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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Regulations
2.1 Undertaking of the Company

211 Scope

The Company undertakes to furnish communications service in connection with one-
way and/or two-way information transmission between points within the State of
Pennsylvania under the terms of this tariff.

Customers may use services and facilities provided under this tariff to obtain access
to services offered by other service providers. The Company is responsible under this
tariff only for the services and facilities provided herein, and it assumes no
responsibility for any service provided by any other entity that purchases access to the
Company network in order to originate or terminate its own services, or to
communicate with its own Customers.

2.1.2 Shortage of Equipment of Facilities

2121 The Company reserves the right to limit or allocate the use of existing
facilities, or of additional facilities offered by the Company when
necessary because of lack of facilities or due to some other cause beyond
the Company's control.

2122 The furnishing of service under this tariff is subject to the availability on
acontinuing basis of al the necessary facilities and is limited to the
capacity of the Company's fiber optic cable facilities as well as facilities
the Company may obtain from other carriers, from time to time, to
furnish service as required at the sole discretion of the Company.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2.1 Undertaking of the Company (Cont'd)

213 Terms and Conditions

2131

2132

2.1.33

Except as otherwise provided herein, service is provided and billed on
the basis of a minimum period of at least one month, and shall continue
to be provided until cancelled by the Customer, in writing, on not less
than 30 days notice. Unless otherwise specified herein, for the purpose
of computing charges in this tariff, a month is considered to have 30
days. All caculations of dates set forth in this tariff shall be based on
calendar days, unless otherwise specified herein.

Customers may be required to enter into written Service Orders which
shall contain or reference the name of the Customer, a specific
description of the service ordered, the rates to be charged, the duration of
the services, and the terms and conditions in this tariff.

At the expiration of theinitial term specified in each Service Order, or in
any extension thereof, service shal continue on a month to month basis
at the then current rates unless terminated by either party upon 30 days
written notice. Any termination shall not relieve Customer of its
obligation to pay any charges incurred under the Service Order and this
tariff prior to termination. The rights and obligations which by their
nature extend beyond the termination of the term of the Service Order
shdl survive such termination.

In the absence of a contract or on the expiration of a contract, the
customer will be able to terminate service without any obligation, by
providing 5 days written or oral notice to the Company.

Issued: May 4, 2000

Effective May 5, 2000



PENN TELECOM, INC.

PA. P.U.C. TARIFF NO. 2
FIRST REVISED PAGE 19
CANCELLING ORIGINAL PAGE 19

COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

213 Terms and Conditions (Cont'd)

2.1.34

2.1.35

2.1.3.6

2.1.3.7

2.1.3.8

Thistariff shal be interpreted and governed by the laws of the State of
Pennsylvania without regard for the State's choice of laws provision.

Another telephone company must not interfere with the right of any
person or entity to obtain service directly from the Company.

The Customer has no property right to the telephone number or any other
call number designation associated with services furnished by the
Company. The Company reserves the right to change such numbers, or
the central office designation associated with such numbers, or both,
assigned to the Customer, whenever the Company deems it necessary to
do so in the conduct of its business.

The Customer agrees to operate Company-provided equipment in
accordance with instructions of the Company or the Company's agent.
Failure to do so will void Company liability for interruption of service
and may make the Customer responsible for damage to equipment
pursuant to section 2.1.3.8 below.

The Customer agrees to return to the Company all Company-provided
equipment delivered to Customer within five (5) days of termination of
the service in connection with which the equipment was used. Said
equipment shall be in the same condition as when delivered to Customer,
normal wear and tear only excepted. Customer shall reimburse the
Company, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.
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2.1 Undertaking of the Company (Cont'd)

214 Liability of the Company

2141

2142

The liability of the Company for damages arising out of the furnishing of
its services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, other defects, or representations by the
Company, or use of these services or damages arising out of the failure to
furnish the service whether caused by acts or omission, shal be limited
to the extension of allowances for interruption as set forth in Section 2.6,
below. The extension of such alowances for interruption shal be the
sole remedy of the Customer and the sole liability of the Company. The
Company will not be ligble for any direct, indirect, incidental, specid,
consequential, exemplary or punitive damages to Customer as a result of
any Company service, equipment or facilities, or the acts or omissions or
negligence of the Company's employees or agents.

The Company's liability for willful misconduct, if established as a result
of judicid or administrative proceedings, is not limited by this tariff.
Company's liability, if any, with regard to delayed ingtallation of
Company facilities or commencement of service, shall not exceed
$1,000.00. With respect to any other claim or suit, by a Customer or by
any others, for damages associated with the ordering (including the
reservation of any specific number for use with a service), instalation
(including delays thereof), provision, termination, maintenance, repair,
interruption or restoration of any service or facilities offered under this
tariff, and subject to the provisions of Section 2.6, the Company's
liability, if any, shdl be limited as provided herein.
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214 Liability of the Company (Cont'd)

2143

2144

2.145

2.1.4.6

The Company shall not be liable for any delay or failure of performance
or equipment due to causes beyond its control, including but not limited
to: acts of God, fire, flood, explosion or other catastrophes; any law,
order, regulation, direction, action or request of the United States
government or of any other government, including state and loca
governments having or claiming jurisdiction over the Company, or of
any department, agency, commission, bureau, corporation or other
instrumentality of any one or more of these federal, state, or loca
governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots;
wars, unavailability of rights-of-way or materials, or strikes, lockouts,
work stoppages, or other labor difficulties.

The Company shdl not be liable for: (a) any act or omission of any entity
furnishing the Company or the Company's Customers fecilities or
equipment used for or with the services the Company offers; or (b) for
the acts or omissions of other common carriers or warehousemen.

The Company shall not be liable for any damages or losses due to the
fault or negligence of the Customer or due to the failure or mafunction
of Customer-provided equipment or facilities.

The Customer shall indemnify and hold the Company harmless from any
and dl loss, clams, demands, suits or other action, or any liability
whatsoever, whether suffered, made, ingtituted, or asserted by any other
party or person(s), and for any loss, damage, or destruction of any
property, whether owned by the Customer or others, caused or claimed to
have been caused directly or indirectly by the installation, operation,
fallure to operate, maintenance, removal, condition, location or use of

any ingdlation provided by the Company.
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2.1 Undertaking of the Company (Cont'd)

214

Liability of the Company (Cont'd)

2.1.4.6

2147

2.14.8

(Cont'd)

The Company reserves the right to require each Customer to sign an
agreement acknowledging acceptance of the provisions of this section as
a condition precedent to such installations.

The Company shdl not be ligble for any defacement of or damage to
Customer premises resulting from the furnishing of services or
equipment on such premises or the ingtalation or removal thereof, unless
such defacement or damage is caused by gross negligence or willful
misconduct of the Company's agents or employees. No agents or
employees of other participating carriers shall be deemed to be agents or
employees of the Company.

Notwithstanding the Customer's obligations as set forth in Section 2.3.2,
the Company shal be indemnified, defended, and held harmless by the
Customer or by others authorized by it to use the service against any
claim, loss or damage arising from Customer's use of services furnished
under this tariff, including:

-clamsfor libel, dander, invasion of privacy or infringement of
copyright arisng from the material, data, information, or other content
transmitted via the Company's service; and

-patent infringement claims arising from combining or connecting the
service offered by the Company with apparatus and systems of the
Customer or others

-al other claims arising out of any act or omission of the Customer or
others, in connection with any service provided by the Company
pursuant to this tariff.
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2. Requlations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

214 Liability of the Company (Cont'd)

2.1.4.9

2.14.10

21411

The entire ligbility of the Company for any claim, loss, damage or
expense from any cause whatsoever shall in no event exceed sums
actually paid to the Company by the Customer for the specific services
giving rise to the claim, and no action or proceeding against the
Company shall be commenced more than one year after the serviceis
rendered.

The Company makes no warranties or representations, express or
implied, including warranties of merchantability or fitness for a
particular use, except those expressly set forth herein.

The Company shdl not be liable for any act or omission of any other
company or companies furnishing a portion of the service, or for
damages associated with service, channels, or equipment which it does
not furnish, or for damages which result from the operation of Customer-
provided systems, equipment, facilities or services which are
interconnected with Company services.
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2. Requlations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)

21412 The Company does not guarantee nor make any warranty with respect to
service installations at locations at which there is present an atmosphere
that is explosive, prone to fire, dangerous or otherwise unsuitable for
such ingdlations. The Customer shal indemnify and hold the Company
harmless from any and al loss, claims, demands, suits or other action, or
any liability whatsoever, whether suffered, made, instituted or asserted
by the Customer or by any other party, for any persona injury to, or
death of, any person or persons, or for any loss, damage or destruction of
any property, whether owned by the Customer or others, caused or
clamed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition,
locations or use of service furnished by the Company at such locations.

2.1.4.13 The Company shall not be ligble for the Customer's failure to fulfill its
obligations to take al necessary steps including, without limitation,
obtaining, ingtaling and maintaining al necessary equipment, materias
and supplies, for interconnecting the termina equipment or
communications system of the Customer, or any third party acting asits
agent, to the Company's network. The Customer shall secure all licenses,
permits, rights-of-way, and other arrangements necessary for such
interconnection. In addition, the Customer shall ensure that its
equipment and/or system or that of its agent is properly interfaced with
the Company's service, that the signals emitted into the Company's
network are of the proper mode, band-width, power, data speed, and
sgnal leve for the intended use of the Customer and in compliance with
the criteria set forth in Section 2.1.6 following, and that the signds do
not damage Company equipment, injure its
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2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)

2.1.4.13 (Cont'd)

personnel or degrade service to other Customers. If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of
its agent properly, with resulting imminent harm to Company equipment,
personnel, or the quality of service to other Customers, the Company
may, upon written notice, require the use of protective equipment at the
Customer's expense. If thisfailsto produce satisfactory quality and
safety, the company may, upon written notice, terminate the Customer's
service without liaghility.

21414 With respect to Emergency Number 911 Service:

@ This service is offered solely as an aid in handling assistance
cdlsin connection with fire, police and other emergencies. The
Company is not responsible for any losses, claims, demands,
suits or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party or
person for any personal injury to or death of any person or
persons, and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to
have been caused by: (1) mistakes, omissions, interruptions,
delays, errors or other defects in the provision of this service, or
(2) ingdlation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of any equipment
and facilities furnishing this service.
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2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)

21414

(b)

(Cont'd)

Neither is the Company responsible for any infringement or
invasion of the right of privacy of any person or persons, caused
or claimed to have been caused, directly or indirectly, by the
ingtallation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of enhanced 911 service
features and the equipment associated therewith, or by any
sarvices furnished by the Company including, but not limited to,
the identification of the telephone number, address or name
associated with the telephone used by the party or parties
accessing enhanced 911 service, and which arise out of the
negligence or other wrongful act of the Company, the Customer,
its Users, agencies or municipalities, or the employees or agents
of any one of them.
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2.1 Undertaking of the Company (Cont'd)

2.1.4 Liability of the Company (Cont'd)

21415

21416

21417

2.14.18

The Company's liability arisng from errors or omissonsin Directory
Listings, other than charged listings, shall be limited to the amount of
actua impairment to the Customer's service and in no event shall exceed
one-half the amount of the fixed monthly charges applicable to exchange
service affected during the period covered by the directory in which the
error or omission occurs. In cases of charged Directory Listings, the
liability of the Company shal be limited to an amount not exceeding the
amount of charges for the charged listings involved during the period
covered by the directory in which the error or omission occurs.

In conjunction with a nonpublished telephone number, as described in
Section 3.4.5.3, the Company will not be liable for failure or refusd to
complete any call to such telephone when the call is not placed by
number. The Company will try to prevent the disclosure of the number
of such telephone, but will not be liable should such number be divulged.

When a Customer with a nonpublished telephone number, as defined
herein, places a cdl to the Emergency 911 Service, the Company will
release the name and address of the calling party, where such information
can be determined, to the appropriate local governmental authority
responsible for the Emergency 911 Service upon request of such
governmenta authority. By subscribing to service under this tariff,
Customer acknowledges and agrees with the release of information as
described above.

In conjunction with the Busy Line Verification and Interrupt Service as
described in Section 3.3.2, the Customer shal indemnify and save the
Company harmless against al claims that may arise from ether party to
the interrupted call or any person.
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Requlations (Cont'd)

Undertaking of the Company (Cont'd)

214

2.15

216

Liability of the Company (Cont'd)

21419 The Company shall not be liable for any act or omission concerning the
implementation of Presubscription, as defined herein.

Noatification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in norma operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generaly, such activities are not specific to an
individual Customer but affect many Customers services. No specific advance
notification period is gpplicable to al service activities. The Company will work
cooperatively with the Customer to determine the reasonable notifications requirements.
With some emergency or unplanned service-affecting conditions, such as outage resulting
from cable damage, natification to the Customer may not be possible.

Provision of Equipment and Facilities

2.1.6.1 The Company shall use reasonable efforts to make available servicesto a
Customer on or before a particular date, subject to the provisions of and
compliance by the Customer with, the regulations contained in this tariff. The
Company does not guarantee availability by any such date and shall not be ligble
for any delaysin commencing service to any Customer.

2.1.6.2 The Company shdl use reasonable efforts to maintain facilities that it furnishes
to the Customer. The Customer may not, nor may the Customer permit othersto,
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any
of the facilities installed by the Company, except upon the written consent of the

Company.
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2. Requlations (Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.6 Provison of Equipment and Facilities (Cont'd)

2.1.6.3 Equipment ingtalled at the Customer Premises for use in connections with the
services the Company offers shal not be used for any purpose other than that for
which the Company provided it.

2.1.6.4 The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant to this tariff, the
responsbility of the Company shal be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities.
Beyond this responsbility, the Company shall not be responsible for:

€)] the transmission of signals by Customer provided equipment or
for the quality of, or defects in, such transmission; or

(b) the reception of signds by Customer provided equipment; or

(©) network control signaing where such signaing is performed by
Customer-provided network control signaling equipment.
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Requlations (Cont'd)

Undertaking of the Company (Cont'd)

2.1.7

2.18

Non-Routine Ingtallation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges
based on cost of the actua labor, material, or other costs incurred by or charged to the
Company will apply. If instalation is started during regular business hours but, at the
Customer's request, extends beyond regular business hours into time periods including,
but not limited to, weekends, holidays, and/or night hours, additiona charges may apply.

Ownership of Facilities

Title to dl facilities provided in accordance with this tariff remains in the Company, its
agents or contractors.

Prohibited Uses

221

222

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require a Customer to immediately shut down its transmission of
sgnasif said transmission is causing interference to others.

Obligations of the Customer

231

General
The Customer shdl be responsible for:

(@ the payment of al applicable charges pursuant to this tariff;
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2.3  Obligations of the Customer (Cont'd)

2.3.1 Gened (Cont'd)

(b)

(c)

@

reimbursing the Company for damage to, or loss of, the Company's fecilities or
equipment caused by the acts or omissions of the Customer; or the
noncompliance by the Customer, with these regulations; or by fire or theft or
other casualty on the Customer's premises, unless caused by the negligence or
willful misconduct of the employees or agents of the Company. The Company
will, upon reimbursement for damages, cooperate with the Customer in
prosecuting a claim against the person causing such damage and the Customer
shall be subrogated to the Company's right of recovery of damages to the extent
of such payment.

providing at no charge, as specified from time to time by the Company, any
needed personnel, equipment, space and power to operate Company facilities and
equipment installed on the premises of the Customer, and the level of heating and
air conditioning necessary to maintain the proper operating environment on such
premises,

obtaining, maintaining, and otherwise having full responsbility for dl rights-of -

way and conduit necessary for ingtallation of fiber optic cable and associated
equipment used to provide loca exchange service to the Customer from the cable
building entrance or property line to the location of the equipment space

described in 2.3.1(c). Any costs associated with the obtaining and maintaining
the rights-of -way described herein, including the costs of dtering the structure to
permit ingtallation of the Company-provided facilities, shal be borne entirely by,

or may be charged by the Company to, the Customer. The Company may require
the Customer to demongtrate its compliance with this section prior to accepting

an order for service;
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2.3  Obligations of the Customer (Cont'd)

2.3.1 Gened (Cont'd)

(€)

(f)

@

(h)

providing a safe place to work and complying with al laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shdl be ingtalling or maintaining the Company's facilities and
equipment. The Customer may be required to ingtal and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company's employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous materia
(e.g. friable asbestos) prior to any construction or installation work;

complying with al laws and regulations applicable to, and obtaining al consents,
approvals, licenses and permits as may be required with respect to, the location
of Company facilities and equipment in any Customer premises or the rights-of -
way for which Customer is responsible under Section 2.3.1(d) above; and
granting or obtaining permission for Company agents or employees to enter the
premises of the Customer at any time for the purpose of ingtalling, inspecting,
maintaining, repairing, or upon termination of service as stated herein, removing
the facilities or equipment of the Company;

not creating or allowing to be placed or maintained any liens or other
encumbrances on the Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
alowance for interruptions in service will be made for the period during which
sarvice isinterrupted for such purposes.
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2. Requlations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

232 Clams

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from al claims, actions, damages, liabilities, costs and
expenses, including reasonable attorneys fees for:

@ any loss, destruction or damage to property of the Company or any third party, or the
death of or injury to persons, including, but not limited to, employees or invitees of either
the Company or the Customer, to the extent caused by or resulting from the negligent or
intentiona act or omission of the Customer, its employees, agents, representatives or
invitees; or

(b) any claim, loss damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer, including, without limitation, use of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.
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2.4 Customer Equipment and Channels

241 Generd

A Customer may transmit or receive information or signals via the facilities of the
Company.

242 Station Equipment

2.4.2.1 The Customer isresponsible for providing and maintaining any termina
equipment on the Customer premises. The electric power consumed by such
equipment shdl be provided by, and maintained at the expense of, the Customer.
All such terminal equipment must be registered with the FCC under 47 C.F.R.,
Part 68 and al wiring must be installed and maintained in compliance with those
regulations. The Company will, where practicable, notify the Customer that
temporary discontinuance of the use of a service may be required; however,
where prior notice is not practicable, nothing contained herein shall be deemed to
impair the Company's right to discontinue forthwith the use of a service
temporarily if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the Customer will be promptly notified and afforded
the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit
alowance for service interruptions as set forth in Section 2.6 following is not
gpplicable.
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2. Requlations (Cont'd)

2.4 Customer Equipment and Channels (Cont'd)

2.4.2 Station Equipment (Cont'd)

2.4.2.2 The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such
equipment and facilities. The magnitude and character of the voltages and
currents impressed on Company-provided equipment and wiring by the
connection, operation, or maintenance of such equipment and wiring shdl be
such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or other persons. Any additional protective
equipment required to prevent such damage or injury shal be provided by the
Company at the Customer's expense.

2.4.3 Interconnection of Facilities

2.4.3.1 Any specid interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing loca exchange
service and the channels, facilities, or equipment of others may be provided at the
Customer's expense.

2.4.3.2 Loca Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the
terms and conditions of the tariffs of the other communications carriers which are
applicable to such connections.

2.4.3.3 Fecilities furnished under this tariff may be connected to Customer provided
terminal equipment in accordance with the provisions of this tariff.
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2. Requlations (Cont'd)

2.4 Customer Equipment and Channels (Cont'd)

2.4.4 Ingpections

2.4.4.1 Upon reasonable notification to the Customer, and at a reasonable time, the

2442

Company may make such tests and inspections as may be necessary to determine
that the Customer is complying with the requirements set forth in Section 2.4.2.2
for the installation, operation, and maintenance of Customer-provided facilities

and equipment to Company-owned facilities and equipment. No credit will be
alowed for any interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to
protect its facilities, equipment, and personnel. The Company will notify the
Customer promptly if there is any need for further corrective action. Within ten
days of receiving this notice the Customer must take this corrective action and
notify the Company of the action taken. If the Customer fails to do this, the
Company may take whatever additional action is deemed necessary, including
the suspension of service, to protect its facilities, equipment and personnel from
harm. The Company will, upon request 24 hours in advance, provide the
Customer with a statement of technical parameters that the Customer's equipment
must meet.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements

251 Payment for Service

The Customer is responsible for payment of al charges for service and facilities
furnished by the Company to the Customer or its Joint or Authorized Users. Objections
must be received by the Company within 30 days after statement of account is rendered,
or the charges shall be deemed correct and binding upon the Customer. If an entity other
than the Company imposes charges on the Company, in addition to its own internal costs,
in connection with a service for which a Company Non-Recurring Charge is specified,
those charges may be passed on to the Customer.

25.1.1 Taxes. The Customer isresponsible for the payment of any sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges user fees,
or surcharges (however designated) excluding taxes on the Company's net
income imposed on or based upon the provision of loca exchange service, al of
which shal be separately designated on the Company'sinvoices. Any taxes
imposed by alocd jurisdiction (e.g, County and municipa taxes) will only be
recovered from those Customers residing in the affected jurisdictions. It shall be
the responsibility of the Customer to pay any such taxes that subsequently
become applicable retroactively.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

25.1 Payment for Service (Cont'd)

25.1.2 A surchargeisimposed on all charges for service originating at addressesin
Pennsylvania.' This surcharge is based on Pennsylvanias receipts tax and/or any
other similar taxes imposed directly or indirectly, by any taxing authority, upon
the Company by virtue of, and measured by, the gross receipts or revenues of the
Company and/or payment of interstate access charges in Pennsylvania. The
surcharge will be shown as a separate line item on the Customer's monthly
invoice.

1 Pending the conclusion of any challenge to ajurisdiction's right to impose a gross recei pts tax, the Company may elect
to impose and collect a surcharge covering such taxes, unless otherwise constrained by court order or direction, or it may
elect not to impose and collect the surcharge. If it has collected a surcharge and the challenged tax is found to have been
invalid and unenforceable, the Company will credit or refund such amounts to affected Customers (less its reasonable
administrative costs), if the funds collected were retained by the Company or if they were delivered over to the taxing
jurisdiction and returned to the Company.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

2.5.2 Billing and Collection of Charges

Billswill be rendered monthly to Customer.

2.5.2.1 The due date for payment of a monthly bill shall be at least 20 days from the date
of mailing by the Company to the Customer.

2.5.2.2 The Company shdl present bills for Recurring Charges monthly to the Customer,
in advance of the month which service is provided.

2.5.2.3 For new customers or existing customers whose service is disconnected, the
charge for the fraction of the month in which service was furnished will be
caculated on apro rata basis. For this purpose, every month is considered to
have 30 days.

2.5.2.4 Amounts not paid within 30 days after the date of invoice are considered past
due.

2.5.2.5 A $20.00 charge will be assessed for checks with insufficient funds or non-
existing accounts.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

2.5.3

254

Disputed Bills

The Customer shdl notify the Company of any disputed items on a bill within 30 days of
receipt of the bill. If the Customer and the Company are unable to resolve the dispute to
their mutual satisfaction, the Customer may file a complaint with the Pennsylvania Public
Utility Commission in accordance with the Commission's rules of procedure.

2.5.3.1 The date of the dispute shall be the date the Company receives sufficient
documentation as specified in 52 Pa. Code ? 64.152 to enable it to investigate the
dispute.

The date of the resolution is the date the Company completes its investigation
and notifies the Customer of the disposition of the dispute.

Advance Payments

To safeguard its interests, the Company may require a Customer to make an Advance
Payment before services and facilities are furnished. The Advance Payment will not
exceed an amount equal to the Non-Recurring Charge(s) and one month's charges for the
service or facility. In addition, where specia construction is involved, the Advance
Payment may also include an amount equa to the estimated Non-Recurring Charges for
the specia construction and Recurring Charges (if any) for a period to be set between the
Company and the Customer. The Advance Payment will be credited to the Customer's
initid bill. An Advance Payment may be required in addition to a deposit.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

255 Deposts

2.5.5.1 Applicantsfor service or existing Customer's whose financia condition is not
acceptable to the Company, or is not a matter of general knowledge, may be
required a any time to provide the Company a security deposit.  The deposit
requested will be in cash or the equivaent of cash, and will be held asa
guarantee for the payment of charges. A deposit does not relieve the Customer
of the responshility for the prompt payment of bills on presentation. The deposit
will, in al respects, be consistent with Commission regulations at 52 Pa. Code
?64.31-? 64.41 and will, in al respects, be consstent with Commission
regulations at 52 Pa. Code ? 64.41 and will not exceed an amount equd to:

(@)

(b)

two month's charges for a service or facility which has a
minimum payment period of one month; or

the charges that would apply for the minimum payment period
for a service or facility which has a minimum payment period of
more than one month; except that the deposit may include an
additional amount in event that a termination charge, related to
contract or lease of services or facilities, is applicable. In
addition, the Company shal be entitled to require such an
applicant or Customer to pay dl its bills within a specified
period of time, and to make such payments in cash or the
equivaent of cash. At the Company's option, such deposit may
be refunded to the Customer's account at any time. Also, the
Company reserves the right to cease accepting and processing
Service Orders after it has requested a security deposit and prior
to the Customer's compliance with this request.

2.5.5.2 A deposit may be required in addition to an advance payment.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

255 Depodts (Cont'd)

2.5.5.3 When asarvice or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit belance remaining will be
refunded. Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer's account.

2.5.5.4 A deposit, in accordance with Commission regulations at 52 Pa. Code, ?? 64.31-
64.41 may be required as security for future bills. Interest rates applied to
customer deposits held by the Company are prescribed by the PUC.

Deposits will be returned in accordance with Commission regulations at 52 Pa.
Code, 7?764.31-64.41.

The fact that a deposit may have been made in no way relieves the applicant or
subscriber from complying with the Company’ regulations as to the prompt
payment of bills or congtitutes awaiver or modification of the regular practices
providing for discontinuance of service for non-payment of any sums due the
Company for service rendered.

25.6 Temination of Service

2.5.6.1 Upon nonpayment of any amounts owing to the Company, the Company may, by
giving requisite prior written notice to the Customer in accordance with Pa. Code
? 64.61 to 64.123 terminate or suspend service without incurring any liability.

2.5.6.2 Upon violation of any of the other materia terms or conditions for furnishing
service the Company may, by giving 30 days prior notice in writing to the
Customer, terminate or sugpend service without incurring any liability if such
violation continues during that period.

2.5.6.3 Upon condemnation of any material portion of the facilities used by the
Company to provide service to a Customer or if a casuaty rendersal or any
materia portion of such facilities inoperable beyond feasible repair, the
Company, by notice to the Customer, may terminate or suspend service without
incurring any ligbility.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

2.5.6 Temination of Service (Cont'd)

2.5.6.4 Upon the Customer's insolvency, assignment for the benefit of creditors, filing
for bankruptcy or reorganization, failing to discharge an involuntary petition
within the time permitted by law, or abandonment of service, the Company may,
with prior notice to the customer, immediately terminate or suspend service
without incurring any liability.

2.5.6.5 Upon any governmental prohibition, or required ateration of the servicesto be
provided or any violation of any applicable law or regulation, the Company may
immediately terminate or suspend service without incurring any liability.

2.5.6.6 The Company may terminate the furnishings of any and/or all service(s) to a
Customer, without incurring any liability:

2.5.6.6.1

Immediately and without notice, and in compliance with Pa. Code
?64.61 to 64.123, if the Company deems that such action is necessary to
prevent or to protect against fraud or to otherwise protect its personne,
agents, facilities or service, the Company may terminate service pursuant
to this subsection.2.5.6.61 (a-€) if:

@ The Customer refuses to furnish information to the Company
regarding the Customer's credit-worthiness, its past or current
use of common carrier communications services or its planned
use of service(s); or

(b) The Customer provides false information to the Company
regarding the Customer's identity, address, credit-worthiness,
past or current use of common carrier communi cations services,
or its planned use of the Company's service(s); or
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

25.6 Temination of Service (Cont'd)

2.5.6.6.1 (Cont'd)

(©) The Customer uses, or attempts to use, service with the intent to
avoid the payment, either in whole or in part, of the tariffed
charges for the service by:

(c.1) Using or atempting to use service by rearranging,
tampering with, or making connections to the Company's
service not authorized by this tariff; or

(c.2) Using tricks, schemes, false or invalid numbers, false
credit devices, electronic devices, or

(c.3) Any other fraudulent means or devices; or

(d) Use of servicein such amanner asto interfere with the service
of other users; or

(e Use of service for unlawful purposes.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

25 Payment Arrangements (Cont'd)

2.5.6 Temination of Service (Cont'd)

256.2 The suspension or termination of service(s) by the Company pursuant
to this Section does not relieve the Customer of any obligation to pay
the Company for charges due and owing for service(s) furnished
during the time of or up to suspension or termination.

25.6.3 Upon the Company's termination of service to the Customer under
Section 2.5.6.1, al applicable charges, including termination charges,
shall become due. Thisisin addition to al other remedies that may
be available to the Company at law or in equity or under any other
provision of this tariff.
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2. Requlations (Cont'd)

2.6 Allowances for Interruptions of Service

2.6.1 Credit for Interruptions:

(@)

(b)

(©)

In accordance with 52 Pa. Code ? 64.52, when main service isinterrupted for a
period of at least 24 hours, the LEC, after notice by the customer, shall apply the
following schedule of alowances except in Situations provide for in subsection

(b):

(@] One-thirtieth of the tariff monthly rate of al services and facilities
furnished by the company rendered inoperative, usaless or substantialy
impaired for each of the first three full 24-hour periods during which the
interruption continues after notice by the customer to the company if the
out-of -service extends beyond a minimum of 24 hours.

2 Two-thirtieths of the tariff monthly rate for each full 24-hour period
beyond the first three 24-hour periods referred to in paragraph (1).
However, in no instances shall the alowance for the out-of -service
period exceed the total chargesin a billing period for the service and
facilities furnished by the company rendered useless or impaired.

When service is interrupted for aperiod of at least 24 hours due to storms, fires,
floods or other conditions beyond the control of the company, an alowance of
1/30 of the tariff monthly rate for all services and facilities furnished by the
company rendered inoperative or substantially impaired shall apply for each full
24 hours during which the interruption continues after notice by the customer to
the company.

The allowances described in this section are not applicable when serviceis
interrupted by the negligence or willful act of the customer to service or where
the company, under the terms of the contract for service, suspends or terminates
service for nonpayment of charges, or for unlawful or improper use of the
facilities or service, or for another reason provided for in the filed and effective
tariff.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2. Requlations (Cont'd)

2.6 Allowances for Interruptions of Service (Cont'd)

2.6.2 Useof Alternative Service Provided by the Company: Should the Customer e€ect to use

an aternative service provided by the Company during the period that a serviceis
interrupted, the Customer must pay the tariffed rates and charges for the aternative

service used.
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2. Reqgulations (Cont'd)

2.7 Cancdlation of Service

2.7.1 Cancdlation of Application for Service

2711 Where the Company permits Customer to cancel an application for
service prior to the start of service or prior to any specia construction, no
charges will be imposed except for those specified below.

2712 Where, prior to cancellation by the Customer, the Company incurs any
expenses in ingtalling the service or in preparing to ingtal the service that
it otherwise would not have incurred, a charge equal to the costs the
Company incurred, less net salvage, shdl apply, but in no case shdl this
charge exceed the sum of the charge for the minimum period of service
ordered, including ingtallation charges, and all charges others levy
against the Company that would have been chargeable to the Customer
had service begun.
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2. Requlations (Cont'd)

2.7 Cancdlation of Service (Cont'd)

2.7.2 Cancdlation of Service by the Customer

If a Customer cancels a Service Order or terminates services before the completion of the
term for any reason whatsoever other than a service interruption (as defined in 2.6.1
above), Customer agrees to pay to Company the following sums which shall become due
and owing as of the effective date of the cancellation or termination and be payable
within the period set forth in 2.5.2: al costs, fees and expenses reasonably incurred in
connection with

1) dl Non-Recurring Charges reasonably expended by Company to establish service to
Customer, plus

2) any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by Company on behaf of Customer, plus

3) al Recurring Charges specified in the applicable Service Order tariff for the balance
of the then current term.

2.8 Transfer and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection
with the services and facilities provided by the Company without the written consent of the other
party, except that the Company may assign its rights and duties (a) to any subsidiary, parent
company or &filiate of the Company; (b) pursuant to any sde or transfer of substantidly al the
assets of the Company; or () pursuant to any financing, merger or reorganization of the
Company.
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Requlations (Cont'd)

Notices and Communications

291

292

293

294

The Customer shall designate on the Service Order an address to which the Company
shal mail or deliver dl notices and other communications, except that Customer may
also designate a separate address to which the Company's bills for service shall be
mailed.

The Company shall designate on the Service Order an address to which the Customer
shall mail or deliver all notices and other communications, except that Company may
designate a separate address on each bill for service to which the Customer shall mail
payment on that bill.

All notices or other communications required to be given pursuant to this tariff will bein
writing. Notices and other communications of either party, and al bills mailed by the
Company, shdl be presumed to have been delivered to the other party on the third
business day following deposit of the notice, communication or bill with the U.S. Mail or
aprivate delivery service, prepaid and properly addressed, or when actually received or
refused by the addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the
addresses designated for notices, other communications or billing, by following the
procedures for giving notice set forth herein.
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COMPETITIVE LOCAL EXCHANGE SERVICES

2.  Regulations (Cont'd)

210 911 Tariff Language

2.10.1

2.10.2

Glossary Of Terms

Host Telephone Company: The service provider, which is aso the telecommunications
public utility that provides 9-1-1 service to the county/municipality, and that houses the
Automatic Location Identification (ALI)/MSAG data used for providing 9-1-1 service.

Telephone Company: A telecommunications public utility regulated by the Pennsylvania
Public Utility Commission and which has or requests access to the county/municipality 9-
1-1 system or connection to the serving selective router, including, but not limited to,

local exchange carriers and competitive local exchange carriers. Thistermiis
synonymous with ‘ service provider.’

Content: The data elements of the MSAG including (but not necessarily limited to) the
data elements that are entered into the following fields A-1 of a standard MSAG record:

Tax arearecord

Locdlity

Street

Thoroughfare

Directional [where required]

Even (E), odd (O), or dl (A) [applied to house numbers]
Low-high range of house numbers

PSAP (Public Safety Answering Point)

LAT/LONG (Latitude/Longitude) [where required]

TIGTMMOO®>

Formatting, Format: Shall include changes to the identity of fields, order of fields, and
number and arrangement of data elements in each field, and a telephone company’s
rearrangement or regrouping of such data, without changing the MSAG content, for
purposes of validating against MSAG records.

Regulations

A. The Telephone Company will comply with the Protocols as set forth in, and in the
form of, Service Provider E-9-1-1 Protocols, Service Provider E-9-1-1 Questionnaire
and Testing Procedures in accordance with the Petition of Bell Atlantic-
Pennsylvania, Inc. for a Declaratory Order (MSAG); Docket No. P-00971203;
Settlement Agreement of al Parties and Joint Petition entered August 7, 1998.

B. The Telephone Company isindemnified under the Public Safety Emergency
Telephone Act, Act 78 of 1990.

C. The Telephone Company’s liability and insurance provisions are fully stated in PA
P.U.C. No. 2, Section 2, General Regulations.
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2. Requlations (Cont’ d)

2.10 911 Tariff Language (Cont’ d)

2.10.2

Requlations (Cont’ d)

D.

Cases of Service interruptions affecting public health and safety shall receive priority
atention under any and al conditions, particularly in time of disaster. Every
appropriate resource will be utilized. The service provider will make reasonable best
efforts to have its system fully functiona as soon as possible, unless conditions
beyond the service provider’s control prevent service restoration.

The service provider will not use the county’ Ymunicipaity’s MSAG for any purpose
that is not directly related to and required for the provision of 9-1-1 service.

The Host Telephone Company will instal the county’ s/municipality’s MSAG in
‘read/write’ format and will not modify the content of the MSAG unless requested or
permitted to do so by the county/municipaity. A request to modify content by the
Host Telephone Company shdl be responded to by the county/municipality within

ten (10) business days or the request is deemed to be approved. The request shall be
in writing and shall set forth in reasonable detail the proposed modification and al
reasons in support. The request shall be granted provided the modification is
necessary for the Host Telephone Company’ s provision, maintenance, or upgrading
of the 9-1-1 service.

The Telephone Company shall not otherwise modify the content of the MSAG, but
may make formatting changes approved by the county/municipaity necessary to
enable the MSAG to conform to the telephone company’ s information system(s).
The request shall be in writing and shdl set forth in reasonable detail the formatting
changes and all reasons in support. The county/municipality shal respond to the
request in ten (10) business days or the request is deemed to be approved. The
request shall be granted providing the formatting change does not impair the integrity
and accuracy of the MSAG database. For the purposes of this regulation, a content or
formatting change does not include the use of the MSAG content in telephone
companies’ operationa support systems to vaidate customer information for input to
the ALI| database.

. The service provider will not sell, lease, rent, loan or provide, or transfer the

county’ municipality’s MSAG to any other person(s) or entity(ies) without the
express written authorization of the county’ smunicipaity’s 9-1-1 coordinator, or his
or her designee.
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2. Requlations (Cont’ d)

2.10 911 Tariff Language (Cont’ d)

2.10.2 Regulations (Cont’ d)

I. The Telephone Company will not, without the written consent of the
county/municipality, modify or create any derivative of the county’ Ymunicipality’s
MSAG, except asfollows. one (1) mirror image copy of the MSAG may be made in
electronic form for archiva purposes (the copy may be made in read/write format by
the host telephone company, but shal be made solely in read-only format by al other
telephone companies), and the telephone company may make a mirror image copy,
solely in read-only format and only for database reconciliation, address verification
for new connections of service, and other functions that are necessary to ensure that
the name and address information provided by the service provider to the
county/municipality is accurate and conforms to the county’ Ymunicipaity’s MSAG
format.
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