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SW TCHED ACCESS SERVI CES

Section 5 -- ACCESS SERVI CE ORDER

51 CGener a

An Access Service Order is used by the Conpany to provide a Customer
Access Service. A Custoner may order any nunber of services of the
same type and between the sanme premises on a single Access Oder.
All details for services for a particular order nust be identica
except for those for multipoint service.

When pl acing an order for Access Service, the Custoner shall provide
to the Conpany the order information required in Section 5.2 in
addition to the follow ng:

- Cust oner nane and prem ses address(es).

- Billing name and address (when different from Customner
name and address).

- Cust oner contact name(s) and tel ephone nunber(s) for the

following provisioning activities: order negotiation
order confirmation, interactive design, installation and
billing.

5.2 Ordering Requirenents

VWhen ordering Switched Access service, the Customer nust specify
whet her the service is to be provided as:

(D Direct Trunked Transport to the end office,

(2) Direct Trunked Transport to a tandem which connects with
Tandem Transport fromthe tandemto the end office or

(3) Tandem Transport to the end office.

VWen all or a portion of service is ordered as Direct Trunked
Transport, the Custoner nmust specify the type and quantity of Direct
Trunked Transport Facility (i.e., Hi gh Capacity DS1).
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SW TCHED ACCESS SERVI CES

Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.2 Ordering Requirenments (cont'd.)

The Custoner nust also specify the type of Entrance Facility to be
used for Switched Access. For High Capacity Entrance Facilities,
the Custoner nust specify the facility assignnent and the channel
assi gnment for each trunk.

(A For Feature Group B Switched Access Service, the Custoner
shall specify the nunber of trunks and the end office when
direct routing to the end office is desired or the access
tandem switch when routing is desired via an access tandem
switch and the Local Transport and Local Switching options
desi red. When ordering FGB trunks to an access tandem the
Customer nust also provide the Conpany an estimte of the
ampunt of traffic to be generated to and/or from each end
of fice subtending the access tandem to assist the Conpany in
the effort to project further facility requirenents.

In addition, the Custonmer shall also specify for termnating
only access, whether the trunks are to be arranged in trunk
group arrangenments or provided as single trunks.
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SW TCHED ACCESS SERVI CES

4

Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.2 Ordering Requirenments (cont'd.)

(B)

(O

For Feature Goup D Switched Access Service, the Customer
shall specify the nunmber of busy hour minutes of capacity
(BHMC) from the Customer's premises to the end office by

traffic type. This information is used to determne the
nunber of transm ssion paths. The custoner shall also specify
the Local Transport and Local Switching options. Cust oners

may, at their option, order FGD by specifying the nunber of
trunks and the end office when direct routing to the end
office is desired or the access tandem switch when routing is
desired via an access tandem switch and the Local Transport
and Local Switching options desired. VWen ordering by trunk
quantities rather than BHMC quantities to an access tandem
the Custoner nust also provide the Conpany an estimte of the
amount of traffic it will generate to and/or from each end
of fice subtending the access tandem to assist the Conpany in
its own efforts to project further facility requirenents.

In addition, for Feature Goup D wth the SS7 signaling
option, the Custonmer shall specify the switching point codes
and trunk circuit identification codes for trunks with the SS7
signaling option, and the STP point codes, signaling I|ink
codes and link type for each Signaling Transfer Point (STP)
connection ordered.

When a Custoner orders FGD in trunks, the Custoner is
responsible to assure that sufficient access facilities have
been ordered to handle its traffic.

For Tol | Free 800 Series Data Base Access Service, the
Custonmer shall order the service in accordance wth the
precedi ng provisions set forth for Feature Goup D. If the

Custoner desires any of the optional features available wth
Toll Free 800 Series Data Base Service, the Custoner shall so
specify on the order for service.
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SW TCHED ACCESS SERVI CES

Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.2 Ordering Requirenments (cont'd.)

(D

VWhen a Custoner orders collocation in an end office and/or
access tandem with Conpany provi ded Swi t ched Access
Service(s), the Customer nmust specify the collocated fiber
optic facilities or nm crowave i nt erconnecti on | ocation
i nvol ved. The Custoner nmust also specify the particular end
of fice or access tandem location involved, which nust be the
end office in which the Switched Access Service(s) originate
or termnate, or an Access Tandem in which such service(s) are
swi t ched.

5.3 ACCESS Order Service Date Intervals

Access Service is provided with one of the following Service Date

I nterval s:

- St andard | nterval

- Negoti ated I nterval

- Advance Order Interval
To the extent the Access Service can be nade available wth
reasonable effort, the Conpany wll provide the Access Service in

accordance with the Custonmer's requested interval, subject to the

foll owi ng conditions.
(A Standard | nterval
A schedule of Standard Intervals applicable for Swtched
Access Services is as follows:
Feature Groups B and D Standard | nterval
1to 4 Trunks 28 Days
5 to 8 Trunks 30 Days
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Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.3 Access Order Service Date Intervals (cont'd.)

(A Standard Interval (cont'd.)

If a Customer requests that installation be done outside of

normal schedul ed work hours, and the Conpany agrees to this

request, the Customer will be subject to applicable Additional

Labor Charges as set forth in Section 9 follow ng.

A Service Date Change Oder as set forth in Section 9

following will apply for the change in service date on a

pendi ng Standard Interval Access Order.

(B) Negoti ated | nterval

The Conmpany will negotiate a service date interval with the

Cust omer when:

(D There is no Standard Interval for the service, or;

(2) The quantity of Access Service orders exceeds the
quantities specified in the Standard Intervals, or;

(3) The Custonmer requests a service date beyond the
applicable Standard Interval service date except as set
forth in (C) follow ng.

The Conpany will offer a service date based on the type and

quantity of Access Services the Custonmer has requested. The

Negoti ated Interval may not exceed by nore than six nonths the

Standard Interval service date, or, when there is no Standard

Interval, the Conpany offered service date. Al'l services for

which rates are applied on an individual case basis are

provided with a Negotiated Interval.
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Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.3 Access Order Service Date Intervals (cont'd.)

(B) Negoti ated Interval (cont'd.)
Common Channel Signaling Access (CCSA) links will be provided
on a Negotiated Interval. New or existing FGD trunks ordered
with the SS7 signaling option will be provided on a Negoti ated
Interval .
The addition and/or deletion of an 800 Access Service siXx
digit Cust omer identification NXX is provided wth a
Negoti ated Interval. The addition of an 800 Access Service
ten digit Customer identification record to the 800 Access
Service data base or the deletion of an 800 Access Service ten
digit Customer identification record from the 800 Access
Service data base is provided with a Negotiated Interval.
Maxi mum | nt er val
Initial establishnment of
servi ce where Custoner is:
- Not yet provided with any
FGB or FGD service in the
LATA 6 Mont hs
- Provided FGB or FGD service
in the LATA 90 Days
(O Advance Order Interval
When placing an Access Order, a Custoner my request an
Advance Order Interval for a service date of 12 to 24 nonths
fromthe Application Date for the follow ng services:
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SW TCHED ACCESS SERVI CES

4

Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.3 Access Order Service Date Intervals (cont'd.)

(O Advance Order Interval (cont'd.)

- A mnimum of 24 voice grade equivalent Switched Access
Service lines or trunks or 720 BHMCs.

Orders for less than the mnimum quantities wll be

accommodat ed under Standard or Negotiated Interval provisions.

Advance Order Interval Access Oders are subject to all

ordering conditions of Standard and Negotiated Interval Access

Orders except for the follow ng:

(1) Advance Paynent
A nonrefundabl e Advance Paynment will be calculated as
fol |l ows:
Advance Payment ( Nonr ef undabl e) t he nm ni mum
(Nonrefundable) nmonthly charge for the mininum period
plus the applicable Nonrecurring Charges for the
services ordered.
This Advance Paynent is due 10 working days from the
date the Conpany confirms acceptance of the order, or on
the Application Date, whichever date is the |ater date.
If the Advance Paynent is not received by such paynent
date, the order will be cancel ed.
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Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.3 Access Order Service Date Intervals (cont'd.)
(O Advance Order Interval (cont'd.)
(1) Advance Paynent (cont'd.)
When the Access Services are connected on the service
date, the Advance Paynent will be applied, as a credit,
to the Custoner's billed service charges. When there
has been a decrease in the nunber of services originally
ordered, as set forth in (2) following, only the portion
of the Advance Payment for services actually installed
will be credited.
(2) Cancel l ation or Partial Cancellation of an Advance O der
Interval Access Order
When the Custoner cancels an Access Order, the order
will be wthdrawn. The Advance Paynent will not be
credited or refunded.
Any decrease in the nunber of ordered Access Services
will be treated as a partial cancellation, and the
portion of the Advance Paynent for the services cancel ed
will not be credited or refunded.
5.4 Access Order Mbdifications
The Custoner nay request a nmodification of its Access Order at any
time prior to notification by the Conpany that service is available
for the Customer's use or prior to the service date, whichever is
| ater.
Any increase in the number of Switched Access Service |ines, trunks
or busy hour minutes of capacity will be treated as a new Access
Order (for the increased anount only).
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Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.4 Access Order Mbdifications (cont'd.)

(A Servi ce Date Change Charge
Access Order service dates for the installation of new
services or rearrangenents of existing services nmay be
changed, but the new service date may not exceed the original
service date by nore than 30 cal endar days. When, for any
reason, the Customer indicates that service cannot be accepted
for a period not to exceed 30 cal endar days, and the Conpany
accordingly delays the start of service, a Service Date Change
Charge will apply. If the Custoner requested service date is
nmore than 30 cal endar days after the original service date,
the order will be canceled by the Conpany and reissued with
the appropriate cancellation charges applied.
A Service Date Change Charge will apply, on a per order per
occurrence basis, for each service date changed. The
applicable charge is as set forth in Section 9 follow ng.

(B) Partial Cancellation Charge
Any decrease in the nunber of ordered Switch Access Service
l'ines, trunks or busy hour mnutes of capacity ordered with a
Standard or Negotiated Interval Access Order will be treated
as a partial cancellation and the charges as set forth in
Section 5.5(B)(1) following will apply. Partial cancellation
charges do not apply to Advance Order Interval Access Orders.
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Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.4 Access Order Mbdifications (cont'd.)

(O

(D

Desi gn Change Charge

The Customer may request a design change to the service
or der ed. A design change is any change to an Access Order
which requires engineering review. Design changes do not
i nclude a change of Custoner prenises, end user prem ses, end
office switch, Feature Goup type except for changes to
Feature Group D. Changes of this nature wll require the
i ssuance of a new order and the cancellation of the original
order with appropriate cancellation charges applied.

The Design Change Charge will apply on a per order per
occurrence basis, for each order requiring a design change.
The applicable charge is set forth in Section 9 following in
addition to Additional Engineering as set forth in Section 9
fol | owi ng. If a change of service date is required, the
Service Date Change Charge will also apply.

Expedi ted Order Charge

A Custonmer my request a service date that is prior to an
applicable service date when placing an access order, or my
request an earlier service date on a pending access order. |If
the Conmpany determines that extraordinary costs or additional
| abor is required to neet the requested date, the Conpany will
notify the Custoner and provide an estimate of the charges
including Service Date Change charges. Wth Customer
agreenent, all charges will be billed at actual costs, not to
exceed 10 percent over the estimated charges. (See Additi onal
Labor Charges, Section 9 follow ng.)
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5.5

Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

Cancel | ati on of an Access O der

(A)

A Custoner may cancel an Access Order for the installation of
service at any tine prior to notification by the Conpany that
service is available for the Customer's use or prior to the
service date, whichever is later. The cancellation date is
the date the Conpany receives witten or verbal notice from
the Custoner that the order is to be cancel ed. The ver bal
notice nmust be followed by witten confirmation within 10
days. If a Customer or an end user is unable to accept Access
Service within 30 calendar days after the original service
date, the Custoner has the choice of the follow ng options:

- The Access Order shall be canceled and charges set forth
in (B) following will apply, or

- Billing for the service will commence.

If no cancellation request is received within the specified 30
cal endar days, billing for the service will comence. In any
event, the <cancellation date or the date billing is to
commence, as applicable, shall be the 31st day beyond the
original service date of the Access Order.
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Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.5 Cancel l ati on of an Access Order (cont'd.)

(B)

When a Custoner cancels a Standard or Negotiated |Interval
Access Order for the installation of service, a Cancellation
Charge will apply as follows:

(1D When the Custoner cancels an Access Order, a charge
equal to the estimated provisioning costs incurred at a
particular date for the service ordered by the Conpany
shal | apply.

(2) If the Conpany nisses a service date for a Standard or
Negoti ated Interval Access Order by nore than 30 days,
due to circunmstances such as acts of God, governnental
requi renments, work stoppages and civil comotions, the
Custoner may cancel the Access Order wthout incurring
cancel |l ati on charges.

5.6 M ni mum Peri od

(A) The m nimum period for which Access Service is provided and
for which charges are applicable, is one nonth.

(B) The followi ng changes will be treated as a discontinuance of
the existing service and an installation of a new service.
All associated nonrecurring charges wll apply for the new
servi ce.
The changes listed below are those which will be treated as a
di sconti nuance and installation of service and for which a new
m ni mum period will be established.
(1) A nmove to a different building.
(2) A change in type of service.
(3) A change in Switched Access Service Interface G oup.
(4) Change in Switched Access Service traffic type.
(5) A change in STP Link.
(6) A change in STP Port.
(7) Change in Conpany-provided Switched Access Service to a

Col | ocated | nterconnection arrangement or vice versa.
(8) Change to an existing Feature Group D Service to include
the provision of 64 kbps Cl ear Channel Capability.
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Section 5 -- ACCESS SERVI CE ORDER (Cont'd.)

5.6 M ni mum Period (cont'd.)
(O When Access Service is disconnected prior to the expiration of

the mnimum period, charges are applicable for the bal ance of
t he m ni num peri od.
The M nimum Period Charge for nonthly billed services will be
determ ned as foll ows:
For Switched Access Service, the charge for a month or
fraction thereof is equal to the applicable mninmm nonthly
charge for the capacity.
All applicable nonrecurring charges for the service wll be
billed in addition to the M ni mum Period Charge.
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