NORTH PI TTSBURGH TELEPHONE COMPANY PA P.UC Tariff No. 12

13.

Original Page 13-1

ACCESS SERVI CE

Addi ti onal Engineering, Additional Labor and M scell aneous Services

13. 1 addresses Additional Engineering. 13.2 addresses Additional Labor
(which is conprised of Overtime Installation, Overtine Repair, Standby,
Testing and Mai ntenance with O her Tel ephone Conpani es, and O her Labor).

13. 3 addresses M scel |l aneous Services (which are conprised of Testing
Servi ces and Mai ntenance of Service). 13.4 addresses |ntralLATA Tol
Presubscri pti on.

In this section, normally schedul ed worki ng hours are an enpl oyee's
schedul ed work period in any given cal endar day (e.g., 8:00 a.m to 5:00
p.m) for the application of rates based on working hours.

A M scel | aneous Service Order charge as described in 5.4.2 precedi ng may
be applicable to services ordered fromthis section

13.1 Additional Engineering

Addi ti onal Engi neering, including engineering reviews as set forth
in 5.4.3 preceding, will be undertaken only after the Tel ephone
Conmpany has notified the custonmer that additional engineering
charges apply as set forth in 17.4.2 followi ng, and the custoner
agrees to such charges.

Addi ti onal Engineering will be provided by the Tel ephone Conpany
at the request of the custonmer only when

(A A custoner requests additional technical information
after the Tel ephone Conpany has already provided the
technical information normally included on the Design
Layout Report (DLR) as set forth in 6.1.5 and 7
pr ecedi ng.

(B) Addi ti onal Engineering tinme is incurred by the Tel ephone
Conpany to engi neer a custoner's request for a custon zed
service as set forth in 7. preceding
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ACCESS SERVI CE

13. Addi ti onal Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.1 Additional Engineering (Cont:d)

(O A custoner requested Design Change requires the
expendi ture of Additional Engineering tinme. Such
Addi ti onal Engineering tinme is incurred by the Tel ephone
Conmpany for the engineering review as set forth in 5.4.3
precedi ng. The charge for additional engineering tine
relating to the engineering review, which is undertaken
to determine if a design change is indeed required, will
apply whether or not the custonmer authorizes the
Tel ephone Conpany to proceed with the Design Change. In
this case the Design Change charge, as set forth in
17.4.1(C) follow ng, does not apply unless the custoner
aut hori zes the Tel ephone Conpany to proceed with the
Desi gn Change

13.2 Additional Labor

Addi ti onal Labor is that |abor requested by the customer on a

gi ven service and agreed to by the Tel ephone Conpany as set forth
in 13.2.1 through 13.2.5 followi ng. The Tel ephone Conpany will
notify the custoner that Additional Labor charges as set forth in
17. 4.3 following will apply before any additional |abor is
undertaken. A call-out of a Tel ephone Conpany enployee at a tine
not consecutive with the enployee's schedul ed work period is
subject to a mninum charge of four hours. Wen provisioning or
restoring Tel econmuni cations Service Priority services, the

Tel ephone Conpany will, when possible, notify the custonmer of the
applicability of these Additional Labor charges.

13.2.1 Overtine Installation

Overtinme installation is that Tel ephone Conpany
installation effort outside of normally schedul ed worki ng
hour s.
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ACCESS SERVI CE

13. Addi tional Engineering, Additional Labor and M scell aneous Services
(Cont' d)
13.2 Additional Labor (Cont:d)
13.2.2 Overtine Repair
Overtinme repair is that Tel ephone Conpany effort
performed outside of normally schedul ed working hours.
13.2.3 St andby
St andby includes all tinme in excess of one-half (1/2)
hour during which Tel ephone Conpany personnel standby to
meke installation acceptance tests or cooperative tests
with a custoner to verify facility repair on a given
service
13.2. 4 Testing and Maintenance with O her Tel ephone Conpani es
Addi ti onal testing, mmintenance or repair of facilities
whi ch connect other tel ephone conpanies is that which is
in addition to the normal effort required to test,
mai ntain or repair facilities provided solely by the
Tel ephone Conpany.
13.2.5 Ot her Labor
Ot her labor is that additional |abor not included in
13.2.1 through 13.2.4 preceding and | abor incurred to
acconmodate a specific custoner request that involves
only |l abor which is not covered by any other section of
this tariff.
13. M scel | aneous Services
13.3.1 Testing Services
Testing Services offered under this section of the tariff
are optional and subject to rates and charges as set
forth in 17.4.4 following. A call-out of a Tel ephone
Conpany enpl oyee at a tinme not consecutive with the
enpl oyee's schedul ed work period is subject to a nmininmm
charge of four hours. Oher testing services, as
described in 6.2.4 and 7. preceding, are provided by the
Tel ephone Conpany in association with Access Services and
are furnished at no additional charge
| ssued: March 22, 2000 Ef fective: April 1, 2000
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.1

Testing Services (Cont'd)

Testing Services are normally provided by Tel ephone
Conmpany personnel at Tel ephone Conpany | ocati ons;
however, provisions are made in (B)(2) following for a
custonmer to request Tel ephone Conpany personnel to
perform Testing Services at the custoner designated
premn ses

The offering of Testing Services under this section of the

tariff is nmade subject to the availability of the necessary
qualified personnel and test equi pnent at the various test

| ocations nentioned in (A) and (B) follow ng.

(A Swi t ched Access Service

Testing Services for Switched Access are conprised of
(a) tests which are performed during the installation
of a Switched Access Service, (i.e., Acceptance
Tests), (b) tests which are perfornmed after custoner
acceptance of such access services and which are

wi t hout charge (i.e., routine testing) and (c)

addi tional tests which are performed during or after
custonmer acceptance of such access services and for
whi ch additional charges apply, (i.e., Additiona
Cooperative Acceptance Tests and in-service tests).

Routine tests are those tests perfornmed by the
Tel ephone Conpany on a regul ar basis, as set forth
in 6.2.4 preceding which are required to maintain
Swi t ched Access Service. Additional in-service
tests may be done on an autommtic basis (no

Tel ephone Conpany or custoner technicians

i nvol ved), on a manual basis [Tel ephone Conpany
technician(s) involved at Tel ephone Conpany

of fice(s) and Tel ephone Conpany or custoner
technician(s) involved at the custoner designated
preni ses] .
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ACCESS SERVI CE

Addi ti onal Engineering, Additional Labor and M scell aneous Services

(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A

Swi tched Access Service (Cont'd)

Testing services are ordered to the Dial Tone

O fice for FGA, to the access tandem or end office
for FGB (wherever the FGB service is ordered) and
to the end office for FGs C and D

(1) Addi ti onal Cooperative Acceptance Testing

Addi ti onal Cooperative Acceptance Testing of
Swi t ched Access Service involves the

Tel ephone Conpany provision of a technician
at its office(s) and the custonmer provision
of a technician at its prem ses, with

sui tabl e test equipnment to performthe

requi red tests.

Addi ti onal Cooperative Acceptance Tests may,
for exanple, consist of the follow ng tests:

| mpul se Noi se

Phase Jitter

Signal to C-Notched Noise Ratio

I ntermodul ati on (Nonlinear) Distortion
Frequency Shift (Offset)

Envel ope Del ay Distortion

Di al Pul se Percent Break

AABHPA PP
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13. Addi ti onal Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A Swi tched Access Service (Cont'd)

(2) Addi ti onal Automatic Testing

Addi ti onal Autonmatic Testing (AAT) of

Swi tched Access Services (Feature Groups B, C
and D), is a service where the custoner

provi des renote office test |ines and 105
test lines with associ ated responders or
their functional equivalent. The custoner
may order, at additional charges, gain-slope
and C-notched noise testing and may order the
routine tests (1004 Hz | oss, C-Message Noise
and Bal ance) on an as- needed or nore than
routi ne schedul e

The Tel ephone Conpany will provide an AAT
report that lists the test results for each
trunk tested. Trunk test failures requiring
custonmer participation for trouble resolution
will be provided to the custonmer on an
as-occurs basis.

The Additional Tests, (i.e., gain slope, C
not ched noi se, 1004 Hz | oss, C-nessage noi se
and bal ance) may be ordered by the custoner
at additional charges, 60 days prior to the
start of the custoner prescribed schedul e
The rates for Additional Automatic Tests are
as set forth in 17.4.4(B) follow ng.
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ACCESS SERVI CE

13. Addi ti onal Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A Swi tched Access Service (Cont'd)

(3) Addi ti onal Manual Testing

Addi ti onal Manual Testing (AMI) of Switched
Access Services (Feature Groups A B, C, and
D and Directory Access Service not routed
t hrough an access tanden), is a service where
t he Tel ephone Conpany provides a technician
at its office(s) and the Tel ephone Conpany or
custonmer provides a technician at the
custonmer designated prem ses, with suitable
test equipnment to performthe required tests.
Such additional tests will normally consi st
of gai n-slope and C-notched noi se testing
However, the Tel ephone Conpany will conduct
any additional tests which the I C may
request.

The Tel ephone Conpany will provide an AMI
report listing the test results for each
trunk tested. Trunk test failures requiring
custonmer participation for trouble resolution
will be provided to the custonmer on a per
occurrence basis.

The Additional Manual Tests may be ordered by
the custonmer at additional charges, 60 days
prior to the start of the testing schedul e as
mutual |y agreed to by the custoner and the
Tel ephone Conpany.

The rates for Additional Manual Testing are
as set forth in 17.4.4(C) follow ng.
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13. Addi ti onal Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(A Swi tched Access Service (Cont'd)

(4) Cbligations of the Custoner

(A) The custonmer shall provide the Renpte
Office Test Line primng data to the
Tel ephone Conpany, as appropriate, to
support routine testing as set forth in
6.2.4(B) preceding or AAT as set forth
in 13.3.1(A)(2) preceding.

(B) The custonmer shall make the facilities
to be tested available to the Tel ephone
Conmpany at tines nmutually agreed upon.
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ACCESS SERVI CE

13. Addi ti onal Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.1 Testing Services (Cont'd)

(B) Speci al Access Service

The Tel ephone Conpany will provide assistance in
perform ng specific tests requested by the
cust oner .

(1) Addi ti onal Cooperative Acceptance Testing

When a custoner provides a technician at its
prenmi ses or at an end user's prem ses, with
sui tabl e test equipnment to performthe
requested tests, the Tel ephone Conpany will
provide a technician at its office for the
purpose of conducting Additional Cooperative
Acceptance Testing on Voice G ade Services.
At the custoner's request, the Tel ephone
Conmpany will provide a technician at the
custonmer's prem ses or at the end user

prenmi ses. These tests may, for exanple
consi st of the follow ng:

- Attenuation Distortion (i.e., frequency
response)

- I nternmodul ati on Distortion (i.e.
harmoni ¢ di stortion)

- Phase Jitter

- I mpul se Noi se

- Envel ope Del ay Distortion

- Echo Control

- Frequency Shift

I ssued: March 22, 2000 Ef fective: April 1, 2000



NORTH PI TTSBURGH TELEPHONE COMPANY

13. Addi ti ona

Engi neeri ng,

PA P.UC Tariff No. 12
Original Page 13-10

ACCESS SERVI CE

Addi ti onal Labor and M scel | aneous Services

(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.1

Testing Services (Cont'd)

(B)

Speci al Access Service (Cont'd)

Addi ti onal Manual Testing

The Tel ephone Conpany will provide a
technician at its prem ses, and the Tel ephone
Conmpany or custoner will provide a technician
at the custoner's designated prem ses with
sui tabl e test equipnment to performthe
requested tests.

Obligation of the Custoner

When the customer subscribes to Testing
Service as set forth in this section, the
custoner shall make the facilities to be
tested available to the Tel ephone Conpany at
times nmutually agreed upon.
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ACCESS SERVI CE

13. Addi ti onal Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.3 M scellaneous Services (Cont'd)

13.3.2 Mai nt enance of Service

(A When a custoner reports a trouble to the Tel ephone
Conmpany for clearance and no trouble is found in
the Tel ephone Conpany's facilities, the custoner
shall be responsi ble for paynment of a Mintenance
of Service charge as set forth in 17.4.4(F)
following for the period of time from when
Tel ephone Conpany personnel are dispatched, at the
request of the custonmer, to the custoner designated
prenmises to when the work is conpleted. Failure of
Tel ephone Conpany personnel to find trouble in
Tel ephone Conpany facilities will result in no
charge if the trouble is actually in those
facilities, but not discovered at the tine.

(B) The custonmer shall be responsible for paynent of a
Mai nt enance of Service charge when the Tel ephone
Conpany di spat ches personnel to the custoner
desi gnated prem ses, and the trouble is in
equi pment or communi cati ons systens provided by
ot her than the Tel ephone Conpany or in detariffed
CPE provi ded by the Tel ephone Conpany.

In either (A) or (B) preceding, no credit allowance
will be applicable for the interruption involved if
t he Mai nt enance of Service Charge applies.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scel |l aneous Services

(Cont ' d)

13.4

I ntralLATA Toll Presubscription

(A

(B)

I ntraLATA Presubscription is a procedure whereby a customer
designates to the Tel ephone Conpany the IntralLATA Tol
Provider (I TP) which the custonmer wi shes to be the carrier
of choice for intraLATA toll calls. Such calls are
automatically directed to the designated carrier wthout the
need to use carrier access codes of additional dialing to
direct the calls to the designated carrier. |IntralLATA
presubscription does not prevent a custonmer, who has
presubscribed to an IntralLATA toll carrier, from using
carrier access codes or additional dialing to direct calls
to an alternative intralLATA toll carrier on a per cal

basi s.

Each carrier will have one or nore access codes assigned to
it for various types of service. Wen an end user selects a
carrier as its preferred intralLATA toll provider, only one
access code of that carrier may be incorporated into the
switching system of the Tel ephone Conpany permtting access
to that carrier by the end user wi thout dialing an access
code. Should the sane end user wish to use other services
of the same carrier, it will be necessary for the end user
to dial the necessary access code(s) to reach that carrier:s
ot her service(s).

An | TP nmust use Feature Group D (FGD) Switched Access
Service to qualify as an intralLATA toll provider unless
prior arrangenents have been made with or by the Tel ephone
Conpany. IntraLATA toll providers nust submit an Access
Servi ce Request (ASR) prior to the intralLATA tol
presubscription conversion date or prior to the date on

whi ch the carrier proposes to begin participating intraLATA
toll presubscription, unless prior arrangements have been
made wi th the Tel ephone Conpany.

Sel ection of an intralLATA toll provider by an end user is
subject to the terns and conditions follow ng.

At the option of the ITP, the nonrecurring charge for a
change in intraLATA toll presubscription, as provided here
in, may be billed to the ITP, instead of the end user. This
may i nvolve charges resulting fromend-user initial free
choi ce PIC changes, as specified in C.1 follow ng.
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Engi neering, Additional Labor and M scell aneous Services

(Cont " d)

13.4 IntralLATA Toll Presubscription (Cont:d)

(B)

(O

( Cont =d)

This option for the ITP to be billed for the PIC change
charge instead of the end user is not available for orders
pl aced directly via the Tel ephone Conpany:s Busi ness O fices.

Pr esubscripti on Charge Application

(1) Existing end users may exercise an initial free
presubscription choice, either by contacting the

Tel ephone Conpany or by contacting the |ITP directly. The
initial free choice nust be made within 90 days foll ow ng

i mpl emrentation of intraLATA toll presubscription. The
charge for the initial free choice change will be billed
to the new I TP at the discretion of the Tel ephone
Conpany. End users: choices which constitute exercising
the free initial choice are:

- Designating an I TP as their primary carrier thereby
requiring no access code to access that |TP:=s
service. Oher carriers are accessed by dialing
101XXXX or other required codes.

- Choosing no carrier as a primary carrier thus
requi ring 101XXXX code dialing to access all |TPs.
This choice can be made by directly contacting the
Tel ephone Conpany.

Fol I owi ng an existing end user=s initial free selection,
any subsequent sel ection nmade during the first 90 days
after presubscription or any change nmade nore than 90

days after presubscription is inplemented is subject to a

nonrecurring charge as set forth herein.

(2) New end users who subscribe to service after the
presubscription inplenentation date (including an
exi sting custonmer who orders an additional line) will be
asked to select a primary | TP when they place an order
for Tel ephone Conpany Exchange Service. |If a custoner

cannot decide upon an intraLATA toll carrier at the tinme,

t he Tel ephone Conpany may extend a 30-day period
foll owing conpletion of the service request to nake an

i ntraLATA PIC choice without charge. In the interim the

custonmer will be assigned a >No-PIC and will have to dial
an access code to nmake intralLATA toll calls.
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Addi tional Engineering, Additional Labor and M scell aneous Services

(Cont " d)

13.4 IntralLATA Toll Presubscription (Cont:d)

(C) Presubscription Charge Application (Cont:d)

(2) (Cont’ d)

Initial free selections available to new end users are:

- Designate an ITP as their primary carrier thereby
requi ring no access code to access that | TP:=s
service. Oher carriers are accessed by dialing
101XXXX or other required codes.

- Choose no carrier as a primary carrier thus requiring
101XXXX code dialing to access all ITPs. This choice
can be made by directly contacting the Tel ephone

Conpany. In addition, new end users that do not
select a preferred carrier will be assigned a >No-
Pl C.

Followi ng a new end userzs initial free selection, any
subsequent sel ection made foll ow ng inplenmentation of

i ntraLATA toll presubscription is subject to a nonrecurring
charge as set forth herein.

(3)

If an I TP elects to discontinue Feature Group D service
after inplenentation of the intralLATA tol
presubscription option, the TP is obligated to contact,
in witing, all end users who have selected the
canceling ITP as their preferred intralLATA tol

provider. The ITP nust informthe end users that it is
canceling its Feature Group D service, request that the
end user select a new I TP, and state that the canceling
ITP will pay the PIC change charge as provided herein.
The I TP nust provide witten notification to the

Tel ephone Conpany that this activity has taken place.

Fol l owi ng the | TP:s di sconti nuance of service, the

Tel ephone Conpany will bill the canceling I TP the change
charge for each end user that is currently designated to
the I TP at the tine of discontinuance.
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ACCESS SERVI CE

Engi neering, Additional Labor and M scell aneous Services

(Cont " d)

13.4

I ntralLATA Toll Presubscription (Cont:d)

(O

(D)

(B)

Presubscription Charge Application (Cont:d)

(4) An unauthorized PIC change is a change in the
presubscribed intralLATA toll provider that the end user
deni es authorizing. PIC disputes for end users are
resol ved through an investigative process.

I f an unauthorized change in intraLATA presubscription

occurs, the I TP maki ng the unauthorized change will be
assessed a charge for unauthorized change in
presubscription as provided in G 2 following. In
addition, the TP will be assessed the applicable charge

for returning the end user to their preferred intralLATA
toll provider.

I f an unauthorized change in intralLATA tol
presubscription and interLATA presubscription occurs at
the same time, on the same Busi ness/ Residence |ine, and
the presubscribed ITP is the same carrier for intralLATA
and inter LATA, presubscription change charges as

provi ded herein and the Tel ephone Conpany:s
corresponding F.C. C. Access Tariff apply. In addition,
the ITP will be assessed the applicable charges for
returning the end user to their preferred intralLATA tol
provi der as herein and in the Tel ephone Conpany:s
corresponding F.C.C. Tariff.

Equal Access Recovery Charge

The Equal Access Recovery Charge is a charge to recover the
costs that the Conpany has directly incurred in connection
with the inplenmentation of intralLATA toll presubscription.
The Equal Access Recovery Charge is billed to intraLATA tol
provi ders.

End User Charge Di screpancy

(1) When a discrepancy is determ ned regarding an end user:s
designation of a preferred intraLATA toll carrier, the
foll owi ng applies dependi ng upon the situation
descri bed:

- A signed letter of authorization takes precedence
over any order other than subsequent, direct
custoner contact with the Tel ephone Conpany.
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13. Addi ti onal Engi neering, Additional Labor and M scell aneous Services
(Cont' d)
13.4 IntralLATA Toll Presubscription (Cont:d)
(E) End User Charge Discrepancy (Cont:d)
(1) (Cont’'d)

- \VWhen two or nore orders are received for an end user
line generated by telemarketing, the date field on the
mechani zed record used to transmt PIC change
information will be used as the PIC authorization
date. The order with the | atest application date/tinme
det ermi nes custoner choi ce.

- If an end user denies requesting a change in intralLATA
toll presubscription as submtted by an I TP, and the
I TP is unable to produce a letter of authorization,
signed by the end user, the ITP will be assessed al
appl i cabl e change charges. The nonrecurring change
charges are provided herein. The ITP will also be
assessed the intralLATA toll presubscription change
charge as specified herein, which was previously
billed to the end user

(2) Verification of Oders for Tel emarketing

Neither the I TP or the Tel ephone Conpany shall subnmit a

PI C change order generated by outbound tel emarketing

unl ess and until the order has first been confirmed in

accordance with the F.C. C.=s current anti-slanm ng

practi ces and procedures.

(F) PIC Switchback Option-Business/ Residence

PI C Swi tchback is an option under which no investigation
activities are perfornmed by the Tel ephone Conpany when an end
user denies requesting a change in primary carrier submtted
by the ITP. The ITP participating in PIC Switchback will be
billed the PIC Switchback Charge, and the presubscription
change charge, as specified herein, to switch the end user to
the end user:=s previous carrier.
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ACCESS SERVI CE

13. Addi ti onal Engineering, Additional Labor and M scell aneous Services
(Cont ' d)

13.4 IntralLATA Toll Presubscription (Cont:d)

(F) PIC Switchback Option-Busi ness/Resi dence (Cont:d)

VWhen the Tel ephone Company is contacted by an end user who
deni es requesting a change in | TP primary carrier, the end

user will be credited the charge assessed for the disputed
change in carrier, and will be switched back to the previous
I TP at no charge. |If this service is made available by the

Tel ephone Conpany, |TPs may subscribe to or cancel PIC

Swi t chback Service on 30 days notice to the Tel ephone Company
by submitting a witten request. A letter of authorization
fromthe ITP will not be requested or accepted at a | ater
date in the event of dispute of the charges assessed under
the PIC Switchback option

This option in no way relieves the ITP of the F.C. C
requi renents for:

- Verifying all PIC orders obtained by outbound
tel emarketing prior to submtting those orders, or

- Instituting steps to obtain verification of orders
submitted to the Tel ephone Conpany.

In addition, the end user has the option of initiating a
conplaint to the F.C.C. or the Public Uility Conmm ssion
concer ni ng unaut hori zed changes in carrier

(G Rates and Charges Rat e
(1) The charge for a change in $ 5.00
i ntraLATA Tol | Presubscription per line

(2) The charge for an unauthorized
Busi ness or Residence service

change in intralLATA Tol | $35. 65
Presubscri ption per line
(3) The charge for a Business/ Resi dence
PI C Swi t chback change in $ 5.00
i ntraLATA Toll Presubscription per line
(4) Equal Access Recovery Charge $ 0.000217 (1)
per originating
m nut e

(1) Indicates Increase
I ssued: November 27, 2002 Ef fective: January 1, 2003




