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SW TCHED ACCESS SERVI CES

Section 8 -- END USER ACCESS SERVI CE

The Conpany will provide End User Access Service to end users who
obtain local exchange service from the Conpany under its general
and/ or | ocal exchange tariffs.

General Description

End User Access provides for the use of an End User Common Line.
Limtations

Tel ephone nunber detail billing, directory listings and intercept
arrangenents are not included with End User Access.

Undert aki ng of the Conpany

The Company will provide End User Access at rates and charges as set
forth in Section 9 as foll ows:

- Use of an End User Conmon Line (EUCL) for Intrastate Access
Services provided wunder this tariff. Such use will be
provi ded when the end user obtains |ocal exchange service.

- The Conpany will be responsible for contacts and arrangenents
with custonmer for the billing of End User Access charges.
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SW TCHED ACCESS SERVI CES

Section 8 -- END USER ACCESS SERVI CE

8.5 Payment Arrangenents and Credit All owances

8.5.1 M nimum Peri od. The m nimum period for which EUCL End User
Access is provided to an end user and for which charges are
applicable is the same as that in the general and/or |ocal
exchange tariffs for the associ ated | ocal exchange service.

8.5.2 Cancellation of Oders. End User Access is cancel ed when the
order for the associated |ocal telephone exchange service is
cancel ed. No cancellation charges apply.

8.5.3 Changes to Orders. When changes are nade to orders for the
exchange service associated wth End User Access, any
necessary changes wll be made for End User Access. No

charges will apply.

8.5.4 Allowances for Interruptions. VWhen there is an interruption
to an EUCL, requested End User Access credit allowances for
interruptions wll be provided as set forth for credit

al l omance for interruptions in Section 3.8.1 preceding.

8.5.5 Tenporary Suspension of Service. Wen an end user tenporarily
suspends its | ocal exchange service which is associated with
EUCL, one-half of the EUCL per nonth charge wll be
tenporarily suspended for the tine period the |ocal exchange
service i s suspended.

| ssued: May 4, 2000 Ef fective: My 5, 2000



PENN TELECOM | NC. PA P.UC Tariff No
FI RST REVI SED PAGE 133
CANCELLI NG ORI G NAL PAGE 133

SW TCHED ACCESS SERVI CES

4

Section 8 -- END USER ACCESS SERVI CE

8.6 Rat e Regul ati ons

8.6.1

8.6.3

EUCL per month charges will be billed to the end user of the
associ ated Local Exchange Service.

The EUCL charge for each multiparty subscriber shall be
assessed as if the subscriber had subscribed to single-party
servi ce.

Busi ness Servi ces

Single Line Service

When an end user is provided a single |ocal business exchange
service in a state, nulti line and centrex services included

and when the |ocal business exchange service is provided under
the general or |ocal exchange or centrex service tariffs, the

EUCL Single Line Business-Individual 1Iine or trunk rate
service in Section 9 followi ng, applies to each such business
i ndi vidual line or trunk. In the case of multiparty service

each party is deemed to be a user of an EUCL.

Multiline Service

When an end user is provided nore than one |ocal business
exchange service in a state by the Conpany, nultiparty and
centrex services included, and when the |ocal exchange service
is provided under the general and/or |ocal exchange tariffs,

the EUCL Multiline Business-Individual line or trunk rate as
set forth in Section 9 following applies to each such
Multiline Business individual line or trunk. In the case of

Mul tiparty service each party is deemed to be a user of an
EUCL.
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Section 8 -- END USER ACCESS SERVI CE

8.6 Rat e Regul ati ons (cont'd.)

8.6.3 Business Services (cont'd.)

Centrex Central O fice Services

Centrex service provided to a college or university or schoo
may service both the college, university or school offices and
the student or faculty dormitory (residential) quarters. Wen
provided to residential quarters, the residential portion of

the service is conmonly known as dormitory service.
Residential charges will apply to lines to the student or
faculty dormitory (residential) quarters as set forth in
Section 9 follow ng. Busi ness charges for Ilines to the
uni versity, college, or school offices will apply as set forth
in Section 9.1.3 follow ng. Charges shall be based on the

nunber of residence and business lines reported to the Conpany
by the end user.

8.6.4 Residence Service

Single Line and Multiline Service

VWhen an end wuser is provided |ocal resi dence exchange
service(s) in a state, nultiparty and Centrex service is
i ncluded, and when the local residence exchange or centrex
service is provided under the general and/or |ocal exchange
tariffs, the EUCL Residence-lndividual line or trunk rate as
set forth in Section 9 following, applies to each such |oca
resi dence exchange trunk. In the case of nultiparty service
each party is deemed to be a user of an EUCL.
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