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 SECOND REVISED PAGE 135 
 CANCELLING FIRST REVISED PAGE 135 
 
 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges 
 

9.1.1 Service Implementation 
 

Nonrecurring Charges 
(A) Service Order Charge 

per Service Order  $81.00 
 
 

(B) Trunk Activation 
per Line or Trunk  $20.00     (I) 
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 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.2 Change Charges 
 

Nonrecurring Charges 
 

(A) Service Date  $34.00 
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 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.2 Change Charges (cont'd.) 
 

Nonrecurring Charges 
 

(B) Design   $34.00 
 

(C) Miscellaneous  $34.00 
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 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.3 Common Line Access Service 
 

(A) Carrier Common Line Access Service 
 
 

   Originating      Terminating 
Per Access Minute   Per Access Minute 

 
Pennsylvania 

- Zone 1              
   Effective 8-10-09  $0.006391  $0.006391 
   Effective 8-10-10  $0.008213  $0.008213 
 

- Zone 2*  
   Effective 8-10-09  $0.033654  $0.033654 
   Effective 8-10-10 $0.005015 $0.005015 
 

- Zone 3  
   Effective 8-10-09  $0.038435  $0.038435 
   Effective 8-10-10  $0.043249  $0.043249 

  
- Zone 4    TBD     TBD 
 
 
 

    
 
 
 
 
 
 
 
 
 
 
*Zone 2 was previously tariffed as per line rate. As of 8-10-09, will be as a 
per minute rate. 
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 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.3 Common Line Access Service (cont'd.) 
 

(B) End User Common Line Access 
 

Pennsylvania 
 

Residence 
  - Primary Individual line or trunk, each  N/A 
  - Non Primary Individual line or trunk, each  N/A 

 
Business, Single Line 
  - Individual line or trunk, each     N/A 

 
Business, Multiline including Centrex CO and CO-Like 
  ordered on or after July 18, 1983 
  - Individual line or trunk, each     N/A 
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 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.4 Switched Access Service (cont'd.) 
 

(A) Local Transport 
 

(1) Entrance Facility-Standard Channel Termination 
 

(a) DS-1 
 

 Nonrecurring Charges 
Monthly          per 
Charges   Entrance Facility 

 
         Initial Additional  (C) 
 

Pennsylvania $210.00 $930.00 $300.00
 (I) (C) 

 
     Per Rearrangement   $290.00 $145.00  (C) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     (C) Indicates Change 
     (I) Indicates Increase 
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 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.4 Switched Access Service (cont'd.) 
 

(A) Local Transport (cont'd.) 
 

(1) Entrance Facility-Standard Channel Termination (cont'd.) 
 

(b) DS-3 
 

(A) Electrical      
 

 Nonrecurring Charges 
Monthly     per 
Charges   Entrance Facility   

 
Pennsylvania $3,130.00   $1,800.00   (I) 

 
 

 
(B) Optical 

 
 Nonrecurring Charges 

Monthly     per 
Charges   Entrance Facility   

 
Pennsylvania $2,950.00   $1,750.00    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     (I) Indicates Increase 
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 SWITCHED ACCESS SERVICES  
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.4 Switched Access Service (cont'd.) 
 

(A) Local Transport (cont'd.) 
 

(2) Direct Trunked Transport-Standard Channel Termination 
 

DS1 
 

Monthly  Installation 
Charges     Charges    

 
         Initial Additional  (C) 
 

Pennsylvania $210.00 $930.00 $300.00
 (I) (C) 

 
     Per Rearrangement   $290.00 $145.00  (C) 
 
 

(3) Multiplexing 
 

DS3 to DS1 
 

Monthly  Nonrecurring 
Charges     Charges    

 
Pennsylvania $500.00  $555.00 

 (I) (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
     (C) Indicates Change 
     (I) Indicates Increase 
     (D) Indicates Decrease 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.4 Switched Access Service (cont'd.) 
 

(A) Local Transport (cont'd.) 
 

(4) Network Blocking Charge1 

 
Per Blocked Call 

 
Pennsylvania  $0.0155 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1Applies to FGD only 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.4 Switched Access Service (cont'd.) 
 

(A) Local Transport (cont'd.) 
 

(5) Nonchargeable Optional Features 
 

(a) Supervisory Signaling 
 

DX Supervisory Signaling Arrangement 
- Per Transmission Path 

 
SF Supervisory Signaling Arrangement 
- Per Transmission Path 

 
E&M Type I Supervisory Signaling Arrangement 
- Per Transmission Path 

 
E&M Type II Supervisory Signaling Arrangement 
- Per Transmission Path 

 
E&M Type III Supervisory Signaling Arrangement 
- Per Transmission Path 

 
(b) Signaling System 7 

- Per signaling connection arranged 
 

(c) Customer specification of the receive transmission 
level at the first point of switching within a 
range acceptable to the Company 
- Per Transmission Path 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.4 Switched Access Service (cont'd.) 
 

(A) Local Transport (cont'd.) 
 

(6) Service Rearrangement 
 

Change in Point Code  Non-Recurring 
 

   $125.00 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.4 Switched Access Service (cont'd.) 
 

(A) Local Transport (cont'd.) 
 

(7) Tandem Transport Facility 
 
         Per Access Minute 
       Effect. 8-10-09  Effect.8-10-10 

Pennsylvania 
- Zone 1  $0.004523 (D) $0.000090 (D) 
- Zone 2  $0.000260 (D) $0.000090 (D)  
- Zone 3  $0.002067 (D) $0.000044 (D)  
- Zone 4  TBD 

 
 

(8) Tandem Transport Termination 
 

       Effect. 8-10-09  Effect.8-10-10 
Pennsylvania  

- Zone 1  $0.000943 (I) $0.001373 (I) 
- Zone 2  $0.001409 (D) $0.001373 (D) 

      - Zone 3  $0.000988 (I) $0.002805 (I)  
- Zone 4  TBD 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.5 End Office 
 

(A) Local Switching 
 Rate Per 

     Access Minute 
 
   Pennsylvania  Effect. 8-10-09  Effect.8-10-10 

 
Zone 1  $0.015615 (D)  $0.007810 (D) 
Zone 2  $0.006453 (I)  $0.007810 (I) 
Zone 3  $0.013491 (D)  $0.004382 (D) 
Zone 4  TBD 

 
(B) Common Switching Nonchargeable Optional Features 

 
Automatic Number Identification 
(Available with FGB and FGD) 
- Per Transmission Path Group 

 
Service Class Routing 
(Available with FGD) 
- Per Transmission Path Group 

 
Alternate Traffic Routing 
Multiple Customer 
Premises Alternate Routing 
(Available with FGB and FGD) 
- Per Transmission Path or Transmission Path Group 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.5 End Office (cont'd.) 
 

(B) Common Switching Nonchargeable Optional Features (cont'd.) 
 

End Office Alternate 
Routing When Ordered in Trunks 
(Available with FGB and FGD) 
- Per Transmission Path or Transmission Path Group 

 
International Carrier Option 
(Available with FGD) 
- Per End Office and Access Tandem 

 
Up to 7 Digit Outpulsing of 
Access Digits to Customer 
(Available with FGB) 
- Per Transmission Path Group 

 
(C) Chargeable Optional Features 

 
Flexible Automatic Number  Nonrecurring Charge 
Identification 
(Available with FGD) 
- Per CIC per End Office   $0.00 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.5 End Office (cont'd.) 
 

(D) Transport Termination Optional Features 
 

Trunk Side Terminations: 
 

Standard Trunk for Originating, Terminating, or 
Two-Way Operation 
(Available with FGB and FGD) 

 
Operator Trunk, Full Feature Arrangement 
(Available with FGD) 

 
Operator Trunk, Assist 
Feature Arrangement 
(Available with FGD) 

 
Rotary Dial Station 
Signaling Trunk 
(Available with FGB) 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.5 End Office (cont'd.) 
 

(E) SS7 Signaling Optional Features 
 

Calling Party Number 
(Available with FGD) 

 
Charge Number 
(Available with FGD) 

 
Carrier Selection Parameter 
(Available with FGD) 

 
Access Transport Parameter 
(Available with FGD) 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.1 Rates & Charges (cont'd.) 
 

9.1.6 Toll Free 800 Series Database Access Service 
 

(A) Identification and Delivery Charge 
 
   Pennsylvania  Per Query      
 
    Zone 1  $0.0030890      
    Zone 2  $0.0067000      
    Zone 3  $0.0102880 
    Zone 4   TBD      
 
 

9.1.7 Non-Zone Rate Option *         (C) 
 

(A) Pennsylvania 
  

(1) Originating and Terminating Switched Access Service  (C) 
 
    Per Access Minute  $0.0326 
 

(2) Toll Free 800 Series Database Access Service   (C) 
 

Per Query   $0.00417     (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Terms and conditions for the Non-Zone Rate Option can be found   (C) 
 in 3.7.3 of this Tariff.         (C) 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.2 Miscellaneous Services 
 

9.2.1 Presubscription 
 

   Non-Recurring 
Charge 

 
(A) The charge for a change in   

intraLATA Toll Presubscription $5.00 per line 
 

(B) The charge for a Business/ 
Residence PIC Switchback change 
in IntraLATA Toll Presubscription $5.00 per line 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.2 Miscellaneous Services (cont'd.) 
 

9.2.1 Presubscription (cont'd.) 
 

               Non-Recurring 
            Charge 

 
(C) Unauthorized PIC Change 

 
(1) The charge for an unauthorized  

Business or Residence service  
change in IntraLATA Toll  
Presubscription    $35.65 per line 

 
(2) The charge for an unauthorized 

Public or Semi-public Pay Telephone 
change in IntraLATA Toll 
Presubscription    $57.57 per line 

 
 

9.2.2 Billing Name and Address Service 
 

(1) Per BNA Order     $50.94 
 

(2) Per BNA Record     $ 0.33 
 

(3) Optional Magnetic Tape Charge 
- Per Magnetic Tape    $91.44 

 
(4) Optional Format Programming Charge 

- Per each half hour or fraction thereof $37.20 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  May 4, 2000 Effective:  May 5, 2000 
 



PENN TELECOM, INC. PA P.U.C. Tariff No. 4 
 FIRST REVISED PAGE 154 
 CANCELLING ORIGINAL PAGE 154 
 
 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.2 Miscellaneous Services (cont'd.) 
 

9.2.3 Additional Labor Charges 
 

  Each Half Hour  
(A) Additional Engineering      or   

       Periods             Fraction Thereof  
 

(1) Basic Time per engineer   $19.91  
normally scheduled 
working hours 

 
(2) Overtime per engineer   $26.86  

outside of normally 
scheduled working hours 

 
(3) Premium Time outside of   $39.82  

scheduled work day, 
per engineer 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.2 Miscellaneous Services (cont'd.) 
 

9.2.3 Additional Labor Charges (cont'd.) 
 

   Each Half Hour  
Additional Labor       or   
     Periods          Fraction Thereof  

 
(B) Installation or Repair 

 
- Overtime, 
  outside of normally 
  scheduled working 
  hours on a scheduled 
  work day, 

per technician   $28.12*  
 

- Premium Time, 
  outside of scheduled 
  work day, 

per technician   $37.49*  
 

(C) Stand by 
 

- Basic Time, 
  normally scheduled 
  working hours, 

per technician   $18.93   
 

- Overtime, 
  outside of normally 
  scheduled working 
  hours on a scheduled 
  work day, 

per technician   $28.39*  
 

- Premium Time, 
  outside of scheduled 
  work day, 

per technician   $37.85*  
 
 
* A call out of a Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of four 
hours. 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
9.2 Miscellaneous Services (cont'd.) 
 

9.2.3 Additional Labor Charges (cont'd.) 
 

Additional Labor Periods Each Half Hour or Fraction Thereof 
 
 Installation   Central Office 
  and Repair    Maintenance 
  Technician    Technician 

 
(D) Testing and Maintenance 

with other Telephone 
Companies, or Other Labor 

 
- Basic Time      $18.75   $19.67 
  per technician 
  normally scheduled 
  working hours 

 
- Overtime       $28.12*   $29.50* 
  per technician 
  outside of normally 
  scheduled working 
  hours on a scheduled 

     work day, 
 

- Premium Time       $37.49*   $39.33* 
  per technician 
  outside of scheduled 

     work day 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Company employee at a time not consecutive with the 

employee's scheduled work period is subject to a minimum charge of four 
hours. 
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 SWITCHED ACCESS SERVICES  
 
 
 Section 9 -- RATES 
 
 Listing of all effective contract agreements 
 
Contract Service      Effective 
 Number  Description    Rates     Date   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (RESERVED FOR FUTURE USE) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  May 4, 2000 Effective:  May 5, 2000 
 
 




