placed 
on the line. 

 
(D) In order to subscribe to UNLD, all customers residing in exchanges 

offering Optional Extended Metropolitan Service (EMS) must also 
subscribe to this service.    
 

(N) 
(N) 
(T) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  1st Revised Page 30.2 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels Original Page 30.2 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: November 22, 2005 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

SERVICES AND RATES 
 
6. RESIDENTIAL DIRECT-DIALED SERVICES (Cont’d) 
 

6.3 All CCTSTX Market Areas (including CCTX and CCFB Exchanges) (Cont’d) 
 

6.3.1 Unlimited Long Distance Plan (Cont’d) 
  
(E) Rate for Unlimited Long Distance Plan 
  Monthly Monthly 

   Rate (1)  (T) Rate  (2) 
(1) UNLD-I Monthly Rate  $29.95 $34.95 
 
 
(2) However, if the customer subscribes to either Caller ID Deluxe 

or Privacy Plus out of CCFB’s or CCTX’s Texas General 
Exchange Tariff, then the rate will be 

  
UNLD-II Monthly Rate $24.95 $29.95    (N) 
 

(3) If the customer subscribes to Home Manager out of CCFB’s or 
CCTX’s Texas General Exchange Tariff, then the rate will be 

 
UNLD-III Monthly Rate $19.95 $24.95   (N) 
 

There is no per call or per minute of use rate associated with this plan. 
 
 

(1) Includes the exchanges of: 
 
CCFB – Beasley, Brookshire, Damon, Katy and Needville 
CCTX (Conroe Market Area) – Conroe, Cut-N-Shoot, Grangerland, Lake Conroe, 

Montgomery, Riverbrook, Walden 
 

(2) Includes exchanges of: 
 

CCTX (Lufkin and Alto Market Areas) – Alto, Apple Springs, Central, Diboli, Etoile, Fuller 
Springs, Hudson, Lufkin, Wells 

(C) 
 
(T) 
 
 
(N) 
 
(N) 
 
 
 
(C) 
(C) 
 
 
 
(C) 
(C) 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
(N) 
 
 



CONSOLIDATED COMMUNICATIONS TELECOM  PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  3rdRevised Page 30.3 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 2nd Revised Page 30.3 
  

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: May 20, 2008   Effective: May 21, 2008   
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

6. RESIDENTIAL DIRECT-DIALED SERVICES (Cont’d) 
 

6.3 All CCTSTX Market Areas (including CCTX and CCFB Exchanges) (Cont’d) 
 

6.3.1 Unlimited Long Distance Plan (Cont’d) 
  
(E) Rate for Unlimited Long Distance Plan (Cont’d) 

 
(4) Detail Call Billing 
 

Billing for UNLD provides the total time in minutes used 
by the subscriber on calls under the plan.  If a customer 
wants detail billing records on each call made, the 
following charge applies: 

  Monthly Rate  
 

UNLD Detail Call Billing $3.95 
 

6.3.2 Default Residential Long Distance Rates – Domestic * 
 

All residential long distance (LD) calls transported by CCTSTX that 
do not fall into a plan or another category in this Price List, or where 
the rate or categorization cannot be determined, will be considered to 
be “Default LD Calls.”  This includes calls not in a residential or 
business LD Plan, categorized as “casual calling” or “dial-around 
calling” or other uncategorized calls. 

 
Rate per Minute  

(A) CCTX Serving Area $0.18 First Minute 
  $0.018 Each Additional

      6 Seconds  
   (1/10 minute) 
 
(B) CCFB Serving Area $0.15 

 
 

 
* Default to Canada is $0.19 / min 
 
* Default for International (see International table by market)

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: July 29, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

SERVICES AND RATES 
 
7. BUSINESS DIRECT-DIALED SERVICES  
 

7.1 All Market Areas (CCTX and CCFB) 
 

7.1.1 Plans with no fixed monthly rate 
 

B) No monthly recurring fee (1) 
    Night/ 

      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  Regular Service $0.00 $0.15 $0.15 $0.15 
 
(B) No monthly recurring fee 
    Night/ 

      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  No monthly Fee $0.00 $0.079 $0.079 $0.079 
 

 7.1.2 Discount Pricing Plans with a Monthly Charge 
 

(A) $6.95 Plan – Monthly Bill Less than $50.00 
       Night/ 
      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  $6.95 Plan $6.95 $0.07 $0.09 $0.09 
 
(B) $5.95 Plan – Monthly Bill Less than $25.00 

       Night/ 
      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  $5.95 Plan $5.95 $0.07 $0.10 $0.10 
 
(C) Just-a-Dime  

       Night/ 
      Monthly Day Evening Weekend 
        Service  Rate Rate Rate Rate 

  Just-a-Dime $4.95 $0.10 $0.10 $0.10 
 

(1)  Service is discontinued for future customers; current customers’ rates grandfathered 
 
 

 (T) 
(D) 
 
 
 
(D) 

(N) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  2nd Revised Page 31.1 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 1st Revised page 31.1  
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: May 20, 2008  Effective: May 21, 2008  
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-7708 

 

 
7. BUSINESS DIRECT-DIALED SERVICES  
 

7.2 Default Business Long Distance Rates – Domestic * 
 
All business long distance (LD) calls transported by CCTSTX that do not fall 
into a plan or another category in this Price List, or where the rate or 
categorization cannot be determined, will be considered to be “Default LD 
Calls.”  This includes calls not in a residential or business LD Plan, 
categorized as “casual calling” or “dial-around calling” or other 
uncategorized calls. 

 
  Rate per Minute  

 
7.2.1 CCTX Service Area $0.18 First Minute

 $0.018 Each Additional 
  Six Seconds  
  (1/10 minute) 

 
7.2.2 CCFB Service Area $0.15 

 
 
 
 
 
 
 
 
 
 
 
 
 

* Default to Canada is $0.19 / min 
 
* Default for International (see International table by market) 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
 
(N) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  1st Revised  Page 31.2 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels Original Page 31.2  
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective:  June 30, 2010 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-7708 

 

 
 

7. BUSINESS DIRECT-DIALED SERVICES (Cont’d) 
 

7.1 All Market Areas (CCTX and CCFB) 
 

7.1.3 Unlimited Long Distance Plan for Broadband Phone Customers 
 
(A) Unlimited Long Distance (UNLD) calling for one monthly rate is 

available only to Business customers in the Consolidated 
Communications of Fort Bend (CCFB) and Consolidated 
Communications of Texas (CCTX) Market Areas who currently 
subscribe to Consolidated Small Business, 2-Line Broadband 
Phone Service Bundle. 

  
(B) Customers must presubscribe (PIC) to CCTSTX for both 

intraLATA and interLATA calls.   This long distance plan includes 
all domestic intrastate and interstate long distance calls, including 
calls to Canada, Puerto Rico, Guam, U.S. Virgin Islands and 
CNMI.  This plan does not include international calls, which are 
billed as stated in the following Price Lists.  

 
(C) Customers are prohibited from using this plan for calls to online 

services, calls to internet access services, multi-party conference 
calls, call forwarding of long distance calls, calls to 900/9xx 
numbers, calls to chat lines, calls to porn lines, directory assistance 
calls, calling card calls, calls to operator services, international 
calling and toll free calling services.  If the Company determines 
that the customer’s usage is not consistent with typical business 
customer usage, the customer will be questioned and warned.  For 
purposes of this Calling Plan, usage that is at or above 1000% of 
the average usage for business customers in Texas shall be deemed 
non-typical usage.  If the customer continues to violate the 
provisions of this service, the customer will be changed to another 
long distance rate plan automatically or have a toll block placed on 
the line. 

 
(D) In order to subscribe to UNLD, all customers residing in exchanges 

offering Optional Extended Metropolitan Service (EMS) must also 
subscribe to this service.    
  
 
 

(N) 
(N) 
(T) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  Original Page 31.3 
d/b/a CONSOLIDATED COMMUNICATIONS    
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: May 9, 2006 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-7708 

 

SERVICES AND RATES 
 
7. BUSINESS DIRECT-DIALED SERVICES (Cont’d) 
 

7.1 All Market Areas (CCTX and CCFB) (Cont’d) 
 

7.1.3 Unlimited Long Distance Plan for Broadband Phone Customers 
  
(E) Rate for Unlimited Long Distance Plan – Broadband Phone 
  Monthly Monthly 

   Rate (1)  (T) Rate  (2) 
(1) UNLD – BP, Monthly Rate  $59.95 $59.95 
 

 
There is no per call or per minute of use rate associated with this 
plan. 

 
 

(1) Includes the exchanges of: 
 
CCFB – Beasley, Brookshire, Damon, Katy and Needville 
CCTX (Conroe Market Area) – Conroe, Cut-N-Shoot, Grangerland, Lake Conroe, 

Montgomery, Riverbrook, Walden 
 

(2) Includes exchanges of: 
 
CCTX (Lufkin and Alto Market Areas) – Alto, Apple Springs, Central, Diboli, Etoile, Fuller 
Springs, Hudson, Lufkin, Wells  

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  3rd Revised Page 32 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 2nd Revised Page 32 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: April 18, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

 
SERVICES AND RATES 

 
8. 800/8XX (REVERSE TOLL) SERVICES 

 
8.1 General 
 

800/8XX Service permits inward calling from other telephone stations located in the 
Continental U. S. to the Customer's access line location.  Service may be terminated to a 
customer's existing Local Exchange Service obtained by the Customer from the Local 
Exchange Company or dedicated access facilities between the Company's switching 
office and the Customer location. Calls are completed to the 8XX Customer location  at 
no charge to the calling party.  

 
8XX Service is provided subject to the General Regulations, Payment and Credit 
Regulations, and General Rate Regulations in Sections 3, 4 and 5, respectively, in this 
Price list 

 
8.2 Customer Responsibilities 

 
The Customer is responsible for placing all orders and complying with price list 
requirements for 8XX Service and for assuring that its Users comply with price list 
regulations. The Customer is responsible for the payment of bills for 8XX Service. 
 
The Customer must obtain an adequate number of access lines for 8XX Service to 
handle the Customer's expected demand in order to prevent interference or impairment 
of this service or any other service provided by the Company. The Company may, 
without incurring any liability, disconnect or refuse to furnish 8XX Service to any 
Customer that fails to comply with these conditions. In case of disconnection, the 
Customer will be notified at least five days in advance of the disconnect. Notification 
may be by mail or in person. 

 
8.3 CCTX Market Area:   Residential 800 Service  

       Night/ 
      Monthly Day Evening Weekend 
      Service    Rate Rate Rate Rate 

Home 800 Service  $0.00 $0.19 $0.18 $0.17 
 

 
 Moved to Page 33 

(T) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: April 18, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

 
SERVICES AND RATES 

 
8. 800/8XX (REVERSE TOLL) SERVICES (Cont’d) 

 
8.4 CCFB Market Area:   Residential 800 Service  
                   Night/ 

      Monthly Day Evening Weekend 
      Service    Rate Rate Rate Rate 

800 Number Service  $0.00 $0.19 $0.18 $0.17 
 
8.5 Business 800 Service – both CCTX and CCFB Market Areas 
 

Business 800 (reverse toll) service is provided with a choice between no monthly 
recurring fee and a nominal monthly fee of $3.00 

 
(A) No Monthly Fee Plan  Night/ 

      Monthly Day Evening Weekend 
       Service   Rate Rate Rate Rate 

 No Monthly Fee Plan $0.00 $0.25 $0.25 $0.25 
 
 
(B) $3.00 Monthly Fee Plan  Night/ 

     Monthly Day Evening Weekend 
       Service   Rate Rate Rate Rate 

 $3.00 Monthly Fee Plan $3.00 $0.10 $0.10 $0.10 
 

8.6 Payphone Surcharge 
 

In addition to any other surcharges imposed, a Payphone Surcharge is assessed any time a 
caller utilizes a payphone to place calls to an 800 (8XX)-number.  This compensates the 
Company for the FCC-imposed 1 default compensation rate set for all “dial-around” calls 
made from a payphone.  The Payphone Surcharge applies to all calls made to 800 (8XX)-
numbers and is assessed upon the customer subscribing to the 800-number service. 
 
     Per Call Surcharge 
 Payphone Surcharge  $0.70  

 

 

 

1   Report and Order in WC Docket No. 03-225, Request to Update Default Compensation Rate for Dial-
Around Calls from Payphones, FCC 04-182, Released August 12, 2004.    

(T) 
 
 
 
 
 
(T) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: April 18, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

 
SERVICES AND RATES 

 
9. CALLING CARD SERVICES 
 

9.1 Residential Calling Card Service 
 
Service permits caller to call anywhere anytime at the listed rates.  

 
9.1.1 CCTX Market Area Calling Card Service 

        
      Monthly  Per Minute  Per Call  
   Service       Rate Rate Surcharge  

 Residential Calling Card $0.00 $0.19 $0.20 
 

9.1.2 CCFB Market Area Calling Card Service 
        
      Monthly  Per Minute  Per Call  
   Service       Rate Rate Surcharge  

 Residential Calling Card $0.00 $0.25 $0.20  
 

 
Moved to Page 34.1 

 
 

9.2 Business Calling Card Service 
 

Service permits caller to call anywhere anytime at the listed rates.  
 

9.2.1 CCTX Market  Area Calling Card Service 
        
      Monthly  Per Minute  Per Call  
   Service       Rate Rate Surcharge  

 Business Calling Card $0.00 $0.19 $0.20 
 

9.2.2 CCFB Market Area Calling Card Service 
        
      Monthly  Per Minute  Per Call  
   Service       Rate Rate Surcharge  

 Business Calling Card $0.00 $0.25 $0.20  
 

(T) 
 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
(T) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  1st Revised Page 34.1 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels Original Page 34.1 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: April 18, 2005 
 

Vice President, Regulatory and Public Policy 
300 Decker Drive 

Irving, TX 75062-8136 
 

 
SERVICES AND RATES 

 
9. CALLING CARD SERVICES 

 
9.3 Prepaid Calling Cards – all customers 

 
- $5 Card for 72 minutes 
- $10 Card for 145 minutes 
- $20 Card for 290 minutes 
 
 

9.4 Payphone Surcharge 
 

In addition to the Calling Card (Per Call) Surcharge listed in 9.1 and 9.2 above, a Payphone 
Surcharge is assessed anytime a caller utilizes a payphone for calls made using a calling 
card.   This compensates the Company for the FCC-imposed 1 default compensation rate set 
for all “dial-around”/calling card calls made from a payphone.   
 
     Per Call Surcharge 
 Payphone Surcharge  $0.70  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1   Report and Order in WC Docket No. 03-225, Request to Update Default Compensation Rate for Dial-
Around Calls from Payphones, FCC 04-182, Released August 12, 2004.    
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: October 14, 2005 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

 

SERVICES AND RATES 
 
10. OPERATOR SERVICES 
 

Operator Service is provide by a third-party vendor.  All operator services calls are routed to this 
vendor by the Company and the rates listed in this company’s tariff are charged and billed by this 
operator service provider. 
 
The current Operator Services vendor is Consolidated Communications Operator Services, Inc. 
(CCOS).  The terms, conditions, descriptions and rates can be found on the Consolidated 
Communications web site and in the CCOS Texas Rate Sheet.  To access this information, go to 
www.consolidated.com and select “Consolidated Operator Services,” then select “Regulatory,” 
and finally select the data desired. 
 

(C) 
 
 
 
 
 
 
 
(C) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: October 14, 2005 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

 

 
SERVICES AND RATES 

 
10. OPERATOR SERVICES (Cont’d) 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: October 14, 2005 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

 

 
SERVICES AND RATES 

 
10. OPERATOR SERVICES (Cont’d) 
 
 
 
 
 
 
 
 

(D) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: October 14, 2005 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

 

 
SERVICES AND RATES 

 
10. OPERATOR SERVICES (Cont'd) 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  3rd Revised Page 39 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 2nd Revised Page 39 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Effective: October 14, 2005 
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
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SERVICES AND RATES 

 
10. OPERATOR SERVICES (Cont'd) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective: June 30, 2010   
 

Vice President, Regulatory and Public Policy 
350 South Loop 336 West 
Conroe, TX 77304-3308 

 

SERVICES AND RATES 
 
11. PROMOTIONS AND SPECIAL RATES 
 

From time to time, the Company may provide certain promotions to its Customers and/or 
prospective  Customers. These offerings may be limited to certain dates, times and locations.  
The current promotions and special rates may be found on the Company web site, 
www.consolidated.com or by talking by telephone to a customer service representative  

 
 
12. INTERNATIONAL RATES 
 
 12.1 Refer to the Company’s internet web site for current operator-assisted international rates 

and rate plans. This site is located at:  www.consolidated.com.  Select “Consolidated 
Operator Services,” and “Regulatory,” then the operator-assisted International Rates 
desired. 

 
12.2 RATES FOR CCTX: Rates for CCTX: As of the date of this price list, the following are 

the current direct-dialed international rates charged to customers in Consolidated 
Communications of Texas (CCTX) Market Area: 

 

Country Code Country 
 

Retail Rate Per Minute 
 

    
93 Afghanistan $0.73  R 

355 Albania $0.49  R 
213 Algeria $0.39  R 
684 American Somoa $0.66 N 
376 Andorra $0.33  R 
244 Angola $0.68  R 
264 Anguilla $0.32  R 
672 Antarctica – Casey $0.90  R 
672 Antarctica – Scott $0.90  R 
268 Antigua $0.36  R 
54 Argentina $0.17  R 

374 Armenia $0.32   
 

 
 

(T) 
 
 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  4th Revised Page 41 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 3rd Revised Page 41 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective: June 30, 2010   
 

Vice President, Regulatory and Public Policy 
350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

Country Code Country Retail Rate Per Minute 
 

297 Aruba $0.29  R 
247 Ascension Islands $0.97   
61 Australia $0.15 R 
43 Austria $0.23  R 

994 Azerbaijan $0.42  R 
351 Azores $0.36 N 
242 Bahamas $0.11  R 
973 Bahrain $0.34 R 
880 Bangladesh $0.38  R 
246 Barbados $0.28  R 
375 Belarus $0.58   
32 Belguim $0.26  R 

501 Belize $0.64  R 
229 Benin $0.49  R 
441 Bermuda $0.14  R 
975 Bhutan $0.71  R 
591 Bolivia $0.47  R 
387 Bosnia - Herzegovina $0.53   
267 Botswana $0.57  R 
55 Brazil $0.13  R 

284 British Virg Islands $0.34  R 
673 Brunei $0.28  R 
359 Bulgaria $0.33  R 
226 Burkino Faso $0.63  R 
257 Burundi $0.38  R 
855 Cambodia $0.32 R 
237 Cameroon $0.46  R 

 CANADA $0.19  
238 Cape Verde $0.57  R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

 Issued: June 29, 2010  Effective: June 30, 2010   
 

Vice President, Regulatory and Public Policy 
350 South  Loop 336 West  
Conroe, TX 77304-7708 

 
SERVICES AND RATES 

 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

 

 
 

Country Code Country Retail Rate Per Minute 
 

345 Cayman Islands $0.19  R 
236 Central Africa Republic $1.00  R 
235 Chad $0.60  R 
56 Chile $0.18  R 
86 China Prc $0.12  R 

672 Christmas Island $0.90 N 
672 Cocos Islands $0.90 N 
57 Colombia $0.25  R 

269 Comoros $1.10 R 
242 Congo, Republic of $0.48  R 
682 Cook Island $1.14   
506 Costa Rica $0.15  R 
385 Croatia $0.32  R 
53 Cuba $0.74  R 

357 Cyprus $0.25  R 
420 Czech Republic $0.18  R 
45 Denmark $0.14  R 

246 Diego Garcia $1.01   
253 Djibouti $0.91   
767 Dominica $0.35  R 
809 Dominican Republic $0.19 R 
593 Ecuador $0.33  R 
20 Egypt $0.32  R 

503 El Salvador $0.48  R 
240 Equatorial Guinea $0.72  R 
291 Eritrea $0.90  R 
372 Estonia $0.42  R 
251 Ethiopia $0.81  R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

    Issued: June 29, 2010  Effective: June 30, 2010   
  

 
Vice President, Regulatory and Public Policy 

350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

 

Country Code Country 
Retail Rate Per 

Minute 
 

298 Faeroes Islands $0.42   
500 Falkland Islands $0.93   
679 Fiji Islands $0.66  R 
358 Finland $0.13  R 
33 France $0.13  R 

596 French Antilles $0.23  R 
594 French Guiana $0.24 R 
689 French Polynesia $0.73  R 
241 Gabon Republic $0.58  R 
220 Gambia $0.64  R 
995 Georgia $0.32  R 
49 Germany $0.14 R 

233 Ghana $0.33  R 
350 Gibraltar $0.51   
30 Greece $0.18  R 

299 Greenland $0.56   
473 Grenada $0.56  R 
590 Guadeloupe $0.55  R 
53 Guantanamo Bay $0.90  R 

502 Guatemala $0.37  R 
224 Guinea $0.65  R 
245 Guinea Bissau $1.22 R 
592 Guyana $0.78  R 
509 Haiti $0.59  R 
504 Honduras $0.28  R 
852 Hong Kong $0.12  R 
36 Hungary $0.16  R 

354 Iceland $0.31  R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective: June 30, 2010   
 

Vice President, Regulatory and Public Policy 
350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

Country Code Country Retail Rate Per Minute
 

91 India $0.15  R 
62 Indonesia $0.19  R 

871 Inmarsat-Atlantic East  $9.00  
874 Inmarsat-Alantic West $9.00  
873 Inmarsat-Indian $9.00  
872 Inmarsat-Pacific $9.00  
98 Iran $0.48  R 

964 Iraq $0.45  R 
353 Ireland $0.27  R 
972 Israel $0.30   
39 Italy $0.28  R 

225 Ivory Coast (Cote' D'Ivoire) $0.65  R 
876 Jamaica $0.35  R 
81 Japan $0.22  R 

962 Jordan $0.24  R 
7 Kazakhstan $0.39 R 

254 Kenya $0.40  R 
686 Kiribati $0.96  
850 Korea (North) $1.34   
82 Korea (South) $0.17  R 

965 Kuwait $0.54  R 
7 Kyrgyzstan $0.52  

856 Laos $0.46  R 
371 Latvia $0.42  R 
961 Lebanon $0.69  R 
266 Lesotho $0.77  R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective: June 30, 2010   
 

Vice President, Regulatory and Public Policy 
350 South  Loop 336 West  
Conroe, TX 77304-7708 

 
SERVICES AND RATES 

 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

Country Code Country Retail Rate Per Minute 
 

231 Liberia $0.65   
218 Libya $0.54   
423 Liechtenstein $0.50  
370 Lithuania $0.43  R 
352 Luxembourg $0.37  R 
853 Macau $0.41  R 
389 Macedonia $0.50   
261 Madagascar $0.75   
265 Malawi $0.42  R 
60 Malaysia $0.14  R 

960 Maldives $0.53  R 
223 Mali Republic $0.80  R 
356 Malta $0.41  R 
692 Marshal Islands $0.62   
596 Martinique $0.61 N 
222 Mauritania $0.59  R 
230 Mauritius $0.33  R 
269 Mayotte Islands $1.10 N 
52 MEXICO $0.11 R 

691 Micronesia $0.64  R 
373 Moldava $0.37  R 
377 Monaco $0.26  R 
976 Mongolia $0.34  R 
664 Montserrat $0.43  R 
212 Morocco $0.61   
258 Mozambique $0.66  R 
95 Myanmar $0.72 R 

264 Namibia $0.51  R 
674 Nauru $0.38 R 
977 Nepal $0.44  R 
31 Netherlands $0.29   

599 Netherland Antilles $0.38  R 
869 Nevis $0.40  R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

  Issued: June 29, 2010  Effective: June 30, 2010   
Vice President, Regulatory and Public Policy 

350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

Country Code Country Retail Rate Per Minute 
 

687 New Caledonia $0.68  R 
64 New Zealand $0.28   

505 Nicaragua $0.60 R 
227 Niger Republic $0.42  R 
234 Nigeria $0.35  R 
683 Niue Island $1.29   
672 Norfolk Islands $2.25 N 
47 Norway $0.29   

968 Oman $0.45  R 
92 Pakistan $0.40  R 

680 Palau Republic $0.96   
507 Panama $0.38  R 
675 Papua New Guinea $0.61   
595 Paraguay $0.22  R 
51 Peru $0.40  R 
63 Philippines $0.30  R 
48 Poland $0.17  R 

351 Portugal $0.27  R 
974 Qatar $0.55  R 
262 Reunion Island $0.74  R 
40 Romania $0.32  R 
7 Russia $0.24  R 

250 Rwanda $0.47  R 
378 San Marino $0.16  R 
239 Sao Tome $1.25   
966 Saudi Arabia $0.32  R 
221 Senegal $0.72 R 
381 Serbia $0.58  
248 Seychelles Island $0.48  R 
232 Siera Leone $0.82   
65 Singapore $0.24   

421 Slovakia $0.41  R 
386 Slovenia $0.50   

 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  4th Revised Page 47 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 3rd Revised Page 47 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

   Issued: June 29, 2010  Effective: June 30, 2010   
  

 
Vice President, Regulatory and Public Policy 

350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

Country Code Country Retail Rate Per Minute 
 

677 Solomon Islands $0.80   
252 Somalia $0.95  R 
27 South Africa $0.14  R 
34 Spain $0.15  R 
94 Sri Lanka $0.41  R 

290 Saint Helena $0.99   
869 ST. Kitts $0.40  R 
758 ST. Lucia $0.34  R 
508 Saint Pierre $0.53   
809 ST. Vincent $0.38  R 
249 Sudan $0.44   
597 Suriname $0.62  R 
268 Swaziland $0.54  R 
46 Sweden $0.17   
41 Switzerland $0.24  R 

963 Syria Arab Republic $0.66  R 
886 Taiwan $0.21  R 

7 Tajikistan $0.39 R 
255 Tanzania $0.45  R 
66 Thailand $0.25  R 

228 Togo $0.98   
676 Tonga Islands $1.26  R 
868 Trinidad/Tobago $0.21  R 
247 Tristan Da Cunha $1.15 N 
216 Tunisia $0.54   
90 Turkey $0.36  R 

993 Turkmenistan $0.37  
649 Turks/Caicos Islands $0.37  R 
688 Tuvalu $0.68   
256 Uganda $0.54  R 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  4th Revised Page 48 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 3rd Revised Page 48 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective: June 30, 2010   
Vice President, Regulatory and Public Policy 

350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

 
 
 
 
 
 
 
 

 
             

Country Code Country Retail Rate Per Minute 
 

380 Ukraine $0.41  R 
971 United Arab Emirates $0.48  R 
44 United Kingdom $0.10  R 

598 Uruguay $0.49  R 
7 Uzbekistan $0.42 R 

678 Vanuatu/New Hebridi $2.00   
39 Vatican City $0.28 N 
58 Venezuela $0.38  R 
84 Vietnam $0.45  R 

681 Wallis/Futuna $0.51   
685 Western Samoa $0.74  R 
967 Yemen Arab Republic $0.46  R 
243 Zaire Republic of $0.77  
260 Zambia $0.52  R 
263 Zimbabwe $0.71 R 

    
     
   D 
    
        

 
D 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010  Effective: June 30, 2010   
 

Vice President, Regulatory and Public Policy 
350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.2  Rates for CCTX (Cont’d) 

      
   
    
    
      
    
    
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 
 
 
 

 
 
 
(D) 
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CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  4th Revised Page 50 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels 3rd Revised Page 50 
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

  Issued: June 29, 2010  Effective: June 30, 2010  
 

Vice President, Regulatory and Public Policy 
350 South  Loop 336 West  
Conroe, TX 77304-7708 

SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 RATES FOR CCFB: As of the date of this price list, the following are the current 
international rates charged to customers in Consolidated Communications of Fort Bend 
(CCFB) Market Area: 

 
For a monthly recurring fee of $3.95, the Optional Rates apply.  

 

 
 
 
 

   
Country Code Country 

Standard Intrnl Retail   
Rate Per Minute  

Optional Intrnl Retail  
Rate Per Minute  

93 Afghanistan $0.73 R $0.66 R 
355 Albania $0.49 R $0.44 R 
213 Algeria $0.39 R $0.35 R 
684 American Somoa $0.66 R $0.26 R 
376 Andorra $0.33 R $0.30 R 
244 Angola $0.68 R $0.61 R 
264 Anguilla $0.32 R $0.29 R 
672 Antarctica - Casey $0.90 R $0.81 R 
672 Antarctica - Scott $0.90 R $0.81 R 
268 Antigua $0.36 R $0.33 R 
54 Argentina $0.17 R $0.15 R 

374 Armenia $0.32 R $0.30 R 
297 Aruba $0.29 R $0.26 R 
247 Ascension Islands $0.97 R $0.95 R 
61 Australia $0.15 R $0.13 R 
43 Austria $0.23 R $0.20 R 

994 Azerbaijan $0.42 R $0.38 R 
351 Azores $0.36 N $0.32 N 
242 Bahamas $0.11 R $0.10 R 
973 Bahrain $0.34 R $0.31 R 
880 Bangladesh $0.38 R $0.34 R 
246 Barbados $0.28 R $0.25 R 
375 Belarus $0.58 R $0.56 R 
32 Belguim $0.26 R $0.22 R 

501 Belize $0.64 R $0.58 R 

(T) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 

Issued: June 29, 2010                                                                                         Effective: June 30, 2010 
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SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 Rates for CCFB (Cont’d) 
 

  
 

Country Code Country 
Standard Intrnl Retail 

 Rate Per Minute 
 

Optional Intrnl 
Retail Rate Per 

Minute 
 

441 Bermuda $0.14 R $0.10 R 
975 Bhutan $0.71 R $0.64 R 
591 Bolivia $0.47 R $0.42 R 
387 Bosnia & Herzegovina $0.53 R $0.50 R 
267 Botswana $0.57 R $0.51 R 
55 Brazil $0.13 R $0.12 R 

284 British Virg Islands $0.34 R $0.31 R 
673 Brunei $0.28 R $0.25 R 
359 Bulgaria $0.33 R $0.30 R 
226 Burkino Faso $0.63 R $0.56 R 
257 Burundi $0.38 R $0.34 R 
855 Cambodia $0.32 R $0.30 R 
237 Cameroon $0.46 R $0.42 R 

 CANADA $0.19 R $0.10 R 
238 Cape Verde $0.57 R $0.50 R 
345 Cayman Islands $0.19 R $0.17 R 
236 Central Africa Republic $1.00 R $0.90 R 
235 Chad $0.60 R $0.55 R 
56 Chile $0.18 R $0.16 R 
86 China Prc $0.12 R $0.10 R 

672 Christmas Island $0.90 N $0.81 N 
672 Cocos Islands $0.90 N $0.81 N 
57 Colombia $0.25 R $0.22 R 

269 Comoros $1.10 R $0.99 R 
242 Congo, Republic of $0.48 R $0.45 R 
682 Cook Island $1.14 R $1.10 R 
506 Costa Rica $0.15 R $0.13 R 
385 Croatia $0.32 R $0.29 R 
53 Cuba $0.74 R $0.64 R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
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SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 Rates for CCFB (Cont’d) 
 

  
Country Code Country 

Standard Intrnl Retail  
Rate Per Minute  

Optional Intrnl Retail Rate 
Per Minute  

357 Cyprus $0.25 N $0.23 N 
420 Czech Republic $0.18 R $0.16 R 
45 Denmark $0.14 R $0.12 R 

246 Diego Garcia $1.01 R $0.90 R 
253 Djibouti $0.91 R $0.89 R 
767 Dominica $0.35 R $0.31 R 
809 Dominican Republic $0.19 R $0.17 R 
593 Ecuador $0.33 R $0.29 R 
20 Egypt $0.32 R $0.28 R 

503 El Salvador $0.48 R $0.42 R 
240 Equatorial Guinea $0.72 R $0.65 R 
291 Eritrea $0.90 R $0.80 R 
372 Estonia $0.42 R $0.38 R 
251 Ethiopia $0.81 R $0.73 R 
298 Faeroe Islands $0.42 R $0.40 R 
500 Falkland Islands $0.93 R $0.90 R 
679 Fiji Is $0.66 R $0.60 R 
358 Finland $0.13 R $0.12 R 
33 France $0.13 R $0.12 R 

596 French Antilles $0.23 R $0.21 R 
594 French Guiana $0.24 R $0.22 R 
689 French Polynesia $0.73 R $0.66 R 
241 Gabon Republic $0.58 R $0.52 R 
220 Gambia $0.64 R $0.58 R 
995 Georgia $0.32 R $0.29 R 
49 Germany $0.14 R $0.13 R 

233 Ghana $0.33 R $0.30 R 
350 Gibraltar $0.51 R $0.48 R 
30 Greece $0.18 R $0.16 R 

299 Greenland $0.56 R $0.55 R 
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SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 

 
12.3 Rates for CCFB (Cont’d) 
  

  
Country Code Country 

Standard Intrnl Retail 
 Rate Per Minute  

Optional Intrnl Retail 
Rate Per Minute  

590 Guadeloupe $0.55 R $0.50 R 
53 Guantanamo Bay $0.90 R $0.62 R 

502 Guatemala $0.37 R $0.33 R 
224 Guinea $0.65 R $0.58 R 
245 Guinea Bissau $1.22 R $1.10 R 
592 Guyana $0.78 R $0.70 R 
509 Haiti $0.59 R $0.53 R 
504 Honduras $0.28 R $0.25 R 
852 Hong Kong $0.12 R $0.10 R 
36 Hungary $0.16 R $0.14 R 

354 Iceland $0.31 R $0.28 R 
91 India $0.15 R $0.14 R 
62 Indonesia $0.19 R $0.18 R 

871 Inmarsat-Atlantic East  $9.00 R $9.00 R 
874 Inmarsat-Alantic West $9.00 R $9.00 R 
873 Inmarsat-Indian $9.00 R $9.00 R 
872 Inmarsat-Pacific $9.00 R $9.00 R 
98 Iran $0.48 R $0.43 R 

964 Iraq $0.45 R $0.41 R 
353 Ireland $0.27 R $0.24 R 
972 Israel $0.30 R $0.17   
39 Italy $0.28 R $0.25   

225 Ivory Coast (Cote' D'Ivoire) $0.65 R $0.58 R 
876 Jamaica $0.35 R $0.32 R 
81 Japan $0.22 R $0.16   

962 Jordan $0.24 R $0.22 R 
7 Kazakhstan $0.39 R $0.35 R 

254 Kenya $0.40 R $0.36 R 
686 Kiribati $0.96 R $0.92 R 
850 Korea (North) $1.34 R $1.29 R 
82 Korea (South) $0.17 R $0.15 R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
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SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 Rates for CCFB (Cont’d) 
  

  
Country Code Country 

Standard Intrnl Retail 
 Rate Per Minute  

Optional Intrnl Retail 
Rate Per Minute  

965 Kuwait $0.54 N $0.49 N 
7 Kyrgyzstan $0.52 R $0.47 R 

856 Laos $0.46 R $0.41 R 
371 Latvia $0.42 R $0.38 R 
961 Lebanon $0.69 R $0.62 R 
266 Lesotho $0.77 R $0.69 R 
231 Liberia $0.65 R $0.62 R 
218 Libya $0.54 R $0.52 R 
423 Liechtenstein $0.50 N $0.48 N 
370 Lithuania $0.43 R $0.39 R 
352 Luxembourg $0.37 R $0.27 R 
853 Macau $0.41 R $0.35 R 
389 Macedonia $0.50 R $0.48 R 
261 Madagascar $0.75 R $0.70 R 
265 Malawi $0.42 R $0.38 R 
60 Malaysia $0.14 R $0.13 R 

960 Maldives $0.53 R $0.48 R 
223 Mali Republic $0.80 R $0.72 R 
356 Malta $0.41 R $0.37 R 
692 Marshal Islands $0.62 R $0.60 R 
596 Martinique $0.61 N $0.55 N 
222 Mauritania $0.59 R $0.53 R 
230 Mauritius $0.33 R $0.30 R 
269 Mayotte Islands $1.10 N $0.99 N 

 MEXICO $0.11 R $0.10 R 
691 Micronesia $0.64 R $0.58 R 
373 Moldava $0.37 R $0.33 R 
377 Monaco $0.26 R $0.23 R 
976 Mongolia $0.34 R $0.31 R 
664 Montserrat $0.43 R $0.39 R 
212 Morocco $0.61 R $0.59 R 
258 Mozambique $0.66 R $0.59 R 
95 Myanmar $0.72 R $0.65 R 

264 Namibia $0.51 R $0.46 R 
674 Nauru $0.38 R $0.34 R 
977 Nepal $0.44 R $0.40 R 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
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SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 Rates for CCFB (Cont’d) 

  
Country Code Country 

Standard Intrnl Retail  
Rate Per Minute  

Optional Intrnl Retail 
Rate Per Minute  

31 Netherlands $0.29 N $0.24 N 
599 Netherland Antilles $0.38 R $0.34 R 
869 Nevis $0.40 R $0.36 R 
687 New Caledonia $0.68 R $0.61 R 
64 New Zealand $0.28 R $0.17  

505 Nicaragua $0.60 R $0.54 R 
227 Niger Republic $0.42 R $0.38 R 
234 Nigeria $0.35 R $0.32 R 
683 Niue Island $1.29 R $1.19 R 
672 Norfolk Island $2.25 N $2.03 N 
47 Norway $0.29 R $0.25  

968 Oman $0.45 R $0.41 R 
92 Pakistan $0.40 R $0.36 R 

680 Palau Republic $0.96 R $0.90 R 
507 Panama $0.38 R $0.34 R 
675 Papua New Guinea $0.61 R $0.60 R 
595 Paraguay $0.22 R $0.20 R 
51 Peru $0.40 R $0.36 R 
63 Philippines $0.30 R $0.27 R 
48 Poland $0.17 R $0.15 R 

351 Portugal $0.27 R $0.24 R 
974 Qatar $0.55 R $0.50 R 
262 Reunion Island $0.74 R $0.67 R 
40 Romania $0.32 R $0.29 R 
7 Russia $0.24 R $0.22 R 

250 Rwanda $0.47 R $0.42 R 
378 San Marino $0.16 R $0.14 R 
239 Sao Tome $1.25 R $1.20 R 
966 Saudi Arabia $0.32 R $0.29 R 
221 Senegal $0.72 R $0.65 R 
381 Serbia – Montenegro $0.58 N $0.55 N 
248 Seychelles Island $0.48 R $0.55 R 
232 Siera Leone $0.82 R $0.22 R 
65 Singapore $0.24 R $0.22 R 
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SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 Rates for CCFB (Cont’d) 

 
 
 
 

  Country 
Code Country 

Standard Intrnl Retail  
Rate Per Minute  

Optional Intrnl Retail 
Rate Per Minute  

421 Slovakia $0.41 N $0.37 N 
386 Slovenia $0.50 R $0.45 R 
677 Solomon Islands $0.85 R $0.80 R 
252 Somalia $0.95 R $0.86 R 
27 South Africa $0.14 R $0.12 R 
34 Spain $0.15 R $0.14 R 
94 Sri Lanka $0.41 R $0.37 R 

290 Saint Helena $0.99 R $0.90 R 
869 ST. Kitts $0.40 R $0.36 R 
758 ST. Lucia $0.34 R $0.30 R 
508 Saint Pierre $0.53 R $0.50 R 
809 ST. Vincent $0.38 R $0.34 R 
249 Sudan $0.44 R $0.40 R 
597 Suriname $0.62 R $0.55 R 
268 Swaziland $0.54 R $0.49 R 
46 Sweden $0.17 R $0.16 R 
41 Switzerland $0.24 R $0.22 R 

963 Syria Arab Republic $0.66 R $0.59 R 
886 Taiwan $0.21 R $0.19 R 

7 Tajikistan $0.39 R $0.35 R 
255 Tanzania $0.45 R $0.41 R 
66 Thailand $0.25 R $0.23 R 

228 Togo $0.98 R $0.89 R 
676 Tonga Islands $1.26 R $1.13 R 
868 Trinidad/Tobago $0.21 R $0.19 R 
247 Tristan Da Cunha $1.15 N $1.04 N 
216 Tunisia $0.54 R $0.52 R 
90 Turkey $0.36 R $0.32 R 

993 Turkmenistan $0.37 R $0.34 R 
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SERVICES AND RATES 

 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 Rates for CCFB (Cont’d) 
 

  Country 
Code Country 

Standard Intrnl Retail 
 Rate Per Minute  

Optional Intrnl Retail 
Rate Per Minute  

649 Turks & Caicos $0.37 N $0.33 N
688 Tuvalu $0.68 R $0.65 R 
256 Uganda $0.54 R $0.49 R 
380 Ukraine $0.41 R $0.37 R 
971 United Arab Emirates $0.48 R $0.43 R 
44 United Kingdom $0.10 R $0.09 R 

598 Uruguay $0.49 R $0.44 R 
7 Uzbekistan $0.42 R $0.38 R 

39 Vatican City $0.28 N $0.25 N
678 Vanuatu/New Hebridi $2.00  $1.80 R 
58 Venezuela $0.38 R $0.29 R 
84 Vietnam $0.45 R $0.41 R 

681 Wallis/Futuna $0.51 R $0.50 R 
685 Western Samoa $0.74 R $0.67 R 
967 Yemen Arab Republic $0.46 R $0.41 R 

   D  D
243 Zaire Republic of $0.77 R $0.75 R 
260 Zambia $0.52 R $0.47 R 
263 Zimbabwe $0.71 R $0.64 R 
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SERVICES AND RATES 
 
12. INTERNATIONAL RATES (Cont’d) 
 

12.3 Rates for CCFB (Cont’d) 
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SERVICES AND RATES 
 
13. CONFERENCE CALLING SERVICE 

Conference Calling is the ability to have multiple parties listen, view and 
participate in meetings via telephone and/or internet connection. 
  
 
13.1 Standard Audio Conferencing Services 

 
A. Automated Meet Me Conference 
 Participants call a pre-determined toll or toll free number at a specified 

date and time   Each attendee is automatically placed into the appropriate 
conference upon telephone touch-pad entry of a valid PIN code.  A 
reservationless account, known as DEMAND, may also be offered to 
frequent users. The long distance and/or conference fees are charged to 
the hosting organization. 

 
B. Operator-Assisted Meet Me Conference 

Participants call a pre-determined toll or toll free number at a specified 
date and time.  A live conference call operator will greet the 
participants and ask for the caller’s name and the name of the 
conference host.  Participants will be placed into the appropriate 
conference.  The conference fees are charged to the hosting 
organization.   

 
C.. Dial-Out Conference 

Conference Center facilitators/operators dial-out to all participants 
prior to the scheduled conference date and time.  Each participant is 
placed into the appropriate conference.  The hosting organization is 
charged the long distance and/or conference bridging fees. 

 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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SERVICE AND RATES 

 
13. CONFERENCE CALLING SERIVICES (cont'd) 
 
   
 

    
 

    
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
(D) 



CONSOLIDATED COMMUNICATIONS TELECOM                                                PRICE LIST 
SERVICES OF TEXAS (CCTSTX)  1st Revised Page 61 
d/b/a CONSOLIDATED COMMUNICATIONS  Cancels Original Page 61  
   

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

Issued: June 29, 2010                                                                                        Effective: June 30, 2010 
  

 
Vice President, Regulatory and Public Policy 

350 South  Loop 336 West  
Conroe, TX 77304-7708 

 

 
SERVICES AND RATES 

 
13. CONFERENCE CALLING SERVICE (CONT’D) 

 
 13.3 Standard Rates  
 

All applicable retail rates for audio usage is rounded to full minute increments. Rates are 
applied per minute, per connection (leg), and exclude all applicable federal, state and 
local taxes and surcharges. There is no monthly recurring charge or minimums applied.  
Conferencing services are also available on wholesale or resale basis.  Minimum 
purchase levels are required.  Contracts negotiated on an individual case basis. 

 
 

Audio Rates: 
 DEMAND (Toll-free)   $0.20 
 Automated Meet Me (Toll)  $0.20 
 Automated Meet Me (Toll-free)  $0.25 
 Operator Assisted Meet Me (Toll) $0.27 
 Operator Assisted Meet Me (Toll-free) $0.32 
 Operator Dial Out   $0.39 
 
  
 
 

    

(D) 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 


